PRODUCT APPENDIX 1
SOFTWARE AND SUPPORT
SUBSCRIPTIONS
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This Product Appendix (including the attached Exhibits) governs your
use of Software Subscriptions and Support Subscriptions including
those offered or deployed on public clouds and is subject to the Red
Hat Enterprise Agreement General Terms available at
http://www.redhat.com/agreements or, as applicable, another base
agreement between you and Red Hat. Capitalized terms without
definitions in this Product Appendix, have the meaning defined in the
base agreement. In the event of a conflict between this Product
Appendix and an Exhibit to this Product Appendix, the terms of the
Exhibit control.

Red Hat may modify this Product Appendix by posting a revised
version at http://www.redhat.com/agreements, or by providing notice
using other reasonable means. If you do not agree to the revised
version then, (a) the existing Product Appendix will continue to apply
to Subscriptions you have purchased as of the date of the update for
the remainder of the then-current Subscription term; and (b) the
revised version will apply to any new purchases or renewals of
Subscriptions made after the effective date of the revised version.

This Product Appendix does not apply to online service offerings
managed by Red Hat or generally available open source projects
such as www.wildfly.org, www.fedoraproject.org,
www.openstack.redhat.com, www.centos.org, okd.io, stackrox.io,
github.com/ansible/awx or other community projects unless you use
the Services hereunder with such open source projects.

1.  Software Subscription Terms.

1.1 Unit Definitions. Fees for Software Subscriptions are
determined by counting the Units and metrics associated with
the applicable Red Hat Product. Table 1.1 below defines the
various Units that are used to measure your use of
Subscription Services. The specific Units that apply to a
Subscription are contained in the Order Form(s) applicable to
your purchases and in the Exhibit(s).

Table 1.1

AP CEIERE R 3E T 5 7 R SO R A ST BT
Bel, AHEEA L RIRHEEGH S WA T A SCRRIT I, IR 2 400 4
M UGE T 4% 5% (W http://www.redhat.com/agreements) B 575 5
LENE 2 I8R5 — A (@D 200, RAEAFE i B b X
FIARLE, HAFEART PR WS o W HAT S B 55 5 AR 77 i B 3%
B 2 TRIAF AR P g 22 Kb, W0 CABR A R 25 Rt

L0 A @ E http://www.redhat.com/agreements & 75 1& 1] hig 8k LA
Hoh A B 7 SR @ S, X AT S S T B . W SR TR [E
BEABIURRA, W () #5508 H 857 QKT K 7E 24
FRIT I 39T 11 0 4 B PR PN 4k 23 T BT 1 7= SR Bt HL (b) RSB
FRAS [0 A4 20 5 B 2 J5 VT Tl (AT AT A 0 S ek sk g, i iE &8
HIRRAR o

A7 b I SR ANIE T LR R B TE 2R AR 55 7 ot B 3t T R A R U T
H, 0 www.wildfly.org. www.fedoraproject.org.
www.openstack.redhat.com. www.centos.org. okd.io.
stackrox.io. github.com/ansible/awx s{:At4E X Wi H, KRR 7
S TFIRIRE Hh s R A SO B AR 55

1. HAT A%

11 IPHEALRE o BT B B A V5 I 2R A
H AL AT EAR R E . FER 11 B X T H TR ST K
T e Al 35 (R B PR 2% B o A 5% 05 D AT D pTad T B
DUBAE WA e B2 13T Bl i ) B B i

Unit Unit Definitions

an acceleration processing unit
Al Accelerator

of the Software.

https://access.redhat.com/support/policy/updates/rhaiaccelerator that contains or executes all or a portion

(e.g. GPU or NPU) or board as set forth at

a file that identifies the holder and enables the secure exchange of information that is generated or

Certificate managed by the Software.

Cluster a group of connected computing resources or devices intended to work together.

Core a physical processing core located in a CPU pr a virtual processing core within a virtual machine or
supporting a container, in each case, that contains or executes the Software.

Core Band a group of processing Cores (e.g. 2, 4, 16 or 64).

CPU a processing unit in a computer system.

Customer User

your and your Affiliates’ third party end users with access to the Software.

Deployment

means an installation of a single instance of the Software or a single Quay Enterprise registry using a
single shared data store.

Employee User

your and your Affiliates’ employee users acting on your behalf (including your independent contractors
and those of your Affiliates) who are able to access the Software.

Full Time Equivalent or
FTE

the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the total
number of full time staff plus one half of the part time staff.

Gateway

a deployment of any gateway (including, but not limited to translation, routing, security or connectivity
gateway).

Gateway Requests

the total number of interactions (including but not limited to programmatic calls, requests or other
interactions) with a Gateway over a given period of time.

GB of RAM a gigabyte of processing memory that contains or executes the Software.
GPU a graphical processing unit that contains or executes all or a portion of the Software.
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Peripheral Board

an acceleration or expansion board with a processing unit which contains or executes all or a portion of
the Software.

Managed Node

each and every Node managed (directly or indirectly) by the Software or Online Service. “Node” means
a Virtual Node, Physical Node, device or other instance of software.

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without limitation,
a server, work station, laptop, blade or other physical system, as applicable.

Power IFL (Integrated
Facility for Linux) including
PowerVM

a processor core on an IBM Power system that is activated and contains or executes all or a portion of the
Software.

Socket

a socket occupied by a CPU.

Socket-pair

up to two Sockets.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the total
(absolute) capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a server,
work station, laptop, virtual machine, container, blade, node, partition, appliance or engine, as applicable.

System on a Chip or
SOC(s)

a single integrated circuit that includes the major components of a computer and is generally recognized
as a system on a chip.

IBM Z IFL (Integrated
Facility for Linux)

a mainframe CPU that is activated and contains or executes all or a portion of the Software.

User

an individual person that accesses or uses the Software or Service.

vCPU

a CPU, in whole or in part, which is assigned to a virtual machine or container which contains or executes
all or a portion of the Software.

Virtual Node or Virtual
Guest

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.
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1.2  Use of Subscription Services. 1.2 FATRERS.

(a)(i) Basis of the Fees. While you have a Subscription entitling you  (a)(i)

to receive Subscription Services for a Red Hat Product, you are
required to purchase the applicable Subscriptions in a quantity
equal to the total number and capacity of Units for that
Subscription from the commencement of your use or
deployment of such Subscription or a part thereof. For purposes
of counting Units, Units include non-Red Hat products if you are
using Subscription Services to support or maintain such non-
Red Hat products. The fees are for Subscription Services; there
are no fees associated with the Red Hat Software licenses. An
instance of a Red Hat Universal Base Image by itself (e.g., not
combined or used with Red Hat Subscriptions) is not considered
a Unit unless such instance receives or uses Subscription
Services.

(a)(i) CPUs, Cores, Sockets and Al Accelerators. For Units, and  (a)(ii

the capacities associated with Units, that are based on
processors running the Software (such as Physical Nodes,
Virtual Nodes, CPU, Cores, and Al Accelerators), you are
required to purchase Subscriptions that match the type of
processor running such Software. For example, if you are
running OpenShift Al on an Al Accelerator, you are required to
purchase an equivalent number of Al Accelerator based
Subscriptions. Subscriptions that do not specify a processor
type are based on x86 processors.

(b) Supported Use Cases. Subscription Services are only (b)
provided when the Software is used for Supported Use Cases
as described in this Section 1.2 and the Exhibits to this Product
Appendix. The Supported Use Cases also determine the type of
Subscription that is required. Software Subscriptions are
supported on x86 and ARM architectures, unless a different
architecture is specified in which case only the specified
architecture is supported. If your use of any aspect of the
Subscription Services is contrary to or conflicts with a Supported
Use Case, you are responsible for purchasing the appropriate
Subscriptions to cover such usage. For example, if you are
using a Red Hat Enterprise Linux Desktop Subscription on a
System that is a server, you are obligated to purchase a Red
Hat Enterprise Linux Server Subscription.

Table 1.2(b): Supported Use Cases
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Use Case Hardware Capacity
Name SR B EEE0 Limitations and Examples
Bare Metal Supported when installed and running on physical hardware utilizing x86 or ARM As s.et. forth in the pr.oduct
; description and the applicable
Node architectures. ) S
terms in Exhibit 1.B.
Physical and virtual server class
instances, typically connected to
Supported only for server class hardware used for distributed computing, excluding data sogrces from Edge Devices
; . . ) - > | and optionally connected to
Edge Server deployments in a centralized data center, purpose built hosting facility or public )
cloud cloud and centralized data center
: resources. Server class
hardware and systems with up to
two (2) physical sockets
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Edge Device
(formerly
known as Edge
Gateway or
Edge Endpoint)

Supported only for distributed computing and data collection on devices close to the
data source on Bare Metal Nodes (single Socket up to 32 Cores) or Virtual Nodes
(up to 32 vCPUs).

Devices include hardware with
single socket x86 or ARM
processors with up to 32 Cores,
system on a chip (“SoC”) or system
on a module (“SoM”). Examples
include Intel NUCs with mobile or
desktop class processors, and
ruggedized edge computing
hardware.

Edge Network

Supported only on distributed networking hardware that provides the connectivity or
traffic management to and within remote locations.

Devices include switches, routers,
firewalls and load balancers.

Edge Network
Device

Supported only on small-factor network components that extend connectivity and
are managed either locally or remotely by a controller.

Devices include wireless access
points and small routers (DSL and
cable modems).

Supported only on Systems or Physical Nodes used intermittently for disaster
recovery purposes such as systems receiving periodic backups of data from

Disaster production servers, provided those disaster recovery systems have the same | As set forth in the product
Recovery Service Levels (as set forth in the Subscription Appendix, Section 2.4(d)) and | description.
configurations (e.g. Socket-pairs, Virtual Guests, Cores). The Disaster Recovery
Use Case does not include the execution of active workloads.
2?;:](i$gland Supported only for Software used for backup or archival purposes. Off-line storage devices.
Developer . .
Sﬁveg)r‘t)?or Solely to support the Software contained in the Red Hat Developer Support for Not applicable
PP Teams Subscription for Development Use. PP ’
Teams
Supported for temporary scenarios where Client is (a) transitioning from an
Migration unsupported technology to a standard Red Hat Product, or (b) upgrading from one | Not applicable.
version of a Red Hat Product to a newer version or variant of a Red Hat Product.
Supported only for the deployment of virtualized and containerized
telecommunication services or network functions that deliver consumer services,
business services, mobile services, content services, telecommunication workloads
NFV and loT services. Use cases not supported include but are not limited to nodes .
- . ) N . ) Not applicable.
Applications running general purpose IT or Enterprise applications in central or regional data
center deployments, nodes running developer features/services or application
development workloads, and nodes running databases, web applications, file
services or third party operators.
IBM Z Supported only on the IBM Z architecture. Not applicable.
IBM Power Supported only on the IBM Power architecture. Not applicable.
Add-On Supported only on active Standard and Premium level base Subscriptions (e.g. Red

Subscriptions

Hat Enterprise Linux Server and Red Hat OpenShift Container Platform) and certain
developer offerings.

Not applicable.

Academic

Supported only for use by qualified academic institutions for teaching and learning
purposes that consist of (a) faculty, staff, or student laptops or desktops for personal
and academic use, (b) computer labs available to faculty, staff, and students for
general education use, (c) classroom desktops, (d) laboratories for technical and
research use and/or (e) laboratories for software development use. Red Hat
Enterprise Linux — Academic Edition is not supported when used for any purpose
other than as described in (a) — (e) above. Qualified academic institutions must be
accredited by a national accreditation agency (e.g. the United States accreditation
is located at http:/ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Edition for non-qualified
academic purposes as described above, standard Red Hat Enterprise Linux
subscription rates apply.

Minimum of one thousand (1,000)
FTEs

High
Performance
Computing
(HPC)

Supported only for high performance computing (“HPC”) that consists of a Cluster
with all of the following characteristics: (a) the Cluster is used for compute-intensive
distributed tasks sent to individual compute nodes within the Cluster, (b) the Cluster
works as a single entity or system on specific tasks by performing compute-intensive
operations on sets of data (Systems running a database, web application, load
balancing or file serving Clusters are not considered HPC nodes), (c) the number of
management or head nodes does not exceed one quarter of the total number of
nodes in the Cluster and (d) all compute nodes in the Cluster have the same Red
Hat Enterprise Linux configuration. When Red Hat Enterprise Linux for HPC Head
Nodes (an optional Software Subscription for management of compute nodes) is
combined with Red Hat Enterprise Linux for HPC Compute Nodes Software
Subscriptions for the compute nodes in the same Cluster, the compute node inherits

Minimum of four (4)
Nodes per Cluster

Physical
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http://ope.ed.gov/accreditation/Search.aspx

the Service Level (as set forth in Section 2.3(d) of the Product Appendix) of the Head
Node.

Grid

Supported only in a compute Grid where a “Grid” means a Cluster with the following
characteristics: (a) all the nodes in the Cluster have the same Red Hat Enterprise
Linux configuration, (b) the Cluster is running a single application or is controlled by
a single job scheduler, (c) the workloads are sent to the Cluster by a job scheduler,
(d) the workloads are maintained in a single distributed application across the
Cluster, (e) the workloads are non-interactive, and (f) the production outage of the
Cluster is defined as 30% of the nodes in Cluster being unable to run the workload.
This Supported Use Case does not include nodes running databases, web
applications, load balancing, or file services.

Minimum of fifty (50) Socket-pairs
per Cluster
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Development and Production Uses. This Section describes
four types of activities (Demonstration Activities; Individual
Coding and Testing Activities; Multi-User Development, Test
and Integration Activities; and Deployment Activities). Those
terms are defined in the Definitions section below and each is
categorized as either a Development Use or a Production Use,
based on the Red Hat Product to which the activities are
associated. “Development Use' means the activities set forth
in Table 1.2(c) identified as development use; and also includes
creating software that functions as an extension to or an
integration with a Red Hat Product (e.g. OpenShift operator or
Ansible integrations). “Production Use” means those activities
identified as Production Use in the Table below and any use
other than for Development Use. Development Use and
Production Use are used in numerous Use Cases in the
attached Exhibits to describe the type of Subscription Services
available. Notwithstanding anything to the contrary,
Development Use and Production Use both exclude
Unauthorized Subscription Services Uses (defined in Section
1.2(g) below.

Table 1.2(c): Development and Production Use
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Red Hat Product line

Development Use vs Production Use

Demonstration
Activities

Individual Coding
and Testing
Activities

Multi-User
Development,-Test and
Integration Activities

Deployment Activities

Red Hat Enterprise Linux and
associated products (Exhibit 1.A)

Development Use

Development Use

Development Use Production Use

All other Red Hat Subscriptions
(Exhibits 1.B, 1.C, and 1.D)

Development Use

Development Use

Production Use Production Use
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(e)
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1.3

1.4

AR 1

Transferring Subscriptions. You may reallocate Subscriptions
within or between entities operating under the Agreement
provided you are accountable for the number and types of Units.

Scope of Use of Subscription Services. The Agreement
(including pricing) is premised on the understanding that you will
access Subscription Services only for your internal use (which
may include Affiliates other than any entities in Russia, Belarus
or jurisdictions prohibited under United States law) and you
agree not to access Subscription Services for any other
purpose. Your internal use of Subscription Services may include
running a web site, offering your own software as a service or
integrating Al functionality into your application which is
accessible by your users, provided that (i) such use does not
include a distribution, sale or resale of any of the Subscription
Services, (ii)the primary purpose of such use is to provide a
material value added application other than the Subscription
Services, (iii) the Subscription Services are supporting Software
installed on hardware or cloud instances controlled by you, and
(iv) all Subscription Services provided by Red Hat will be
provided solely to you or third parties acting on your behalf (such
as contractors, subcontractors, or outsourcing vendors) and not
to your hosted customers. You agree not to provide Subscription
Services to, or use them for the benefit of, a third party (such as,
using Subscription Services to provide hosting services,
managed services, or Internet service provider (ISP) services).
Subscription Services may be used by third parties acting on
your behalf, such as contractors or outsourcing vendors,
provided you (i) are fully responsible for the activities and
omissions of the third parties acting on your behalf and (ii) in the
case of a migration to a third party cloud or hosting provider, are
qualified for and comply with the terms of the Red Hat Cloud
Access program as set forth in Section 3 below. As described
further in Section 1.4, the limitations in this Section apply only to
Red Hat'’s obligations to provide Subscription Services and not
to your rights under free and open source software licenses.

Unauthorized Use of Subscription Services. You agree not
to engage in any unauthorized use of the Subscription Services,
which includes: (i) only purchasing or renewing Subscriptions
based on less than the total number of Units, (ii) splitting or
applying Subscription Services purchased for one Unit to two or
more Units, (i) providing Subscription Services (in whole or in
part) to third parties, (iv) using Subscription Services in
connection with any redistribution of Software or (v) using
Subscription Services to support or maintain any non-Red Hat
Software without purchasing the appropriate quantity of
Subscriptions  (collectively, “Unauthorized Subscription
Services Use”).

Subscription Start Date. Unless otherwise agreed in an Order
Form, Subscriptions will begin on the earlier of the date you
purchase or first use the Subscription.

End User and Free and Open Source Software License
Agreements. The Red Hat Software is governed by the
perpetual End User and Free and Open Source License
Agreements set forth at
https://www.redhat.com/en/about/eulas. Subscription Services
are term-based and will expire if not renewed. Nothing in this
Agreement is intended to limit your rights to software code under
the terms of a free and open source software license, including
your rights to use, copy, modify and distribute Software in
accordance with such licenses. Engaging in Unauthorized
Subscription Services Use is a breach of this Agreement but
does not affect your rights under the free and open source
software licenses that govern the Software. Upon termination or
expiration of this Agreement, you will no longer have access to
future Software Maintenance and other Subscription Services,
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but you will continue to have all of your rights under the free and
open source software licenses.

Red Hat Subscription Bundles. Red Hat offers combinations
of Subscriptions with complementary feature sets and price
discounts (“Bundle(s)”). The basis of the fees for these Bundles
is the combined use of such Subscriptions on a single Unit.
When any of the Subscriptions are used independently from the
Bundle, the fees for such independent usage will be Red Hat’s
standard fees associated with the Unit for the particular
Subscription.

Usage Related Information. The Subscription Services may
collect and transmit usage information ("Usage Data"). Usage
Data may be used for purposes of providing support and
upgrades, optimizing performance or configuration, minimizing
service impacts, identifying and remediating threats,
troubleshooting, improving the offerings and user experience,
responding to issues and for usage and billing purposes. Red
Hat may use third parties to assist in the collection and
processing of Usage Data. Additional details related to the types
of Usage Data collected and, if available, the methods by which
you may opt out of such collection are provided in the specific
Red Hat Product documentation.

Policy Assessment Features. Some Red Hat Products may
provide features or tools to assist with the validation,
remediation, and maintenance of your internal policies or third
party standards. Red Hat makes no representations for
compliance or certification with your internal policies or any third
party standards or regulations.

Al Products. For Al Products you may input questions or
prompts into an interface (e.g. chat interface or code editor)
("Input"). The Input is passed to a large language model
("LLM") that provides responses or suggestions ("Output").
The Output may require additional modifications to be useful
and any such modifications are "Modified Output". Red Hat
does not claim any intellectual property rights with respect to
Input, Output, or Modified Output. Your use of Output and
Modified Output is at your discretion and Red Hat makes no
warranties or guarantees with respect to Output or Modified
Output. You are responsible for ensuring your use of any LLM
or other Al model complies with any applicable laws and
regulations. Additional terms apply to the use of third party
models in Section 1.8.3.

1.8.1 Al Features. Certain Red Hat Products may include optional Al-

1.8.2

1.8.3

AR 1

enabled features to assist you in using the Red Hat Product
("Al Feature(s)"). Red Hat Products with an Al Feature require
the use of an LLM which may be provided by a third party. The
Input may be modified or augmented by Red Hat before being
sent to the LLM in order to improve the Output. The Al Features
are not intended to process personal information, and you
agree to not include any personal information in the Input.

Al Platforms. Certain Red Hat Products (such as RHEL Al)
contain Al tools and models that allow you to train, fine-tune,
deploy, and manage Al models on-premise or in an
environment you control ("Al Platform(s)"). Al Platforms
contain an LLM and other Al models that are governed by the
applicable End User License Agreement set forth at
https://www.redhat.com/en/about/eulas.

Third Party Models. Al Products are designed to enable the
use of third party models subject to their respective end user
terms (“Third Party Models”). If you use a Third Party Model,
you are responsible for procuring and complying with the
applicable agreement between you and the Third Party Model
provider. Red Hat may optimize the Third Party Models for use
with Al Platforms, and make such Third Party Models available
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2.4

2.4.1 Development

for download from Red Hat hosted repositories directly from the
Al Platform. Third Party Models are not Red Hat branded
models and no other support will be provided.

Third Party Offerings. In connection with the Software
Subscriptions, Red Hat may make available or you may use
third party software, services, data, models or operators to
enable the software or services of third parties (“Third Party
Offerings”). Third Party Offerings are governed by the terms
provided by the third parties and you agree to obtain the
necessary rights to use such Third Party Offerings. Red Hat and
its licensors and vendors have no obligations or liability with
respect to such third party or the Third Party Offerings. Third
Party Offerings are not Red HatProducts.

Support Terms

Previews and Evaluations. Red Hat may offer Preview or
Evaluation Subscriptions for trial or evaluation purposes and not
for Production Use. Preview or Evaluation Subscriptions may be
provided with limited or no support and subject to other
limitations. You agree to access Preview or Evaluation
Subscriptions only for trial or evaluation purposes and agree not
to access these Subscriptions for any other purpose.

Developer Subscriptions. Red Hat may offer Subscriptions for
Development Use and not for Production Use as set forth in
Section 1.2 above. Developer Subscriptions may be provided
with limited or no Support and/or subject to other limitations.
Developer Subscription(s) are intended only for Development
Use and you agree not to access the Subscription Services for
any other purpose.

Red Hat Developer Subscription for Teams. Red Hat
Developer Subscription for Teams provides access to
numerous Red Hat Enterprise Linux and Add-On Subscriptions
(excluding Red Hat OpenShift Container Platform), on a self-
supported basis only for Development Use and you agree not to
access these Subscriptions Services for any other purpose. You
may purchase Support Add-On Subscriptions for certain
Subscriptions contained in the Red Hat Developer Subscription
for Teams. If you provide Red Hat with personal information in
the form of a list(s) to create accounts on a batch or bulk basis,
you represent to Red Hat that you have the required consents
of the individuals on such lists to be added to the appropriate
Red Hat systems.

Support from a Business Partner. If you purchase
Subscriptions that include support provided by an authorized
Red Hat Business Partner (not by Red Hat) then Section 2.4
does not apply to you and you should work with your Business
Partner to obtain support services. Section 2.4 only applies if
you have purchased Subscriptions with Support provided by
Red Hat.

Support from Red Hat.

Support. Certain  Subscriptions  include
Development Support. “Development Support" consists of
assistance  with  architecture, design, development,
prototyping, installation, usage, problem diagnosis and bug
fixes with respect to the specified Software, in each case, for
Development Use. Requests for deployment and maintenance
assistance and/or assistance for Production Use are not
included within the scope of Development Support, but may be
available on a consulting basis under the terms of a separate
agreement.

2.4.2 Production Support. Certain Subscriptions include Production

AR 1

Support. “Production Support” consists of assistance with
installation, application testing, usage, problem diagnosis and
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bug fixes with respect to the specified Software, in each case,
for Production Use. Production Support does not include
assistance with (i) code development, system design, network
design,  architectural  design,  optimizations,  tuning
recommendations, development or implementation of security
rules or policies, (ii) third party software made available with Red
Hat Software, (iii) software on the supplementary, optional or
Extra Packages for Enterprise Linux (“EPEL”) channels or (iv)
preview technologies.

Support Coverage. Support is provided in the English
language but may be available in other languages based on
available resources. Red Hat does not provide support for (a)
any underlying infrastructure, any third party products, or any
upstream open source community projects including those that
are the basis of a Red Hat Product; (b) Software that (i) you (or
a third party) have modified or recompiled, (ii) is running on
hardware or platforms that are not Supported Configurations or
(iii) is not running in its Supported Use Case; (c) any work
performed under a separate professional services engagement;
(d) individuals who are not your Support Contacts (defined
below); and (e) Subscriptions running in excess of the number
of Units you have purchased or outside the applicable Use
Case. You are responsible for testing the Software before
deploying it in your environment, backing up your systems on a
regular basis and having those backups available if needed for
support purposes. Except as otherwise expressly stated,
Support does not include data migration or data recovery
support. Unless otherwise agreed in writing, Support does not
include remote access by Red Hat personnel to your network
and/or systems.

Support for Al Products. Support for Al Products is only
provided for the components that are provided by Red Hat when
running on a supported environment for the purpose of
deploying or using such components to train, use and critique a
Red Hat provided model. Support will not be provided for any
Input, Output, Modified Output, or content provided by Client.

Service Level Guidelines. Red Hat will use commercially
reasonable efforts to provide Support at one or more of the
following levels of support, depending on the Red Hat Product:
Self-support (limited offering), Standard or Premium, as set forth
at  https://access.redhat.com/support/offerings/production/sla

(“Service Levels”).

Obtaining Support. To receive Support, you must provide Red
Hat with sufficient information to validate your entitlement to the
relevant Support. Certain Support is provided only during Red
Hat'’s local Standard Business Hours. You may contact Red Hat
through your designated Support Contacts. You may designate
up to the number of contacts described at
https://access.redhat.com/support/offerings/production/contacts .

Software Lifecycle. During the life cycle of Software, the scope
of Software Maintenance and Support evolves and, after a
period of time, we discontinue Software Maintenance and
Support for older versions of Software. The life cycle for
Software Maintenance and Support is described at
https://access.redhat.com/support/policy/update policies.html

and in applicable Exhibit(s). For certain versions of Software,
you may purchase Extended Update Support (“EUS”),
Extended Life Cycle Support (“ELS”) or ELS Long Life Add-On
Subscription(s) to extend your Subscription Services as further
described at https://access.redhat.com/product-life-
cycles/update policies. ELS Long Life Add-On Subscriptions
have reduced scope and specific fixed start and end dates for
specific versions of Software. For purchases of EUS, ELS and
ELS Long Life Add-On Subscriptions, you are required to
purchase such Subscriptions in a quantity equal to the total

( FHFX)

243

2.4.4

245

2.4.6

25

B107, R4227

D, HARFES SR A & AR SR RS DR 5
M. () R R RERIT. W& Wit IR
o REU. 224N BB A 2w I BSRitE,  (if) 5 Z0IE PR
— ISR AL 58 = 7 W, (i) #hAARIE . T IEARIE B Extra
Packages for Enterprise Linux (“EPEL”) #ii& L4k 4F, Bk
(iv) TREHA .

SCREE . SO LASGIRIR AL, TTRRE A SRR DAHAG T 4R
. ZLMEMECL R &AM SR (a) AEATIR)ZE B B AT AT
H=TJi e, SARAT BB IRA XU, SRR LR b
MIE ; (b) () 53 (BEE=77) TSSO g 3 1 4R
(i) EANJE T SCHRFIR S5 IO TE B 1 AR A 8P & BB AT IR
s B (i) AAEEA SRR ORI B I2 AT B (c) AR A
MRl R 55 L E REAT AR AT TAE (d) ANB T 87 SCRFBRRA
GESUILFIO BN Bk (e) iad 77 W 3K 1 5 for #r i 5
FEIE R B2 AMEAT AT B o 8375 S0 STAE R B 1 8 2 B 52 7 30
BEZ BT 58 I 5307 1 R B8 LA AR R LN SR A
# U2 . BRARSDE RN, SR A SIS RIRT R
B R SR BRAES A BHLE, KRR BLEA R
TAREYT I 57 R A/ R Gt

Al PG EISTRE . T AL P SO LR FE 2SR IR 5 bz
AT EZEME SR AL A AL, DU I 2 sl e R AL R R A
FIANPE O 200G SR B RO A . Ao xb 2 P IR BRI . i
s BT B R SR

BREHRIRE . LMK R EA LRSS ), SR T e
R =N REGRA S RE: A% CERRD. #5
it 1 £ ] % , A ZES I
https://access.redhat.com/support/offerings/production/sla
CHRZ A

REIF. APEIEE, StHLIIRAERME LS REE LG
WE B 5 B BURTS A 5 S FF o B0 SRR AULE 2008 1) 24 b ol T4
I (e Py, BT nTIEad 5 T AR B SRR N S AR R
Bt Vil Al & TE A~ i} it
https://access.redhat.com/support/offerings/production/contac
ts FTREE= IR A

WA RGN, B R SRR
WAL, FEHE—BI )G, A aE X RS At
WO YA R SR . MR 4E Y ORI SRR R v B OO
https://access.redhat.com/support/policy/update policies.html
G FH B o % T RSB PR R A, 5 U7 W] S AE K B T SRR
(“‘EUS”). ZEKAay MY # (‘ELS”) 8k ELS KM AT 1, BA
oK o5 o7 MO R R % C i — B U B W
https://access.redhat.com/product-life-

cycles/update policies) . ELS 1Bt b i1 B2 () Y8 Bl A i 46
AN, BRI B RRAR IR R E T R E T B T AR AN 4 R H
W, XFIgL EUS. ELS F1 ELS KB niT k), 75 75 50
ST 5 B R 55 T I AT I 28T R SRR IR A RS TR AN B G Y
BERR &,

2025 2


https://access.redhat.com/support/offerings/production/sla
https://access.redhat.com/support/offerings/production/sla
https://access.redhat.com/support/offerings/production/sla
https://access.redhat.com/support/offerings/production/contacts
https://access.redhat.com/support/offerings/production/contacts
https://access.redhat.com/support/offerings/production/contacts
https://access.redhat.com/support/policy/update_policies.html
https://access.redhat.com/product-life-cycles/update_policies
https://access.redhat.com/product-life-cycles/update_policies
https://access.redhat.com/support/policy/update_policies.html
https://access.redhat.com/product-life-cycles/update_policies
https://access.redhat.com/product-life-cycles/update_policies

3.1

3.2

3.3

3.4

3.5

AR 1

number and capacity of every Unit running a version of Software
that such Subscription supports.

Cloud Access: Deploying Subscriptions in a Public
Cloud

Enabling Eligible Subscriptions for use in a Public Cloud.
You may deploy Subscriptions in a Vendor’s Cloud under the
Cloud Access program if you have purchased a sufficient
number of Units, provided the Subscriptions do not have Units
that are solely based on physical attributes as further described
at the Red Hat Subscription Management Customer Portal
(https://access.redhat.com/management/cloud). The
deployment of Subscription(s) for use in a Vendor’s Cloud does
not change the start date or the duration of the original
Subscriptions. This means that when your Subscription expires,
your access to the Subscription Serviceswill cease, unless
renewed.

Cloud Usage Reporting. You consent to a Vendor reporting to
Red Hat your usage of Subscriptions in the Vendor’s Cloud.

Public Cloud Terms of Service. Through the Cloud Access
program, you may obtain access to Software images and/or
updates to the Software, if and when available, either (a) via
new images obtained from the Vendor’s Cloud or (b) from a Red
Hat Portal. Certain information (such as Software related
notices) may only be available to you via the Red Hat Portal.
Payments to Red Hat for Subscriptions do not include any fees
that may be due to the Vendor for the Vendor’s Cloud services.
Red Hat is not a party to your agreement with the Vendor and is
not responsible for providing access to the Vendor’s Cloud or
performing any other obligations of the Vendor. The Vendor is
solely responsible and liable for the Vendor’s Cloud. Red Hat
may have a support relationship with the Vendor that enables
Red Hat and the Vendor to collaborate and you consent to Red
Hat and the Vendor sharing information for the purpose of
providing Subscription Services. Red Hat will provide Support to
you for each Eligible Subscription pursuant to this Agreement.
Certain software components or functionality may not be
available or supported when used in the Vendor’s Cloud.

Vendor Specific Services. Vendors may offer other services,
offerings or commitments related to their Clouds, which may
include the provision of services by US only personnel,
compliance with various legal regimes or other Vendor Cloud
specific obligations and do not apply to Subscriptions. As
between Red Hat and you, you are solely responsible for
complying with any applicable export laws or regulations related
to your use of the Subscriptions and you agree not to transmit
information, data or technology governed by the International
Traffic in Arms Regulations to Red Hat.

Vendor Termination. Red Hat may terminate the availability of
a particular Vendor that offers Cloud Access with sixty (60) day
notice, provided you may continue to use any Subscriptions for
the remainder of the term on another Vendor’s Cloud or on your
premises under the terms of this Agreement.

Definitions

“Al Products” are Red Hat Products that are Al Platforms or
contain Al Features.

“Add-On Subscriptions” are optional layered Subscriptions
that may be purchased in addition to an underlying base
Subscription (e.g. a Red Hat Enterprise Linux or Red Hat
OpenShift Container Platform Subscription).

“Cloud” means a Vendor's hosted computing infrastructure
that provides systems, virtual machines or container hosts to
end users.

“Cloud Access” is the Red Hat program when using Eligible
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Subscriptions in a Vendor’s Cloud as set forth in Section 3.
“Demonstration Activities” means deploying some or all of
the Software with other software or hardware solely for the
purpose of illustrating its capabilities excluding use in staging
and acceptance testing environments and revenue generating
deployments such as paid proof of concepts.

“Deployment Activities” means using the Software (a) in a
production environment, (b) with live data and/or applications
for any reason except Development Use and/or (c) for backup
instances, whether cold or hot backup.

“Eligible Subscriptions” means certain Subscriptions that
meet the criteria for Cloud Access set forth at
www.redhat.com/solutions/cloud/access.

“Evaluation Subscriptions” and/or “Preview Subscriptions”
means Subscriptions offered without charge solely for
evaluation and not for Production Use or Development Use,
including offerings described as evaluation, trial, preview or
beta.

“Individual Coding and Testing Activities” means an
individual working independently (with their own installation of
Red Hat Software) to develop other software and/or perform
prototyping or quality assurance testing, excluding any form of
automated testing, multi-user testing and/or multi-client testing.
“Multi-User Development, Test and Integration Activities”
means deploying Software components, container images or
products packaged as container images, solely for the
purposes of multi-user software development, build,
continuous integration environment and testing, including
automated testing, multi-user testing and/or multi-client testing
of such Software.

“Red Hat Portal’ means a Red Hat hosted delivery portal, such
as Red Hat Customer Portal, Red Hat Container Registry,
cloud.redhat.com and/or Red Hat Update Infrastructure
(“RHUI") that provides access to Software and Subscription
Services.

“Red Hat Products” means Software, Services, and other Red
Hat branded offerings made available by Red Hat.

“Red Hat Universal Base Image(s)’ means a certain subset
of Red Hat Enterprise Linux user space (non-kernel) software
components and supporting container software provided by
Red Hat via Red Hat Universal Base Image repositories.
“Software” means Red Hat branded software that is included
in a Software Subscription offering.

“Software Maintenance” means access to updates, upgrades,
corrections, security advisories and bug fixes for Software, if
and when available.

“Software Subscription” means a Subscription that contains
Subscription Services for Software, including access to a Red
Hat Portal to obtain the applicable Software, Software
Maintenance and Support.

“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport.html.
“Subscription” means a time bound Red Hat Product offering.
For the purposes of this Appendix it refers to Software
Subscriptions and Support Subscriptions, as applicable, and
may also be referred to as Red Hat Products.

“Subscription Services” means services provided in a
Subscription which may include access to a Red Hat Portal,
Software Maintenance, Support and any other Red Hat
services associated with and during the term of a Subscription.
“Support” means Red Hat technical support for issues relating
to Software as described in this Appendix.

“Supported Configuration(s)” means the supported Red Hat
Product hardware and platform configurations that are listed
at https://access.redhat.com/supported-configurations.
“Support Contact(s)” is a person authorized by you to open

support requests and/or contact Red Hat support personnel.
“Support Subscription” means a Subscription that contains a
specialized Support offering that is supplemental to Support
provided in Software Subscriptions.
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“Supported Use Case(s)’” means the manner and/or “F5 TR RS 1RO P B i A AR B S 5K 5% A Rl — 25 SIS

environment in which a particular Subscription(s) is used and R VT T A R RN SR A5 S R A 7 ORI /8 PR 8

supported as further defined in this Appendix or an applicable

Exhibit.

"Vendor" means the Red Hat authorized third party from whom “EHRAMBHRBY . M5t thE = RS HRBALBERNS 5
you purchase Cloud services and who is authorized by Red Hat AEBENTRINE =T

to participate in this Cloud Access program.
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EXHIBIT 1.A
RED HAT ENTERPRISE LINUX AND [+ 1.A

RELATED SOFTWARE RED HAT ENTERPRISE LINUX
SUBSCRIPTIONS BABKHIB AT ‘ Red Hat

This Exhibit 1.A. to Product Appendix 1 governs your use of the .., - —— ; P \ A T S
Software Subscriptions described below. PR MR 1 B 1A G T 5 B LT SUBTROITR -

1. Unit of Measure and Purchasing Requirements for 1. Red Hat Enterprise Linux Server . Red Hat

Red Hat Enterprise Linux Server, Red Hat Virtualization 1 Red Hat OpenStack Platform J
Virtualization and Red Hat OpenStack Platform THE AL SZE SR
Table 1 sets forth the Units of measure, capacity limitations and % 1 HIH T % F Red Hat Enterprise Linux. Red Hat

Supported Use Cases for various Red Hat Enterprise Linux, Red
Hat Virtualization and Red Hat OpenStack Platform Software
Subscriptions.

Virtualization #1 Red Hat OpenStack Platform % {17 i 4t
RN A BRI SR RS I

Table 1
Red Hat Product Mue':;::e Capacity Supported Use Case
Soc;(gt((;) or Virtual Nodes
Supported only for server computing on
Supported Configurations, including delivery of
services to other logical or physical client or
server systems and the execution of multi-user
applications, including an entitlement to certain
Red Hat Enterprise Linux Ansible components to enable .Ansible
. ) playbooks, roles or modules that are included

Server (Physical or Virtual . )

Nodes) with or generated by cgrtalp Red Hat products,
(e.g. Red Hat Enterprise Linux System Roles,
or remediation playbooks generated by Red
Hat Insights) (collectively the "RHEL Use

Physical Socket-pair for each Physical Case"). Any use of Ansible components other
Node Node than the RHEL Use Case requires the purchase

or or of Ansible Automation Platform Subscriptions.
Virtual Nodes 2 Virtual Nodes RHEL Use Case and; supported only on

Red Hat Enterprise Linux for Supported Configurations certified by SAP

SAP Solutions solely to run SAP’s HANA platform, S4 HANA
or NetWeaver products (“SAP Use Case”).

Red Hat Enterprise Linux for Edge Supported Use Case (Section 1.2 (b)

Distributed Computing, Edge above)

Server RHEL Use Case

Supported only for the number of Units migrated

Red Hat Enterprise Linux for frqm third party software at the time of the

) S original purchase and does not support Add-On
Third Party Migration -
Subscriptions.
RHEL Use Case

Red Hat Enterprise Linux for Edge Endpoint Supported Use Case (Section

Distributed Computing, Physical Single Socket for each Physical 1.2 (b) above) RHEL Use Case

Endpoint Node Node

Red Hat Enterprise Linux for or or Edge Gateway Use Case (Section 1.2 (b)

Distributed Computing, Virtual Nodes 2 Virtual Nodes above)

Gateway RHEL Use Case

Red Hat Enterprise Linux for

Virtual Datacenters (See Note 1 Unlimited RHEL Use Case

below) Physical . Virtual Nodes

- - Socket-pair .
Red Hat Enterprise Linux for Node running on a RHEL Use Case
Virtual Datacenters for SAP Socket-pair
. SAP Use Case

Solutions (see Note 1 below)

Red Hat Enterprise Linux for Physical Peripheral N/A RHEL Use Case running on ARM based

ARM based NVidia smart NIC Node Board peripheral boards.

Unlimited Red Hat Enterprise Linux is supported solely on

Red Hat OpenStack Platform Physical Socket-pair Virtualll Nodes the x8.6 architecture when us?d as the host

Node running on a operating system for running Red Hat
Socket-pair OpenStack Platform or when used as the guest
R 1 F14m, 2w 2025 2
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operating system with virtual machines created
and managed with Red Hat OpenStack
Platform. Red Hat Enterprise Linux is currently
the only supported operating system for Red
Hat OpenStack Platform. Red Hat OpenStack
Service Telemetry Framework is included and
consists of Red Hat AMQ and Red Hat
OpenShift Container Platform, and is only
supported when used to monitor and manage
virtual machines created with Red Hat
OpenStack Platform (collectively the “OSP Use
Case”).
RHEL Use Case
Red Hat OpenStack Platform for Physical Socket-pair None OSP Use Case
Bare Metal Managed Nodes Node RHEL Use Case
Red Hat OpenStack Platform Unlimited Supported only for workloads running
Control Plane on Red Hat . ) OpenStack Platform Control Plane on Red Hat
. Physical . Virtual Nodes . .
OpenShift Node Socket-pair running on a OpenShift Container Platform.
Red Hat OpenStack Services Socket-pair OSP Use Case
on OpenShift OCP Use Case
Red Hat Enterprise Linux for Real Time Use Case
Real Time RHEL Use Case
Supported on physical hardware solely to
support virtual guests. Red Hat Virtualization is
designed to run and manage virtual instances
and does not support user-space applications.
Red Hat Virtualization may be used as a virtual
desktop infrastructure solution, however, the
Subscription does not come with software or
support for the desktop operating system. You
Physical must purchase the operating system for each
Red Hat Virtualization Socket-pair N/A instance of a desktop or server separately. Red
Node . o
Hat Virtualization Manager, a component of
Red Hat Virtualization, includes a subscription
for Red Hat Enterprise Linux for the purposes
of running Red Hat Virtualization Manager. Red
Hat Virtualization includes Red Hat JBoss
Enterprise  Application  Platform  solely
supported to run certain utilities in Red Hat
Virtualization (“Virtualization Use Case”).
RHEL Use Case
Red Hat Enterprise Linux for RHEL Use Case running on ARM based
ARM systems.
Red Hat Enterprise Linux for Physical Upto 4 RHEL Use Case running on a Power based
Power Node processor system.
Red Hat Enterprise Linux for or cores N/A RHEL Use Case and SAP Use Case running
SAP Solutions for Power Virtual Nodes or . on a Power based system.
Socket-pair
Red Hat OpenStack Platform for Physical . RHEL Use Case and OSP Use Case running
Socket-pair N/A
IBM Power Node on Power based systems.
Red Hat Enterprise Linux for
IBM Z
Red Hat Enterprise Linux for IBM Z IFL N/A N/A RHEL Use Case running on IBM Z.
IBM Z and LinuxONE with
Comprehensive Add-Ons
Red Hat Enterprise Linux for
fé\;g‘:npgfg'ﬁir;su%,'@ﬂwnh IBM Z IFL N/A N/A RHEL and SAP Use Cases running on IBM Z.
Comprehensive Add-Ons
Supported only for use by qualified academic
institutions. (“Academic Use Case”) Qualified
Full Time academic institutions must (a) be accredited by
Red Hat Enterprise Linux . 1 Virtual a national accreditation agency (e.g. the United
o L Equivalent 1-2 Sockets - )
Academic Site Subscription (FTE) Guest States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx)
and (b) have at least one thousand (1,000)
FTEs.
R 1 FI5L, 27 2025 2
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http://ope.ed.gov/accreditation/Search.aspx

Red Hat Infrastructure for
Academic Institutions - Site
Subscription

RHEL Use Case

Academic Use Case

Supported only on personal computing systems
with a primary purpose of executing
applications and/or services for a single user

Red Hat Enterprise Linux 2 CPU GLZ;TZ?; who is typically workin.g from a directly
Workstation System Unlimited Virtual connecFed keyboard and dlsp!ay. Each Req Hat
RAM Guests Enterprise Linux Workstation Subscription
includes one Satellite Module to be used solely
with a single Red Hat Enterprise Linux
Workstation System.
Supported only on personal computing systems
with a primary purpose of executing
applications and/or services for a single user
who is typically working from a directly
connected keyboard and display. Red Hat
Red Hat Enterprise  Linux 1 CPU 1 Virtual Enterprise Linux Desktop does not .inc!ude
Desktop System Up to 8GB Guest support for open source server applllcatlons
RAM (e.g., Apache, Samba, or NFS), testing and
development purposes or to share data with
peers. Each Red Hat Enterprise Linux Desktop
Subscription includes one Satellite Module,
each to be used solely with a single Red Hat
Enterprise Linux Desktop System.
1-2 Sockets, 9 Logical Partitions
Red Hat Enterprise Linux for Physical gggz:::tz’ 1? tgg:g:: EZ:::::g:z RHEL Use Case running on Fujitsu
PRIMEQUEST Node ’ or PRIMEQUEST systems.
8 Sockets, 12 Logical Partitions
Red Hat Enterprise Linux Physical Socket-pair None RHEL Use Case
Server Entry Level Node

Note 1: Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host operating system.

Note 2: When Red Hat Enterprise Linux is used as a Virtual Guest, Virtual Guests may be pooled or shared on any other System that has a
Subscription with the same (a) support level (Standard or Premium) and (b) number of Virtual Guests (1, 4 or unlimited Virtual Guests), provided
that you do not exceed the total number of Virtual Guests associated with the underlying Subscriptions.
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Red Hat Enterprise Linux for AT A 2 A EEAAT AR Edge M6 ( E3C5E 1.2 (b) 39
Distributed Computing, 3% RHEL Hif
Red Hat Enterprise Linux for
Virtual Datacenters RHEL F
R 1D — . FEFG X FIs AT
Red Hat Enterprise Linux for PUERAS AL LR MR | RHEL F 4
Virtual Datacenters for SAP
Solutions (W, Fi& & 1) SAP I
p o L Effotorioe LU for | s Sh IR AiE RHEL FIfl: 76356 ARM [4h B iz 7.
Red Hat Enterprise Linux {X££H{EiZ1T Red
Hat OpenStack Platform {9 HURIE R LN,
8% 76 F1EfE ] Red Hat OpenStack Platform
B A B 1 R LB LR AE R G
A4 1Ex86 4k %2 % F¥. Red Hat Enterprise
Linux & Red Hat OpenStack Platform [ it
J— S FEARREXS BT | —H XM % M E R 4% . Red Hat
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OpenShift Container Platform4lig, 3 HAVZE
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Platform 1 & 1) i LI A 52 S H (4 #R
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RHEL A1
Red Hat OpenStack Platform for J— ) - OSP Fi#
Bare Metal Managed Nodes PUERAS AL LR x RHEL Fif
Red Hat OpenStack Platform {X{f Red Hat OpenShift Container Platform L
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Red Hat OpenStack Services on MR osP
OpenShift OCP Hifil
Red Hat Enterprise Linux for Real Real Time fl %l
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Virtualization Manager ] Red Hat Enterprise
Linux f1i] 5 . Red Hat Virtualization 1 %
Red Hat JBoss Enterprise Application
Platform , X #f X R T £ Red Hat
Virtualization W i& 17 J: %% st A & 5
( “Virtualization F#” ) .
RHEL A1
Red Hat Enterprise Linux for ARM RHEL Fi#9 running on ARM based systems.
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Red Hat Enterprise Linux for SAP
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Red Hat Infrastructure for
Academic Institutions - Site
Subscription
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2. Additional Terms for Red Hat Enterprise Linux 2.
Server and associated Add-On Subscriptions

2.1 Red Hat Enterprise Linux Desktop and Workstation 21
Subscriptions
Production Support for Red Hat Enterprise Linux Desktop is
limited to Support Contacts that are helpdesk support
personnel and not end users.

2.2 Your Content. Certain versions of Red Hat Enterprise Linux 2.2

include tools with optional features that allow you to upload
your content to build container-based applications or manage
and deploy your content on your devices. By using any of
these features, you agree: (a) to provide Red Hat with the
rights required to host, build and, at your direction, deploy the
content to your devices, (b) that you are entirely responsible
for owning, acquiring and maintaining such rights and (c) any
and all deployments are to your or your affiliates devices and
not to any third party.

2.3 Red Hat Enterprise Linux and Red Hat OpenStack 23
Platform Extended Life Cycle Support (“ELS”)
Subscriptions

(a) Limited Maintenance and Production Support. Red Hat (a)
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Add-on Subscriptions entitle you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems on x86 architectures and zSystems, but only for a
limited set of software components listed at
https://access.redhat.com/articles/4997301. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Software Maintenance is limited to those Software updates

AR 1 F18F, 42T
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(b)

(©)

4.1

AR 1

that Red Hat considers, in the exercise of its sole judgment, to
be (a) critical impact security fixes independent of customer
support requests and (b) selected urgent priority defect fixes
that are available and qualified for a subset of the packages in
specific major releases of Red Hat Enterprise Linux and/or
Red Hat OpenStack Platform beyond the end of its regular
production cycles. The ELS streams will be maintained for an
additional period of time immediately after the end-date of the
regular production cycles of the relevant release as set forth
at https://access.redhat.com/support/policy/updates/errata/.
Red Hat will only support the last minor release of both Red
Hat Enterprise Linux and Red Hat OpenStack Platform and will
not make functional enhancements to versions of either Red
Hat Enterprise Linux or Red Hat OpenStack Platform during
the ELS cycle.

Red Hat Enterprise Linux ELS Unsupported Components.
Red Hat Enterprise Linux ELS does not support the following
(in addition to those noted in Section 2.3(a) above): (a)
desktop applications, (b) Red Hat Cluster Suite, (c) content
from the Extras channel (“Extras” is a set of content with a
shorter life cycle) and (d) independently layered or Add-On
Subscriptions such as Directory Server, Red Hat Satellite, or
Scalable File System. Red Hat reserves the right to exclude
additional packages.

Red Hat Enterprise Linux ELS Content Delivery. Red Hat
Enterprise Linux ELS Software Maintenance is delivered
through separate Red Hat Portal base channels for the specific
release and corresponding child channels if applicable. You
must install a modified redhat-release package downloaded
from Red Hat Portal to subscribe a Unit to a Red Hat
Enterprise Linux ELS channel.

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red
Hat Enterprise Linux Add-Ons, Red Hat Enterprise Linux for
Real Time, Satellite and access to Software Maintenance, but
no Support. If you use any of the Subscription Services
associated with Red Hat Enterprise Linux Developer Suite for
Production Use, you agree to purchase the applicable number
of Units.

Red Hat Enterprise Linux Developer Workstation
and Red Hat Enterprise Linux Developer Support
Subscriptions

For each paid, active Red Hat Enterprise Developer
Workstation and/or Red Hat Enterprise Linux Developer
Support Subscription, Red Hat will provide you with (a) access
to the supported versions of Red Hat Enterprise Linux and
updates through a Red Hat Portal; and (b) assistance for: (i)
installation, usage and configuration support, diagnosis of
issues, and bug fixes for Red Hat Enterprise Linux, but only for
issues related to your use of Red Hat Enterprise Linux for
Development Use and (i) advice concerning application
architecture, application design, industry practices, tuning and
application porting.

The Red Hat Enterprise Linux Developer Workstation and Red
Hat Enterprise Linux Developer Support Subscriptions do not
include support for (a) modified software packages, (b)
wholesale application debugging or (c) software included in
the Red Hat Extras repository, supplementary channels,
preview technologies or software obtained from community
sites.

Red Hat Enterprise Linux Developer Support Subscription
Levels. You may purchase Professional (two (2) business day

( FHFX)

(b)

(©)

4.1

B197, R422 7

FRE SR G R ) 2 B AR T LA (b) KRR B Ak
PERGEAMER, HiZE4MEFTE Red Hat Enterprise Linux
Fil/¥, Red Hat OpenStack Platform 1F #; £E 7 & 1145 4 s 5 a]
FH A BERE A R E FE RATIRAS T % . ELS
stream 4 7K 5 R AT RRAS (1 1E % 257 F 3 45 0 H 3 2 5 4k
"o — B W om S (N}
https://access.redhat.com/support/policy/updates/errata/ .
41 I ¥ 1X 32 ¥ Red Hat Enterprise Linux 1 Red Hat
OpenStack Platform [5G — AN/ N, F+ H7E ELS FHK
A 4%t Red Hat Enterprise Linux 2 Red Hat OpenStack
Platform (¥ W A< #E4T D) RE 1 5 o

Red Hat Enterprise Linux ELS T3Z#%R%HA M. Red
Hat Enterprise Linux ELS AN RF UL N M (fEART LRSS
23(a) WHTR I TE) + (a) SLIE M (b) Red Hat
Cluster Suite; (c) K H M IIERNZ ( “Extras” & —4H
BRGEA GBI A M) Mhers Z s, 6l
Directory Server. Red Hat Satellite 5% Scalable File System
o ZLUE LR B HE BRI AR A AR .

Red Hat Enterprise Linux ELS Py & % {f . Red Hat
Enterprise Linux ELS {4 b i b i) F T8 78 RAT A
MR LLIE T P R A ATE FAR L IR T30 (@ D 4k SR07
22 LTI 1] R 4R 0 48 3 8 B I 20 M AT A B4
£, ABEF BT % £ Red Hat Enterprise Linux ELS #ii#

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite #&ff—ANFJEITF &
WH, P RAEARFETAHNEIRKTHK Red Hat
Enterprise Linux. 2% Red Hat Enterprise Linux f} /s &
. Red Hat Enterprise Linux for Real Time. Satellite F1%}#k
PEgE ViR, MBS R K5 Red Hat
Enterprise Linux Developer Suite AHJ%<[1AE 1T 4 Ak 25 H T
A7, 55 TR R S A A 1 A .

Red Hat Enterprise Linux Developer Workstation
1 Red Hat Enterprise Linux Developer Support iT
17

AT, B Red Hat Enterprise Developer
Workstation #1/5 Red Hat Enterprise Linux Developer
Support 11, ZLIEAS A5 7R AL (a) ST L0IE T YT IR S
FFIR 45 A () Red Hat Enterprise Linux 58 #7; LK (b) #&
BELLU R I BB (i) Red Hat Enterprise Linux 225, {#
FAAIECE R MW ARIRESE, EART 5575 %
Red Hat Enterprise Linux F T JF & H AR 8 LA (ii)
AORP R 5EM . BORFR P Bevh s AL sER . WA
TR BRI

Red Hat Enterprise Linux Developer Workstation 1 Red Hat
Enterprise Linux Developer Support i B AN EExF LT A 24
SRR (a) BB (b) LRI 3 (c)
Red Hat Extras fi#if7 /. #h e S50 i & IOEAF . UG HAR
B X IRt SR A5 R AR A

Red Hat Enterprise Linux JFR AR ZRTHEH . 5t T
Red Hat Enterprise Developer Workstation (— (1) &%)
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response time) or Enterprise (four (4) Standard Business
Hours response time) with web and phone support for an
unlimited number of requests for Red Hat Enterprise
Developer Workstation (one (1) System) and/or Red Hat
Enterprise Developer Support Subscriptions (twenty-five (25)
Systems).

F1/5% Red Hat Enterprise Developer Support I [ (—+ 7
(25) RGBT RIS AT ) 4 IR SRR Il 2%
C A TR (2) AN TAEH D Bidkgk (i Rimt[a] 909 (4)
ARAE AR TR, PASRASAS BRI BN iE K

5. Red Hat Enterprise Linux Al Software 5. Red Hat Enterprise Linux Al 2417 4 .
Subscriptions
Red Hat Enterprise Linux Al includes the following Red Hat Red Hat Enterprise Linux Al 335 L F2LHE iR Al B8, 3
branded Al models: Red Hat Starter Model based on Granite, F Granite ] Red Hat Starter Model. % T Granite [f] Red
Red Hat Instruct Model based on Granite, and Red Hat Hat Instruct Model LA 52 3£ T+ Mixtral Instruct #1 LoRa ] Red
Teacher Model based on Mixtral Instruct and LoRa. Table 5 Hat Teacher Model. % 5 %1 7 Red Hat Enterprise Linux
sets forth the Unit of measure and Supported Use Cases for Al (B SR A0S IR T R . S iR R 5
Red Hgt Enterprise Linux Al. You must. purchase the T3k B 26 o A 25, ST 24 0 K8 g e 2T
appropnate number and type of thege Sgbscrlptlons based on Red Hat Enterprise Linux Al 4 Al F%, kit Al 72K
the Unit and other parameters described in Table 5 below. Red TR, T A S A S R — K 2 (46
Hat Enterprise Linux Al includes Al models that are large data ’ a - °
files and not compiled software in source and binary formats.
Table 5
IF;?;{ dtl:tt U CEpEER Supported Use Case
Supported only when running on Red Hat Enterprise Linux for the purpose of deploying
Physical or using a) Red Hat Starter Model and Red Hat Instruct Model as a foundational LLM, b)
Red Hat Red Hat Teacher Model to train the Starter Model and c) the Red Hat Teacher Model to
. Node or | One (1) Al o ) . .
Enterprise Virtual | Accelerator critique and filter the Output. Support will not be provided for any Ir?put, Output, gr content
Linux Al Node provided by Client. The Red Hat Enterprise Linux that is included in RHEL Al will only be
supported for the deployment or use of the components included in RHEL Al and subject
to the RHEL Use Case.
x5
2L b FApr TE A SR RS (1)
47 Red Hat Enterprise Linux g4 A 323k, HM2 B84 H a) Red Hat
Red Hat WBRHS 5 —(1) 4 Starter Model fil Red Hat Instruct Model 1y %:4ili LLM, b) Red Hat Teacher Model >l
Enterprise R Al i e % Starter Model #l1 ¢) Red Hat Teacher Model SKiF# FIffik s . A4 A% #LALI01F
Linux Al = faldoN . B RS2 R . RHEL Al 144411 Red Hat Enterprise Linux 1 3 £ &
B RHEL Al a0 & 4L, 5% RHEL #1295,
6. Red Hat Directory Server Software Subscriptions 6. Red Hat Directory Server /43T
Table 6 sets forth the Unit of measure and Supported Use % 6 %Il T Red Hat Directory Server & 540 F1 45 37 45 AR
Cases for Red Hat Directory Server. You must purchase the L. w7 iRTE R 3 6 TR I s A Al S22,
appropriate number and type of these Subscriptions based on SEOE Y HE AR R 459 18] . Directory Server IR 5% 2% 1
the Unit and other parameters despribed in Table 6 below. The Iy T-i2 47 Directory Server ({1545, MELAY BT 21
Service Level for Dlrgctory Server is detgrmmgd by the Se.rv.|0e Ji¢ ) Red Hat Enterprise Linux i1 [ R4 251 Cltn,
Level of the.underlymg Rgd Hat Enterprlsg L|nL{x Subscription Ji<J2 Red Hat Enterprise Linux %431 e i 4 2% 5l 2 1 4%,
for the Physical Node or Virtual Node running Directory Server 1 Directory Server ¥ k3 B34 .
(for example, if the Service Level for the underlying Red Hat N ”
Enterprise Linux Software Subscription is Premium, then
Directory Server would receive Premium level support).
Table 6
Red Hat Product Unit Supported Use Case
Supported on server-based Red Hat Enterprise Linux Subscriptions (not Red Hat Enterprise Linux
Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Subscriptions).
. A Replica Red Hat Directory Server is only supported with an active Subscription for a Primary Red
) Physical ) . . . } )
Red Hat Directory Hat Directory Server. “Replica” means a second instance of a Directory Server configured as a
Node or ) L . . . .

Server Virtual Node subordinate to the first instance pf Directory Seryer. Red Hat Enterprise Linux :Server is supported
solely for the purpose of running Red Hat Directory Server Software. “Primary” means the
authoritative Red Hat Directory Server from which Replica Red Hat Directory Servers derive Red Hat
Directory Server information.

FaaltR 1 B207, 427 2025 4 2 H
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x6

2L b

AL

ARSI B

Red Hat Directory
Server

Py BT 5 B
D

FEHE T M55 2% 1 Red Hat Enterprise Linux i [ (ifiif~/2 Red Hat Enterprise Linux Desktop. Red Hat
Enterprise Linux for HPC 5, Red Hat Enterprise Linux Workstation iT[#) 3237 %, Z#l/ Red Hat
Directory Server %41 EAH 2 E% Red Hat Directory Server HIiT #4235 #. “BH"EMNET
Directory Server #5—/>SZf i i & () Directory Server %5 —/>sZfjl. Red Hat Enterprise Linux
Server ¥ 13247 Red Hat Directory Server {41 H B 4 /332 H¢. “EERBUH M Red Hat

Directory Server, & ifilf{J Red Hat Directory Servers M35 Red Hat Directory Server 1= & .

7. Red Hat Certificate System Software Subscriptions 7. Red Hat Certificate System# 41T}
Table 7 sets forth the Unit of measure and Supported Use %% 7 %% T Red Hat Certificate System )it 547 F1H AR
Cases for Red Hat Certificate System. You must purchase the SSRGSt AURYE TR 7 AR R SRR At S B K
appropriate number and type of these Subscriptions based on & BRI I ST I . IEH R GRS A B TR
the Unit and other parameters described in Table 7 below. The RGO E 53R Red Hat Enterprise LinuxiT [ 1 B 45 4
gervice Il:eve: f?cr trE}ertifi(aateI .Systgmd iz c:egar;nineld b)|/_' the BIE (B, wEERtRed Hat Enterprise Linux#cFiT 11

ervice Level of the underlying Red Hat Enterprise Linux | S . R o
Subscription for the Physical )l:loge running Certific’;te System WS RANTS, WEBRAMRRRIE.
(for example, if the Service Level for the underlying Red Hat
Enterprise Linux Software Subscription is Premium, then
Certificate System would receive Premium level support).
Table 7
Red Hat Product Unit Supported Use Case
Red Hat Certificate 3 Supported on server-basgd Rgd Hat Enterprise Linux Subscription§ (not Red Hgt Enterpri;e ]_inux
System Certificate Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Subscriptions).
Certificate System includes Directory Server only to run and support Certificate System.
®7
LW R Hhr B RRBHIAB
o 162 T 45 %4 1) Red Hat Enterprise Linux 1'% (ifi4~ & Red Hat Enterprise Linux Desktop. Red Hat
g?:t;ﬁt Certificate ik Enterprise Linux for HPC = Red Hat Enterprise Linux Workstation iT1#) 3237 5. iEH R0
Directory Server, N Fi247 AIZHFIE R %8,

AR 1
( FHFX)
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EXHIBIT 1.B

M4 1.B

RED HAT APPLICATION SERVICES, RED HAT APPLICATION
RED HAT OPENSHIFT CONTAINER SERVICES. RED HAT OPENSHIFT.

PLATFORM, AND RELATED
SOFTWARE SUBSCRIPTIONS

1T B

CONTAINER PLATFORM F#H &%k 4

Red Hat

This Exhibit 1.B. to Product Appendix 1 governs your use of the Red
Hat Application Services (formerly known as Red Hat JBoss
Middleware), Red Hat OpenShift Container Platform, Red Hat

FEA SR 1 A 1.B. & T8t A Red Hat Application
Services (fFi#NRed Hat JBoss Middleware) . Red Hat OpenShift
Container Platform. Red Hat Storage Services #1 Red Hat Quay 7~

Storage Services and Red Hat Quay product lines. LR F,

1. Unit of Measure and Purchasing Requirements for 1. 3T Red Hat Application Services 1T} i+ BB
Red Hat Application Services Subscriptions. W SCEER
Table 1 sets forth the Units of measure and Supported Use # 1 5 7 &P Red Hat Application Services i1 [ ) it& &fr
Cases for various Red Hat Application Services Subscriptions. FA 24 AR S5 1 1 -

1.1 Supported Application Services. Using Red Hat Application 1.1 5 3Z & ik % # Application Services . {f il Red Hat
Services Subscription Services to support software obtained Application Services 11 [ il 555K 3 FF AL IX 35 23R 15 T #1F,
from community sites without purchasing a corresponding T AN S 3% 4k K S AR N AT B, @ T 8 3 e A L AT A
Subscription for such community software is a material breach )
of the Agreement.

1.2 Red Hat JBoss Core Services Collection. “Red Hat JBoss 1.2 Red Hat JBoss #%.0RE5E 4. “Red Hat JBoss #DREE
Core Services Collection” is a collection of components that AR —HAMES, B4 T K£ % Red Hat Application
provide common functionality (such as monitoring and Services P A I WIhEE (B0 ALFN S B, A ECSE S
management, load balancing, process control and single sign- IR H I — B3 , 2L F &SRk,
on) across a majority of the Red Hat Application Services
portfolio and is subject to the following terms:

(@  You will receive entitlements for Red Hat JBoss Core Services (a) #/7# 3454 5% Red Hat JBoss #% LIRSS IR, #HESET
Collection in a quantity equal to the number of Cores of Red = 5TL Red Hat Application Services 11 1 Z &% D B%E (
Hat Application Services Subscriptions you purchased (where DIAZ O BRI
the Unit is a Core).

(b)  You will receive entitlements to Red Hat JBoss Core Services  (b) & 3% T4 A %t 17 4 £ ({1 521 Red Hat Application Services
Collection equal to sixteen (16) Cores for each Red Hat W, S RIEHES T8 (16) M%) Red Hat JBoss #%
Application Services Subscriptions you purchase on a per DRSS S TRRLR
socket-pair basis.

(c) Red Hat JBoss Web Server does not include Red Hat JBoss (c) Red Hat JBoss Web Server {14 Red Hat JBoss %0l 55
Core Services Collection. £hH.

1.3 Red Hat Application Services for Hybrid Deployments. 1.3 E&3#Z/ Red Hat Application Services. % 1 HHIIT
Subscriptions in Table 1 include access to the Red Hat % Red Hat Application Services Software 7RI, R4
Application Services Software enabled for and supported on WEHTRA = MAfLEHEFEEH Red Hat OpenShift
Red Hat OpenShift Container Platform for both private cloud Container Platform 1fij /&3 fi, 3 HIF & ST 4.
and public cloud deployment platforms.

Table 1

Red Hat Product (Note 1 below) Unit of Measure

Supported Use Case

Red Hat Application Foundations

Red Hat JBoss Enterprise Application
Platform

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Red Hat Process Automation Manager
(formerly Red Hat JBoss BPM Suite)

Core Band

Red Hat Decision Manager (formerly
Red Hat JBoss BRMS)

Red Hat JBoss Application Services
Extended Life Cycle Support Add On

Red Hat Service Interconnect

Red Hat Integration (Note 2)

Red Hat Runtimes (Note 2)

Supported on Supported Configurations.

Red Hat Process Automation (Note 2)

AR 1
( FHFX)
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Supported (a) when used on a server, (b) on Supported

Red Hat 3Scale API Management Configurations, and (c) when used for the purpose of API

Platform

Management.
Red Hat build of OpenJDK for Servers Supported for use on Windows Server versions as set forth in
(Note 3) the Supported Configurations.

Supported on the environments set forth at:
https://access.redhat.com/articles/4966181

This product is supported for use on supported Windows

Red Hat build of OpenJDK for Physical Node or Desktop versions as set forth in the Supported Configurations.
Workstations (Note 3) Virtual Node This product is not supported for the deployment of Java based
servers or use on Windows Server distributions.

Red Hat build of Quarkus

Cluster (Core or
vCPU Bands for
virtualized

deployments) Supported on Supported Configurations.
Cluster (Socket-
Pair for Bare Metal
deployments)
Gateways and
Red Hat Connectivity Link Gateway Supported on Supported Configurations.
Requests
Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Subscriptions
in this Exhibit 1.B.
Note 2: You may use up to the number of Cores in the Core Bands that you purchase for any combination of Subscriptions included in these
Bundles.
Note 3: Client may use up to twenty (20) Support Contacts for Red Hat build of OpendDK Subscriptions.

1

Red Hat Application Foundations for
OpenShift Clusters

AEF=E JRTFREHE 1) TR A RS

Red Hat Application Foundations
Red Hat JBoss Enterprise Application
Platform
Red Hat JBoss Web Server
Red Hat Runtimes
Red Hat Data Grid
Red Hat Fuse
Red Hat AMQ
Red Hat Process Automation Manager (LLH{
A Red Hat JBoss BPM Suite)
Red Hat Decision Manager
(LLHTA Red Hat JBoss BRMS)
Red Hat JBoss Application Services Extended
Life Cycle Support Add On
Red Hat Service Interconnect
Red Hat Integration (#7E 2)
Red Hat Runtimes (#%7E 2)
Red Hat Process Automation (7% 2)

FEA SCRR S IOBCE B2 H

LS

fE (a) AT g5 28 biFs (b) A SRR mmcE by DU (o) T
AP & H I 52 3 ko
Red Hat build of OpenJDK for Servers RFAE Windows R 55 B R A EAEH .
(£ 3
Red Hat build of Quarkus

Red Hat 3Scale APl Management Platform

KT IHFHHE, HS W
https://access.redhat.com/articles/4966181
AT SCRFE SRR IE B RLE 152 SR Windows St i 4s L A

; ; T 5 B R 0% N ’ - -
Red tlat build of OpenJDK for Workstations B w':jnjiﬁm P 7 SR P BT Java [ R4 2252 Windows Server %
(HFED TR iy
ATHR P AEH o
B 0B

vCUP #iify, %

Red Hat Application Foundations for OpenShift | X ELHE) 1SR R

Clusters R R
EF 5t R4 Jm
e
Red Hat Connectivity Link WRFIR TG R | R SRR B E %3k,

ZYE 1 BRIFTIR R S ERE, ST 1B RIS, — (1) MEOSE T (2) MEEREAN vCPU,

iR 1 F2BF, K2 T 2025 2
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F 4 2. USRI P S KRR B A, B I T LU I SRR Lot o R A0 B
£ 3. HFURZ UL 1 (20) M STRFEE R AR 55T Red Hat build of OpendDK i1k

2. Unit of Measure and Purchasing Requirements for 2. Red Hat OpenShiftijit& AR MM TER
Red Hat OpenShift
Table 2 sets forth the Units of measure, capacity limitations % 2 3 T % Fh Red Hat OpenShifti] j ()it & 2fr . HEIR
and Supported Use Cases for various Red Hat OpenShift FIAE SR ARSI . 575 iR TE R 2% 2 d iR By Al At
Subscriptions. You must purchase the appropriate number SH, RS L S E S BB AR B 4T M . Red Hat
anhd type ofSubscrip;ions fgrsach UTnitt;Ibased grr: theRUr;it .';nd OpenShift Container Platform i (OCP F I It~ 32 5E 30O
other parameters described in Table 2. e Re at ; iR R4, B 13
OpenShift Container Platform Use Case (OCP Use Case as iiipﬁﬁ gsgn:itﬁ?ﬁgggggﬁmlﬁ&ﬁ A BLER T
defined below) applies to all Red Hat OpenShift offerings and
additional Use Cases apply to the Red Hat OpenShift
offerings as noted below.

2.1 Red Hat Enterprise Linux Server — CoreOS. Red Hat 2.1 Red Hat Enterprise Linux Server — CoreOS. Red Hat
Enterprise Linux Server as included in Red Hat OpenShift Enterprise Linux Server {EJy Red Hat OpenShift Container
Container Platform may be deployed using RPM package Platform [J—#B4, AILLE RPM A& HL 88, oA EHURER
manager or in a host mode intended to run containers (aka T B KIZITA % (B1“Red Hat Enterprise Linux CoreOS
“Red Hat Enterprise Linux Core0S”). Red Hat Enterprise ) . Red Hat Enterprise Linux CoreOS =t j&:— AN i 1 5
Linux CoreOS mode is an optional image based delivery, FEUE A SBRAETILE, ST T AR 5
deployment and updating mechanism designed to support L R R T (WA ) L 4 — 4 Red Hat
container based environments. Each deployment of Red Hat Enterprise Linux [ 245K i — A 2 ..

Enterprise Linux, regardless of the method (including
containers), constitutes a Unit.

2.2 Red Hat OpenShift Data Foundation. Red Hat OpenShift 2.2 Red Hat OpenShift Data Foundation. Red Hat OpenShift
Data Foundation is included with a Red Hat OpenShift Platform Plus ] [ ' f. ¥ Red Hat OpenShift Data
Platform Plus subscription. Each Red Hat OpenShift Platform Foundation. 4> Red Hat OpenShift Platform Plus Cluster
Plus Cluster is entitled up to 256 TB of storage capacity. MG % 256 TB A A =. Wi~ Red Hat OpenShift
Additional OpenShift Data Foundation storage capacity for Platform Plus Clusters #i#M{ il OpenShift Data Foundation
Red Hat OpenShift Platform Plus Clusters requires the T2, 2L Red Hat Storage Capacity Expansion
purchase of Red Hat Storage Capacity Expansion Pack for Pack for OpenShift Data Foundation 1 Red Hat Ceph
OpenShift Data Foundation and Red Hat Ceph Storage for Storage for OpenShift Container Platform.

OpenShift Container Platform.

2.3 Red Hat OpenShift Platform Plus (without OpenShift 2.3 Red Hat OpenShift Platform Plus ( R ¥ OpenShift
Container Platform). Red Hat OpenShift Platform Plus Container Platform) . Red Hat OpenShift Platform Plus (
(without OpenShift Container Platform) is an Add-On A% OpenShift Container Platform) & —ANHEiniT i, FHe
Subscription that contains Red Hat Advanced Cluster f1 4 Red Hat Advanced Cluster Management. Red Hat
Management, Red Hat Advanced Cluster Security, Red Hat Advanced Cluster Security . Red Hat OpenShift Data
OpenShift Data Foundation Essentials and Red Hat Quay and Foundation Essentials #! Red Hat Quay, Jf# Red Hat
is supported on Red Hat OpenShift Container Platform, IBM OpenShift Container Platform. IBM Cloud Paks. Red Hat
Cloud Paks, Red Hat OpenShift on Amazon and Microsoft OpenShift on Amazon Fil Microsoft Azure Red Hat OpenShift
Azure Red Hat OpenShift. You must purchase the appropriate YR, LRI E 2t TR S AR A VE kR
number and type of Add-On Subscription(s) for each Unit in a B AR I B AT ] B R A SR, SRR B (4 B T S
Cluster, based on the Unit and other parameters of the base 25 S8 B AT [ B BT 1
Subscriptions described in Table 2 or as described by the
aforementioned partner offerings.

2.4 Red Hat OpenShift Virtualization. Red Hat OpenShift 2.4 Red Hat OpenShift Virtualization. Red Hat OpenShift f15%
includes Red Hat OpenShift Virtualization which is designed Red Hat OpenShift Virtualization , Red Hat OpenShift
to run and manage virtual instances. Red Hat OpenShift Virtualization & "] Fig /7 ME B L6, 44 Red Hat
Virtualization is supported only when Red Hat OpenShift is OpenShift 2 %% 76 81 45 J& i 55 2% HF 10 =JE 2 25 76 B8 3L N I
installed on the bare metal server and is not installed within a Red Hat OpenShift Virtualization 74 252357 k. W47 Hat
virtual machine. The included Red Hat Enterprise Linux OpenShift Virtualization 3G (K1 R 1R % P #:/E R 4
software is supported solely when used as the guest operating i, f1%1% Red Hat Enterprise Linux #4452 % #, {ALE
system within virtual machines hosted on Red Hat OpenShift Red Hat OpenShift Virtualization Engine T4 i A 5 fr s A
Virtualization, but not priced or supported when hosted on Y,

Red Hat OpenShift Virtualization Engine.

2.5 Red Hat OpenShift Upgrade and Support Add-On for IBM 2.5 IBM Cloud Pak [ Red Hat OpenShift 721 KB IniT
Cloud Paks. Red Hat offers upgrades for IBM Cloud Paks B £ B A T A4 Red Hat OpenShift
that include Red Hat OpenShift Container Platform via two Container Platform [¥] IBM Cloud Pak $2ft %% :

Add-On Subscriptions:

(a) Red Hat OpenShift Platform Plus for IBM Cloud Pak (without (a) Red Hat OpenShift Platform Plus for IBM Cloud Pak (A%
OpenShift Container Platform) is an Add-On Subscription that OpenShift Container Platform) J&—# il i, w7k Cloud

R 1 Foam, a2 2025 2
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upgrades the Red Hat OpenShift Container Platform that is
included in Cloud Paks to Red Hat OpenShift Container
Platform Plus.

Red Hat Support for IBM Cloud Pak (for Red Hat OpenShift
only) Subscriptions upgrade the original Red Hat OpenShift
Container Platform for IBM Cloud Pak Subscription
entitlements by (i) enabling the Client to directly contact Red
Hat for Support (Standard or Premium) and (ii) providing
Support for general-purpose workloads.

Client agrees to purchase both Add-On Subscriptions in a
quantity at least equal to the number of deployed Units across
Clusters.

Pak {45 % Red Hat OpenShift Container Platform F+2% A
Red Hat OpenShift Container Platform Plus.

Red Hat Support for IBM Cloud Pak ({¥i& T Red Hat
OpenShift) 1T Blidid BLF 77 7+ 4% IBM Cloud Pak 17 [#IAUF|
f))5i45 Red Hat OpenShift Container Platform: (i) f3% )7 f¢
5 E R IE LIRS SR (BRiEsm g, LA (i) s A
TAE IR HE S RE

%P LRSS T B, FOSCR %012 T BB B
R HCR

( FHFX)

2.6 Red Hat OpenShift Virtualization Engine. Red Hat 2.6 Red Hat OpenShift Virtualization Engine . Red Hat
OpenShift Virtualization Engine is designed to create, run and OpenShift Virtualization Engine FlF gk . 1247 FIE £ 5 1l
manage virtual machines. Red Hat OpenShift Virtualization Hl. Red Hat OpenShift Virtualization Engine #5847 5 =5
Engine includes additional entitlements to run third-party SERFRF AAMUR (Bltn, f7ff. MPERERED , Xt
utilities (such as storage, monitoring, and management) that 254 Red Hat OpenShift Virtualization Engine S 3L it ¥ it
provide common functionality to the Red Hat OpenShift FRALE T RE .

Virtualization Engine cluster infrastructure.
Table 2
Red Hat Product Unit of Capacity fcérKSi’ocket-based
(Note 1 below) Measure s. EREESEEaE
Sockets Virtual Nodes
Supported when used as a platform as a service on
Supported Configurations (this Use Case is
collectively the “OCP Use Case”). Running other
applications and/or programs of any type (other than
running OpenShift or offering content from
Red Hat OpenShift . Socket-pair Open.Shift.) on the operating epvironment can have a
Container Platform Physical with up to negatlve impact on the function and performance.
(Bare Metal Node) Node 64 Cores Third party opgrators are not supported by Red Hat;
contact the third party for support. Red Hat JBoss
Web Server, Red Hat Build of OpendDK, Red Hat
SSO, Red Hat .NET Core, Red Hat Build of Keycloak
and Red Hat Build of Quarkus, are included and only
supported when running on OpenShift Container
Platform.
Physical
Node .
and, subject Socket-pair
to Note 2 with up to
below 128Cores None
) Note 2
Virtual
Nodes.
OCP Use Case
OpenShift Platform Plus includes:
ODF Essentials Use Case (defined below)
Red Hat OpenShift Socket-pair ACS Use Case
Platform Plus (Bare Physical Node | with up to 64 ACM Use Case
Metal Node) Cores Quay Use Case
ODF Essentials, ACS, ACM, Quay are supported for
use with nodes with Red Hat OpenShift Platform
Plus Subscriptions.
Physical
Node Socket-pair
and, subject with up to
to Note 2 128Cores
below Virtual Note 2
Nodes.
Red Hat OpenShift OCP Use Case
Platform Plus with Red Physical Socket-pair ODF Advanced Use Case
Hat OpenShift Data Node with up to None ACS Use Case
Foundation Advanced 64 Cores ACM Use Case
(Bare Metal Node) Quay Use Case
R 1 FoBT, K2R 2025 2




ODF Advanced, ACS, ACM, Quay are supported for
use with nodes with OpenShift Platform Plus
Subscriptions.
Physical
NOde. Socket-pair
and, subject ith
to Note 2 with up to
128Cores
below Note 2
Virtual
Nodes.
Physical So.cket-pa|r
Node with up to . . .
Red Hat OpenShift . 64 Cores Not suppongd with OpenShift Kubernetes Engine.
. Physical ODF Essentials Use Case
Platform Plus (without Node and ACS Use Case
OpenShift Container ° .e and, Socket-pair None
subject to . ACM Use Case
Platform, Bare Metal with up to
Node) Note 2 128 Cores Quay Use Case
below OpenShift Container Platform is not included.
) Note 2
Virtual
Nodes
One Unit of either an instance of (a) Red Hat
Enterprise Linux or (b) a small form-factor
Kubernetes that is based on OpenShift is supported
. . 1 Socket . ;
Red Hat Device Edge Physical . when running on a single Socket edge (non-data
. with up to None . f « .
Essentials Node center) computing device (“Device Edge Use
32 Cores .
Case”).
RHEL Use Case
OCP Use Case
Device Edge Use Case with one (1) Ansible
. 1 Socket . .
. Physical . Automation Platform Managed Node included.
Red Hat Device Edge with up to None
Node 32 Cores RHEL Use Case
OCP Use Case
Red Hat OpenShift . OpenStack Platform is solely supported as the host
) . Unlimited ) )
Container Platform and Physical Socket-pair Virtual running OCP virtual guests.
OpenStack Platform Node P Guests OCP Use Case.
(NFV Applications) NFV Applications Use Case.
Red Hat OpenShift One (1) Unit of either Red Hat OpenShift Container
Container Platform or Physical Unlimited Platform or Red Hat OpenStack Platform is
Red Hat OpenStack N);de Socket-pair Virtual supported on a Unit.
Platform (NFV Guests NFV Applications Use Case
Applications) OCP Use Case or OSP Use Case
OCP Use Case
NFV Applications Use Case
The Red Hat OpenShift Container Platform CI/CD
Red Hat OpenShift . Unlimited Fievelc?pment capabmtlgs . are not supported,
. Physical . ) including but not Ilimited to, CodeReady
Container Platform Socket-pair Virtual . S .
(NFV Applications) Node Guests Workspaces, OpenShift Pipelines (Jenkins and
PP Tekton), Source to Image and Builder Automation
(Tekton), the odo developer command line and the
developer persona in the OpenShift Container
Platform web console.
Supported for the deployment of containerized
. Radio Access Network services on a wireless
Red Hat Openshift . Unlimited network. This product is intended for network
Container Platform Physical One (1) ) . . .
NFV Edae Node Socket Virtual functions that have real time workload requirements
,(A Iicatigns) Guests such as the Distributed Unit or Radio Unit described
PP by 3GPP or Open RAN in a 5G radio access
network. Third party operators are not supported.
Supported solely when Red Hat OpenShift
Virtualization is (a) installed on the bare metal server
Socket-pair and is not installed within a virtual machine and (b)
Red Hat OpenShift Physical . P used to create and manage virtual instances. The
) -~ . with up to None . ; . .
Virtualization Engine Node included Red Hat Enterprise Linux software is not
128 Cores ;
supported for use as the guest operating system
within virtual instances hosted on Red Hat OpenShift
Virtualization.
FaaltR 1 Bo6 7, 42T 2025 # 2 /
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Red Hat OpenShift Al Socket-pair Supported when used for Al/ML workloads running
(formerly Red Hat Physical with u pto N/A as containers on Red Hat OpenShift Container
OpenShift Data Node 128 Cgres Platform or Red Hat OpenShift Platform Plus
Science) (“RHOAI Use Case”).
Red Hat Al Accelerator Al One (1) Al N/A
Accelerator Accelerator
Red Hat OpenShift Data Supported with a basic set of storage functionality
Foundations Essentials Socket-Pair (“ODF Essentials Use Case”).
Edition vf/)i?heu t?)l OCP Use Case
. P Support with the ODF Essentials Use Case and
Physical 128 cores . .
. : N/A enhanced data encryption, disaster recovery, and
Red Hat OpenShift Data Node and with up ) . .
Foundations Advanced to 256TB of data sharing across multiple OpenShift clusters and
" non-OpensShift clusters (“ODF Advanced Use
Edition data .
Case”).
OCP Use Case
Capacity for Core-based
Red Hat Product Unit of SKUs Supported Use Case
(Note 1 below) Measure Virtual PP
Cores
Nodes
Red Hat OpenShift OCP Use Case
Container Platform
OCP Use Case
ODF Essentials Use Case
Virtual Node 2 Cores One (1) ACS Use Case
Red Hat OpenShift or 4 vCPUs Virtual Node ACM Use Case
Platform Plus Quay Use Case
ODF Essentials, ACS, ACM, Quay are supported for
use with the nodes that are entitled with Red Hat
OpenShift Platform Plus subscriptions.
OCP Use Case
ODF Advanced Use Case
Red Hat OpenShift ACS Use Case
Platform Plus with Red Virtual Node 2 Cores One (1) ACM Use Case
Hat OpenShift Data or 4 vCPUs Virtual Node Quay Use Case
Foundation Advanced ODF Advanced, ACS, ACM, Quay are supported for
use with the nodes that are entitled with OpenShift
Platform Plus Subscriptions
Not supported with OpenShift Kubernetes Engine.
Red Hat OpenShift ODF Essentials Use Case
Platform Plus (without Virtual Node 2 Cores or 4 One (1) ACS Use Case
OpenShift Container vCPUs Virtual Node ACM Use Case
Platform) Quay Use Case
OpensShift Container Platform is not included.
Red Hat OpenShift Physical ODF Essentials Use Case
Platform Plus for IBM Ni) o one (1) ACS Use Case
Cloud Pak (without 1 Core . ACM Use Case
. . or Virtual Node
OpenShift Container Virtual Node Quay Use Case
Platform) OpensShift Container Platform is not included.
Red Hat Support for P:f(;zal One (1)
IBM Cloud Pak (Red 1 Core . OCP Use Case
Hat OpenShift only) or Virtual Node
P y Virtual Node
Red Hat OpenShift Supported when deployed on IBM Power, LE
. ) One (1) )
Container Platform for Virtual Node 2 Cores Virtual Node architecture.
IBM Power, LE OCP Use Case
Red Hat OpenShift
Container Platform for ) One (1)
IBM Z and IBM Virtual Node 1 Core Virtual Node
LinuxONE
Supported as described in the OCP Use Case with
. respect to the components that are set forth at
Red Hat OpenSIjlft Virtual Node 2 Cores .One (1) https://access.redhat.com/support/offerings/openshi
Kubernetes Engine or 4 vCPUs Virtual Node ] .
ft-engine/sla/. Third party operators are not
supported.
Red Hat OpenShift Support for OpenShift managing Windows-based
. ) 2 Cores One (1) . -
Container Platform, Virtual Node ) containers. Windows software must be purchased
) ) or 4 vCPUs Virtual Node
Premium (for Windows) separately.
R 1 Fo7 W, K2 2025 2
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Red Hat OpenShift
Container Platform with
Application Runtimes
(Note 3)

Red Hat OpenShift
Container Platform with
Application Foundations
(Note 3)

Red Hat OpenShift
Container Platform with
Process Automation
(Note 3)

Red Hat OpenShift Al

Unlimited
Virtual Nodes

Physical

Node Core Band

OCP Use Case

2 Coresor 4

(formerly Red Hat
OpenShift Data
Science)

Virtual Node

vCPUs

One (1)
Virtual Node

RHOAI Use Case

Red Hat OpenShift Data
Foundations Essentials
Edition

Red Hat OpenShift Data
Foundations Advanced
Edition

Virtual Node

2 Cores
or 4 vCPUs
with up to
256TB of
data

One (1)
Virtual Node

ODF Essentials Use Case
OCP Use Case

ODF Advanced Use Case
OCP Use Case

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat
Products in this Exhibit 1.B.

Note 2: Subscriptions purchased after January 1, 2025 based on the new MSRP include support for (a) 128 Cores per Socket-Pair and (b) Virtual
Nodes hosted on OpenShift Virtualization on the Physical Node.

Note 3: There are two pools of Cores included in these Bundled offerings, one pool of Cores for any combination of Red Hat Application Services
products and one pool of Cores for OpenShift Container Platform. You may use up to the number of Cores that you purchase in the Core Band(s)
(a) for Red Hat Application Services products included in these Bundles and (b) for OpenShift Container Platform deployments (in a minimum of
2 Core allocations per Unit).

( FHFX)
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PLEARSE T 3L % FF 128 ODF Advanced. ACS. ACM. Quay ¥ f5#HH
£VE 2, HEi A% OpenShift Platform Plus 7[5 {35 & — 2 f# i .
AL w2
s o gffjm OpenShift Kubernetes Engine 437 £
Red Hat OpenShift A " e ﬁz ODF Essentials f
Platform Plus CR% e : ;1 i . ACS il
OpenShift Container Jg%;ﬁi_x E‘;@ﬁﬂ% x ACM il
Platform, 4 )& £ Pt i /M;[L Quay Ff
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Iy K2 A~% OpenShift Container Platform.
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Esge:s;lzewce Edge R S fE 32 M 5 OpenShift EI’J/J % Kubernetes ff]—/~ 147 ( “Device
L Edge Aifil” ) .
RHEL i 5
OCP H#i
) Device E 1, HE— M4 i i
1 AR 2 Pg\:}:gtram c%g%@@ £ (1) 1~ Ansible Automation
) J— Atiae .
Red Hat Device Edge VIR XFE 3‘2 % ¥ RHEL Fi 1
L OCP fifl
Container Platform #11 = - s &L
OpensStack Platform VA LR IR S AL OCP Hifil.

(NFV N FHFEF) NFV 37 F2 5 F 6
Red Hat OpenShift N " N .
Container Platiom 5t tE— AN L3 — (1) #4719 Red Hat OpenShift
Red Hat OpenStack AT A Eitips TR R L cN;lgr\}taE\hn%r;I)atffoﬂr{r;} 2 Red Hat OpenStack Platform.
Platform (NFV 57 f2 LIS
) OCP Fifslzk OSP Fifil

OCP H#i
NFV 37 27 F 4
. A% ¥ Red Hat OpenShift Container Platform CI/CD
Red Hat OpenShift NS
Container Platform AT A iz TEBR R AL 93‘7;2% Ei’ P.E%TEKIIE? QodeReady Workspaces.
(NFV R FF2) penShift Pipelines (Jenkins 1 Tekton) . Source to
Image and Builder Automation (Tekton). odo Jf & A
#7417 LL )2 OpenShift Container Platform web 17 ]
BHRHFEANA A,
SRR TE 26 W 5 P B 25 2 1L I Radio Access Network
Red Hat OpenShift ) A MR 5% AR S T AT SE TR Sk R 1V 9 2% 1
Container Platform (NFV YRR ot S| EREMESNL | fe, G, 3GPP A 194 A A T B R T, 5]
BN ) 5G LLENMLE T Open RAN. AN37H5HE = J5 1Ak
X4 Red Hat OpenShift Virtualization (a) 314
Red Hat OpenShift e At JE RS 2% B AR R AR RN, JF (b) AT Al R
Virtualization Engine PIEEAT 2 FF 128 x HER LGN, 2%, HAEM Red Hat
AN Enterprise Linux #4432 5 /£ /£ Red Hat OpenShift
Virtualization 34 IR SEBIH & S HLIRAE RS
Red Hat O Shift Al )

(eﬁﬁi;g RpeednHaIt iR A T7£ Red Hat OpenShift Container Platform &%
OpenShift Data BT % X HF 128 AN Red Hat OpenShift Platform Plus L85 % 30z 47
Science) AN 1) AUML TAE ST 2 326K ( “RHOAL FB” D .

. AN
Red Hat Al Accelerator Al finidk#% “%%AI JJIJ AiEH
Red Hat OpenShift Data e TR AMIFEME I EE4E ( “ ODF Essentials
Foundations Essentials E'%ii?i 128 B ..
Edition Hijl; if%[‘j o OCP fifl
Red Hat OpenShit Data PIBA %&% A& S H: ODF Essentials Ff 5 F1 3k (500 I35 . ¢ e Dk
Foundations Advanced 256TB )%k SULJ 24 OpenShift SEHAIAE OpenShift A Ay
Edition i iz ( “ODF Advanced Fifl” )
OCP H#i
EAN = Pt . ETFZLH SKU AR
(FXC&HE 1) R BU BT AERBENRA
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Red Hat OpenShift
Platform Plus

OCP H#i

ODF Essentials 11

ACS i

ACM Fi

Quay 1

ODF Essentials. ACS. ACM. Quay & 5#A
Red Hat OpenShift Platform Plus 1[5 i i — s
i B

OCP Hi#i

Red Hat ODF Advanced 4

OpenShiftPlatform Plus i s | ACS HI

with Red Hat OpenShift US| 2B (O DERH | acm i

Data Foundation =% 4 4~ vCPU Quay Fi1

Advanced ODF Advanced. ACS. ACM. Quay % ¥ 5%
OpenShift Platform Plus 7T &l )7 s — {8
OpenShift Kubernetes Engine 437 £

) ACS Al

Platiorm Plus CF & - g |, () MERLE | ACM G

OpenShift Container REAH 3 g 4 4~ vCPU RS Qiay i ; ;

Platform) ik A% OpenShift Container Platform.

Red Hat OpenShift ODF Essentials 1

Platform Plus for IBM BT P ) ACS Fifl

Cloud Pak (£ i, 1AL . ACM Fif51

OpenShift Container R A Quay Fi1

Platform> A# OpenShift Container Platform.

Red Hat Support for IBM | #35 £ ) A

Cloud Pak (fi&f T o 1AMl i OCP i

Red Hat OpenShift) RERAAS

Red Hat OpenShift o ] < - -

Container Platform for RIS 2 ML (ngﬁwn cﬁ?ﬁ;BMmmm¢E%miﬁ%i%o

IBM Power, LE

Red Hat OpenShift () AHEE | B R SRR KVM R 132 IBM Z IFL

Container Platform for FEL A 1 ML i EPJ‘Z;ﬁEq‘:%iD% N R

IBM Z and IBM LinuxONE °

Red Hat OpenShit . oAbt | () A | OCP Bk B m s

Kubernetes Engine T 5 4 /> vCPU & htto.s://access.redhat.com/suooon/offﬁnpqs/ooensmft-
engine/sla/ F1 51 HH 2. SRS = #AE

Red Hat OpenShift

Container Platform, e 2 A — (1) MM | L FEEEE T Windows (1% 8% ) OpenShift .

Premium G| T R 5 4 /> vCPU I Windows B4 3% o

Windows)

Red Hat OpenShift
Container Platform with
Application Runtimes (#
E 3

Red Hat OpenShift

Container Platform with

Application Foundations
(%7 3)

Red Hat OpenShift
Container Platform with
Process Automation (%%
E 3

BT

76 B FARE DL

OCP il

Red Hat OpenShift Al

(LLATFX Red Hat
OpenShift Data
Science)

REFUTT

2 MZLEL 4
A~ vCPU

() L
&

RHOAI F %

Red Hat OpenShift Data
Foundations Essentials

REFUTT

2 Mg
5 4 1~ vCPU

— () L

ODF Essentials 11
OCP H#i
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Edition

Red Hat OpenShift Data
Foundations Advanced
Edition

, IEHF
256TB 1%

ODF Advanced J 4
OCP H#i

BYE 1 BRAFTIEE R S ERE, ST 1.B PR ATE, — (1) MEOSE T (2) MELREARN vCPU,
F¥E2: 2025 4F 1 3 1 HZEMRAEHI MSRP 181917 B L6 SR (a) BAMEAEXT 128 MZL, LUK (b) #7375 & _E Y OpenShift Virtualization
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£VE 3. XU A SO0, — T Red Hat Application Servicesi” fhfF & 4L & (k% 0its,  LAK& —AN AT OpenShift Container
Platform i 0. X T M T (a) XMt 5 Red Hat Application Services 7= & UL &% (b) OpenShift Container Platform %
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3. Unit of Measure and Purchasing Requirements for 3. Red Hat Quay i+ EBALFITER.

Red Hat Quay.

Table 3 sets forth the Units of measure and Supported Use
Cases for the Red Hat Quay Subscriptions. Red Hat Quay is an

Add-On Subscription.

Table 3

#1. Red Hat Quay 7&—ANKHIniT 1 .

Red Hat Product

Unit of Measure

Supported Use Case

Red Hat Quay

Deployment

Supported when used on a Supported Configuration. Running other
applications and/or programs of any type on the operating
environment can have a negative impact on the function and/or
performance.

®3

LR

TR AL AR RSB

Red Hat Quay

e

FEA SRR S IOBCE DN 23R . fERAEI R Th B AT AR Y
I H At S FH R R BB T RS T BRI R A A7 TR

4. Unit of Measure and Purchasing Requirements for
Red Hat Trusted Application Pipeline and associated

products.

Table 4 sets forth the Units of measure and Supported Use
Cases for the listed Add-On Subscriptions for Red Hat Trusted
Application Pipeline, Red Hat Developer Hub, Red Hat Trusted
Profile Analyzer and Red Hat Trusted Artifact Signer. Red Hat
Trusted Application Pipeline enables you to identify your trusted
source repositories for your build environment. Red Hat Trusted
Profile Analyzer enables you to identify your source(s) of
vulnerability data to analyze your builds. Red Hat Trusted

BHALARIGER.

#* 4 54T Red Hat Trusted Application Pipeline. Red Hat
Developer Hub. Red Hat Trusted Profile Analyzer #1 Red Hat
Trusted Artifact Signer BT 81BNl i i & S fG RS 1
F#%i. Red Hat Trusted Application Pipeline i # J5 £ % 11 B 2t
IF (5 VE A% )% . Red Hat Trusted Profile Analyzer {# £ 7 G
PLor #1357 H9 . Red Hat Trusted
Artifact Signer {51 75 BefiE % >k B M @ISR M AT %4, A

UAREI NP & NP Y

BT R R A

Artifact Signer enables you to sign output from your build
environment providing provenance for your build results.

Table 4

Red Hat Product

Unit of Measure

Supported Use Case

Red Hat Trusted

Supported when running on Red Hat OpenShift. Container Platform, Azure Kubernetes

Application Pipeline User Service or Amazon Elastic Kubernetes Service.
Red Hat Developer Supported when running on Red Hat OpenShift Container Platform, Azure Kubernetes
User . . .
Hub Service or Amazon Elastic Kubernetes Service.
Red Hat Trusted Supported when running on Red Hat OpenShift Container Platform, Azure Kubernetes
) User . . .
Profile Analyzer Service or Amazon Elastic Kubernetes Service.
Red Hat Trusted Supported when running on Red Hat OpenShift Container Platform, Azure Kubernetes
. . User . . .
Artifact Signer Service or Amazon Elastic Kubernetes Service.
x4
PAN =Ygl VHEELAL A STRR S 4
Red Hat Trusted i 7t Red Hat OpenShift Container Platform. Azure Kubernetes Service & Amazon
Application Pipeline Elastic Kubernetes Service iz {7 if %32 5.
Red Hat Developer il 7t Red Hat OpenShift Container Platform. Azure Kubernetes Service & Amazon
Hub Elastic Kubernetes Service Figf7 i %23 5.
iR 1 FNF, K2 q7 2025 4 2 H
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Red Hat Trusted
Profile Analyzer

A

7t Red Hat OpenShift Container Platform. Azure Kubernetes Service & Amazon

Elastic Kubernetes Service [iZ4Ti} 5230 #.

Red Hat Trusted
Artifact Signer

A

7t Red Hat OpenShift Container Platform. Azure Kubernetes Service & Amazon

Elastic Kubernetes Service [iZ4Ti} 5230 #5.

AR 1
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EXHIBIT 1.C

RED HAT DATA SERVICES AND
STORAGE SUBSCRIPTIONS

M 1.C
RED HAT DATA SERVICES#I
STORAGE iJ 5]

‘ Red Hat

This Exhibit 1.C. governs your use of the Red Hat Products as described
below. References to “Red Hat Data Services and Storage

AU 1.C. & T35 05 (8 T BIL00E 7= S AR S/ /R %5 . B &%
“Red Hat Data Services M Storage T "I /2 15 M /> 7~ fh

Subscriptions” refer to both product lines. EYIIR

1. Unit of Measure and Purchasing Requirements for 1. Red Hat Storage HJi+& 8 ArfIlEER.
Red Hat Storage
Table 1 sets forth the Unit of measure and Supported Use Case %1 3|1 T % Red Hat Data Services Al Storage 11 [
for various Red Hat Data Services and Storage Subscriptions. B AL SRR S I . 515 AR TE N 1 TR iR B
You must purchase the appropriate number and type of these S AN Al S8, W 3058 24 B 2R T (R e 23T . A,
Subscriptions based on the Unit and other parameters described R AR &
in Table 1 below. In addition, the following terms apply:

(a) Red Hat Gluster Storage includes management tools to manage (a) Red Hat Gluster Storage {u#5% # Red Hat Gluster Storage
one or more instances of Red Hat Gluster Storage. —A LGN EE T,

(b) Red Hat Ceph Storage Software Subscriptions are priced based  (b) Red Hat Ceph Storage R 11 bil & T fiff /7 45 = 1 & &2 78
on the total amount of storage capacity. Each Red Hat Ceph i« H4> Red Hat Ceph Storage #4171 [l #6 L FA L —
Storage Software Subscription supports up to a certain number ERE YL A R . ﬁu;ﬁﬁiﬁ%ﬁ};ﬁﬁgrﬁg
of Physical Nodes or Virtual Nodes. Should the number of 2 W R B ER R R S R }“ B A TR F T
Physical or Virtual Nodes be consumed before the Storage Band o AE AT LI T %2 [ B R R A
capacity is reached, you may upgrade to the next Storage Band
to receive additional Physical or Virtual Nodes.

Table 1

Red Hat Product

Unit of
Measure

Supported Use Case

Red Hat Ceph Storage for
OpenStack Platform

Red Hat Ceph Storage for
OpensShift Container Platform

Physical Node
or Virtual
Node, and
Storage Band

Supported only when used as a storage node. These Subscriptions are not
supported on non-server hardware such as desktops or workstations and are
intended for use on a dedicated Physical Node; running other applications and/or
programs of any type on the Physical Node can have a negative impact on the
function and/or performance of the Subscription. Each Subscription includes one
Software Subscription to Red Hat Enterprise Linux Server and the Scalable File
System Add-on, which are supported solely in connection with the use of the
respective Red Hat Storage Subscription. Red Hat Gluster Storage Module does
not include a Red Hat Enterprise Linux Software Subscription which must be
purchased separately. (collectively “Storage Node Use Case”)

Red Hat Ceph Storage for Red Hat
OpenStack on OpenShift

Socket

Storage Node Use Case

Red Hat Ceph Storage Pre-
Production

Physical Node

These Pre-Production Subscriptions are subject to Red Hat Storage Node Use
Case, provided that Support is only provided for Pre-Production Purposes (defined
below).”

*Pre-Production Purposes” consists of assistance with issues relating to the installation, configuration, administrative tasks and basic trouble-
shooting of the Red Hat Ceph Storage or Red Hat Gluster Storage Software components prior to deployment in a production environment, but it
does not include architectural design reviews or advice, advanced configuration topics, performance analysis or reviews.

Note 1: Standard or Premium support levels are available for all Subscriptions listed in Table 1 above except for Red Hat Gluster Storage Pre-
Production and Red Hat Ceph Storage Pre-Production. Red Hat Gluster Storage Pre-Production and Red Hat Ceph Storage Pre-Production only

provide Standard support level.

#1

PN gt

TR AL

AR RSHI A B

Red Hat Ceph Storage for
OpenStack Platform

RS AT

A ARG i 52 3CRE o X SETT BIAEJEAR &5 8B AF (s sl TAESE) EARZSE
R, I HBUHA T L H DI 5 EWERY S BB AT AT T AL Al R /sl R
AL REXF LT B (1 ThREAN/Ei M R 7 A SRR . RN T B 45X Red Hat Enterprise

VA ﬁ' D - 2 . . .
Red Hat Ceph Storage for Mwiﬁ;ﬁ%ﬁ Linux Server fil Scalable File System 2 B i) — A8 AT, XA 5 5% Red
OpenShift Container Platform ) Hat Storage MBS 4523 £5 . Red Hat Gluster Storage Module AMuffi2 4
JE L ) Red Hat Enterprise Linux BT (GiFkh “EFTERHAB” O .
Red Hat Ceph Storage for Red Hat it gy
OpenStack on OpenShift i fiti 7 18 s Y
iR 1 $E33FH, R42 7 2025 4 2 H
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Red Hat Ceph Storage Pre- B X2t Pre-Production 17 & 32 BIZLIE A7 47 sURGIAH, B2 T B BN
Production PR R cESUnR) .t

AR B B AR AR A P RS o B 2 BT M R Ve 5 Red Hat Ceph Storage B Red Hat Gluster Storage #fF41L4: (1 2es . BlE . & BT & A3k
A HERRAT ORI ), (ARSI BT B A s R E . HERE TR .

BVE 1 FRUER B ST R IS A T B0 1 A IBTA TR, {2 Red Hat Gluster Storage Pre-Production fl Red Hat Ceph Storage Pre-
Production [44h. Red Hat Gluster Storage Pre-Production 1 Red Hat Ceph Storage Pre-Production {2 itz 32 #4051 .
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EXHIBIT 1.D

M4 1.D

MANAGEMENT SUBSCRIPTIONS [}y

‘ RedHat

This Exhibit 1.D. to Product Appendix 1 governs your use of the Red
Hat Satellite, Red Hat Ansible product lines and related offerings.

bR 1 MARME 1.0, SEA T 54 Red Hat Satellite. Red
Hat Ansible = i & 51 K AH 27 SRS -

1. Red Hat Satellite and Red Hat Capsule 1. Red Hat Satellite 1 Red Hat Capsule

1.1 Red Hat Satellite. Red Hat Satellite is an infrastructure 1.1 Red Hat Satellite. Red Hat Satellite & 3L fili 15 i 5 B =
management offering for Red Hat Enterprise Linux and other i, J&T Red Hat Enterprise Linux Al ih 2115 3 il 5 it 340
Red Hat infrastructure environments consisting of fifty (50) B, @+ (50) BIALHM, T Red Hat Satellite 341
System entitlements for the management components for }, 3 Red Hat Satellite Capsule BAJ i i £0iE 11— AN s A
Red Hat Satellite, or Red Hat Satellite Capsule and access to 15,

a Red Hat Portal(s).

1.2 Units of Measure and Purchasing Requirements. Youmust 1.2 #HEBEARWIZER. 5520 E T8 1 Pmk S mg i
purchase the appropriate number and type of Red Hat AR S5 B A, T S5 24 B 2 A2 ) Red Hat Satellitei] [
Satellite Subscriptions based on the Unit and Supported Use
Cases described in Table 1 below.

Table 1
Red Hat Product Unit Supported Use Case
Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat Satellite

Red Hat Satellite, Red Hat Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical Node that is

Capsule and Red Hat Satellite System a server. Red Hat only provides Subscription Services for Red Hat Satellite Capsule

Proxy (included in Red Hat Satellite and Red Hat Satellite Proxy when deployed with Red Hat Satellite. Red Hat Satellite

Subscriptions) includes a subscription for Red Hat Enterprise Linux for the purposes of running Red

Hat Satellite.
Red Hat Satellite (formerly known Managed Red .Hat Satellite entitlements are rgquired for each Unit of Red.Hat Enterprise Linux
as Red Hat Smart Management) Node that is mgnaged by Red Hgt Sate.II|te Capsule, Red Hat Satelllte Proxy and/gr Red
Hat Satellite. Red Hat Satellite entitlements may be used with Red Hat Portal directly.
Red Hat Satellite for non-RHEL entitlements are required for each Unit of non-RHEL
that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy and/or Red
Red Hat Satellite for non-RHEL Managed Hat Satellite. Red Hat on.Iy proviFJes support fgr the Red I-.|a.t Satellite functionality
Node and does not support the installation, configuration, connectivity or other general use
of the non-RHEL Managed Node. Red Hat Satellite entittements may be used with
Red Hat Portal directly.
FA1
LR Bipr A RR S A6

Red Hat Satellite. Red Hat EARARE BURERMAU S LEAN, AIBOEN Red Hat Satelite. Red Hat

Satellite Capsule il Red Hat Salelllte Capgu_le o}, Red Hat Satellite .Proxy PITRRS . 5 Red.Hat Satellng -

Satellite Proxy (7 {ZRed Hat EX EHRER, Z0IE 24t Red Hat Satellite Capsule 1 Red Hat Satellite Proxy (#1i] %
g o f%5. Red Hat Satellitefu$%—/~Red Hat Enterprise Linuxi] [, T iz47Red Hat

Satellitei] [ 4 .

Satellite.
. V] s s Red Hat Satellite Capsule . Red Hat Satellite Proxy /=% Red Hat Satellite /& #f

Ez?:r:;rstimfg;ﬁeﬁﬂﬁ%d T ) Red Hat Enterprise Linux 44547, ¥ER Red Hat SatellitefUf]. Red Hat

Satellite 5| A] L@ I £00E 7 A
Red Hat Satellite Capsule . Red Hat Satellite Proxy F1/5% Red Hat Satellite f7 & £
. I i1 non-RHEL (43447, #%E5RK Red Hat Satellite for non-RHEL #(F. £LI{LEE
Red Hat Satelite for non-RHEL ZEWE | bt Red Hat Satellite IS+, A3 H non-RHEL FTiF 4 i) 504 . Ll Hehesk
HoAth— % . Red Hat Satellite SR 7] B #2385 2008 17 4 .

2. Red Hat Ansible Automation Platform

Subscriptions

2. Red Hat Ansible Automation Platform i [¥

2.1 Units of Measure and Purchasing Requirements. Table 2 2.1

AR 1

sets forth the Unit of measure and Supported Use Cases for
Red Hat Ansible Automation Platform Subscriptions. You
must purchase the appropriate number and type of these
Subscriptions based on the Unit and other parameters
described in Table 2 below.

( FHFX)
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HEEMMBWIER. £ 2 51 7 Red Hat Ansible
Automation Platform T [ i1 & 5.4 F1 4 32 88 A 45 10
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Table 2

Red Hat Product Unit Supported Use Case
. Managed Red Hat only provides Subscription Services for Red Hat Ansible Automation Platform
Red Hat Ansible .
Automation Platform Node (see Software (a) when used on a system that is a server, (b) on platforms that are Supported
Note 1) Configurations and (c) additional components identified in Section 2.2 below. Red Hat

Ansible Automation Platform includes a subscription for Red Hat Enterprise Linux or
Red Hat OpenShift Container Platform for the purposes of running Red Hat Ansible

FTEs Automation Platform. Support of Red Hat Ansible Automation Platform does not include
the creation, maintenance, support or services related to customer playbooks and/or
roles, or Ansible Project Software (collectively the “Ansible Use Case”).

A subset of Red Hat Ansible Automation Platform is provided and supported only with

Red Hat Ansible
Automation Platform
Academic Site
Subscription

Red Hat Ansible Managed command line (no user interface) functionality for Development Use as defined in
Node (see )
Developer Note 1) Section 1.2(c) above.
Ansible Use Case
Red Hat Ansible Managed Supported only for nodes running out of band remote management services on other
Automation Platform
Node (see systems.
for Server Out of .
Note 1) Ansible Use Case
Band Management
Red Hat Ansible Managed Supported only when used to manage an operating system on a node.
Automation Platform Node (see Ansible Use Case
for Server OS Note 1)
Red Hat Ansible
Private Partner Deployment Supported on Supported Configurations.

Automation Hub
Note 1: Managed Node includes each Node managed by Ansible Automation during the term of the Subscription.

F2
ALY BhL BXRRBERAB

Red Hat Ansible 2 (W% | Red Hat Ansible Automation Platform % {1} {X(a) #E/E AN IR G LA (b) EERN

Automation Platform w1 T E N & LR Bk (c) £ N 2.2 WhE i AR R, Z0EA 2
AL AT B IR %5 . Red Hat Ansible Automation Platform fi$f—/-Red Hat Enterprise
Linux 2% Red Hat OpenShift Container Platform i1, 12417 Red Hat Ansible Automation

Red Hat Ansible Platform.

Automation Platform FTE Red Hat Ansible Automation Platform 1) £ A $5 5% - T /sl A (558 Ansible Project %X

Academic Site fEE XM 4. SOFEURS (SFkA “Ansible A7 D .

Subscription

Red Hat Ansible Automation Platform /)78 AEAN S #5 EiR 5 1.2(c) 35 5E SLITF & H

Red Hat Ansible ZEWE E | o p e o o
Developer 1) J%un. 47 (BRI S Theg.
Ansible Jfi

Red Hat Ansible L e _
Automation Platform A (W PO FAE AR R Ge FIBAT A A R HE IR S5 1070 s 52 3 F o
for Server Out of E 1D Ansible 4
Band Management
Red Hat Ansible g (g | DUER T E A HRIE RGN 2
Automation Platform N .

E 1D Ansible 4

for Server OS

Red Hat Ansible _
Private Partner e B 0] R S
Automation Hub

£VEA: ZEAOIFAET EIMR N B Ansible Automation B BE ()RS T A

2.2 Red Hat Ansible Content. Red Hat Ansible Automation 2.2 Red Hat Ansible K % . Red Hat Ansible Automation
Platform Subscriptions provide access to additional software Platform 17 [R5 BEx B IR A v i), e A3 AN R O 1 32

with  varying levels of support as set forth at FL{A& W, https://access.redhat.com/articles/3166901 .
https://access.redhat.com/articles/3166901.

2.3 Ansible Lightspeed. Ansible Automation Platform includesan 2.3  Ansible Lightspeed. Ansible Automation Platform & —/

optional Al Feature to assist you in using Ansible Automation kN Al TheE, T B 5 1% F Ansible Automation Platform
Platform (“Ansible Lightspeed”). Use of Ansible Lightspeed (“Ansible Lightspeed”). #74£{f[f] Ansible Lightspeed, &t
requires the separate purchase of IBM’s watsonx Code JEgE A IBM A IE L IBM [f) watsonx Code Assistant
Assistant ("WCA") from IBM and subject to a separate IBM ("WCA"), i <F i IBM Bl . EH A Ansible
agreement. To use Ansible Lightspeed, you need to install the Lightspeed. # /77 %43 Ansible Visual Studio Code " J&

Ansible Visual Studio Code extension and authenticate via

R iE B T ZEME K 3T S BeIE . N B, B
your Red Hat account. Input, Suggestions, Modified JHBIL BT HILLIEIR P AT S iE. AN UL B

WK 5527718 Ansible Lightspeed AH 2 1 4F il #4045

AR 1 FI6T, K27 2025 42 /]
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Suggestions, and any data associated with your use of Ansible
Lightspeed will be shared with IBM to provide the Ansible
Lightspeed functionality, and on an aggregated and
anonymized basis, may be used by Red Hat and Red Hat’s
affiliated companies to further improve the services hereunder.

IBM 35, LIfE3R4t Ansible Lightspeed Lifg, ] fE 401
LI ) B A = LG AR 2 8 R AT 6 A, Bk — 20 it
HARSS

2.4 Red Hat Ansible Automation Platform Software Life Cycle. 2.4 Red Hat Ansible Automation Platform &4 #f@%H. xT
The supported life cycle for Red Hat Ansible Automation Red Hat Ansible Automation Platform #{F 1175 3z 7 Ik 45 1) 4E
Platform Software is set forth at: & JE HA s s I
https://access.redhat.com/support/policy/update policies. https://access.redhat.com/support/policy/update policies.

2.5 Red Hat Ansible Developer. Red Hat Ansible Developerisa 2.5 Red Hat Ansible Developer. Red Hat Ansible Developer #&
Developer Subscription subject to Sections 2.2 and 2.4.1 of the — IR AN GATR, SZHFE 2.2 f12.41 T4,
Appendix.

3. Red Hat Advanced Cluster Management for 3. Red Hat Advanced Cluster Management for
Kubernetes Software Subscriptions Kubernetes 34T 54
Table 3 sets forth the Unit of measure, Capacity and Supported % 3 ¥ T Red Hat Advanced Cluster Management for
Use Cases for Red Hat Advanced Cluster Management for Kubernetes [t 0. BEAE ZHRS T HE . 553
Kubernetes. You must purchase the appropriate number and WERE 3 PR A A S, W S0E 24 BRI (e
type of these Subscriptions based on the Unit and other AR
parameters described in Table 3 below.

Table 3
Susbosfct:‘:;::?on Unit Capacity Supported Use Case

Red Hat Advanced Core Two (2) Core This product is supported when used in connection with Red Hat OpenShift

Cluster Management Band Or platforms

for Kubernetes Four (4) vCPUs )

Red Hat Advanced Socket-pair

Cluster Management | Physical . This product is supported when used in connection with Red Hat OpenShift

for Kubernetes (Bare Node with up to 128 platforms when running on a Physical Node.

Cores

Metal Node)

Red Hat Advanced . Supported for the ACM Use Case running on an IBM Power system.

Cluster Management Virtual One (1.) Virtual

Node with two (2)

for Kubernetes for Node Cores

IBM Power, LE

Red Hat Advanced Supported when deployed on Red Hat supported KVM hypervisor running in

Cluster Management Virtual One (1) Virtual an IBM Z IFL.

for Kubernetes for Node Node with one (1) ACM Use Case
IBM Z and IBM Core
LinuxONE
*3
KA BAL =& BRSO B
Red Hat Advanced W (2) Mz
Cluster Management | #% .0 45 B 55 Red Hat OpenShift Platform &5 & FIR, 1% % 3 HF.
for Kubernetes g (4) 4~ vCPU
Red Hat Advanced S e i . R N
f(é)l:;s}t(czrblt\allrir;?gserrleg s ﬁ%zsz%pe e ;Efﬂ)ﬁwmimﬁﬁi 5 Red Hat OpenShift Platform %548 i, %77 5%

SR AD .

Red Hat Advanced N A 7t IBM Power %4t 21711 ACM FfI 52 32 ¢

Cluster Management S o (1) il EMF/\

for Kubernetes for REAH 3 o i};ﬁ @1

IBM Power, LE Bl

Red Hat Advanced BB AELLIE SR KVM A BAR /7 FIEAE IBM Z IFL s 4TI 52 30K

Cluster Management — (1) MR ACM H %

for Kubernetes for | MW | &, XFE—-1)A4

IBM Z and IBM 7N

LinuxONE

iR 1 FI7TH, K2 2025 2
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Red Hat Advanced Cluster Management 37 5 (1 fic B Fld 4=

3.1 Red Hat Advanced Cluster Management Supported 3.1
Configurations and Software Life Cycle. The supported @A . Red Hat Advanced Cluster Management 75 11%g &
configurations and life cycle for Red Hat Advanced A B A L https://access.redhat.com/articles/6968787 .
Cluster Management is set forth at:
https://access.redhat.com/articles/6968787.
4. Red Hat Advanced Cluster Management for 4. Red Hat Advanced Cluster Management for
Virtualization Software Subscriptions Virtualization %4437 14
Table 4 sets forth the Unit of measure, Capacity and Supported % 4 5" 7 Red Hat Advanced Cluster Management for
Use Cases for Red Hat Advanced Cluster Management for Virtualization 35 Ay . 2854 % 7 IR 25 0 F Bl . 2577 06
Virtualization. You mus.t purchase the approprlate.number and SRR T 726 4 th 7k [ 20 B R EG At 2 30 3138 24 A 2 7R
type of these Subscriptions based on the Unit and other 13K T
parameters described in Table 4 below. B=1 e
Table 4
Software Subscription Unit Capacity Supported Use Case
Red Hat Advanced . Socket-pair - . .
Cluster Management Physical with up to 128 Supported to manage Red Hat OpenShift Virtualization Engine.
. N Node ACM Use Case
for Virtualization Cores
x4
AT 1 LA faa s SRR E I A B
Red Hat Advanced S
Cluster s i | e A Y FE# Red Hat OpenShift Virtualization Engine.
Management for R ngih:&jzs M ACM Fi 4
Virtualization

5. Unit of Measure and Purchasing Requirements for 5.

Red Hat Advanced Cluster Security for Kubernetes.
Table 5 sets forth the Units of Measure, Capacity limitations and
Supported Use Cases for Red Hat Advanced Cluster Security
for Kubernetes. You must purchase the appropriate number
and type of Software Subscription(s) for each Unit, based on

the Unit and other parameters described in Table 5.

Table 5

Red Hat Advanced Cluster Security for Kubernetes
I E AL SEER .

% 5 %181 T Red Hat Advanced Cluster Security for Kubernetes
BT AL, 2 RN SRR 55 (M R A . 5% 07 0 AR 4 2
5 BT I 1 A AT FC At 2 R R A S W SIS M R RIS
AFAT B

Software Subscription

Unit of Measure

Capacity

Supported Use Case

Red Hat Advanced Cluster
Security for Kubernetes

Core Band

Two (2) Core
Or
Four (4) vCPUs

Red Hat Advanced Cluster Security for Kubernetes is
supported when analyzing workloads running on current
versions of Red Hat OpenShift Container Platform, Red Hat

Red Hat Advanced Cluster
Security for Kubernetes (Bare
Metal Node)

Physical Node

Socket-pair
with up to 128 Cores

OpenShift for Kubernetes Engine and certain other
Kubernetes implementations on Supported Configurations
as set forth below. The Central (defined below) management
platform is supported as set forth in Table 4.1.1 below (“ACS
Use Case”).

Red Hat Advanced Cluster

One (1) Virtual Node

Supported for the ACS Use Case running on an IBM Power

Security for Kubernetes for IBM Virtual Node with two (2) Cores system.
Power, LE
Red Hat Advanced Cluster ) One (1) Virtual Node Supported whe.n dgployed on Red Hat supported KVM
S it for IBM Z Virtual Node ith e hypervisor running in an IBM Z IFL.
ecurity for with one (1) Core ACS Use Case
x5
AT TERAL & A RER BB
W (2) Mz Sy LR S B 2 X R B BB Red Hat OpenShift
Red Hat Advanced Cluster \ g s . .
Security for Kubernetes WL S % Container Platform. Red Hat OpenShift for Kubernetes
Y P (4) 1~ VCPU | Engine LI HAly Kubemetes SEifiy 4 ki |-z 47 i1
T {F 41 # ", Red Hat Advanced Cluster Security for
. Tiigves . N —
Peqral pvancog Sheter SSUM s | byt o | Kubemetes $45 ks W FHNE 4.1.1 B, ik Centra
A e * GESUINF) BHFA (“ACS FIffl” ) .
Red Hat Advanced Cluster — (1) AL
Security for Kubernetes for IBM RERLAT o e p 7t IBM Power %4t 2171 ACS FIfI5Z 3 #F .
SCFER (2) MED
Power, LE
R 1 FBI, K27 2025 2
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Red Hat Advanced Cluster
Security for Kubernetes for IBM Z
and IBM LinuxONE

REFUTT

= (1) A AL
SR (1) ML

LEFEELLIESCRN KVM BB fr EIFAE IBM Z IFL g
ATIN 32508
ACS Ji#l

5.1 Supported Configurations for Red Hat Advanced Cluster 5.1
Security for Kubernetes. The supported configurations and life
cycle for Red Hat Advanced Cluster Security is set forth at:
https://access.redhat.com/node/5822721.

AR 1
( FHFX)

FI9T, K2

Red Hat Advanced Cluster Security for Kubernetesi)z ¥

HLE . Red Hat Advanced Cluster Security [t & 1A iy & 11 1,

https://access.redhat.com/node/5822721 .
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EXHIBIT 1.E M4 1.E
SUPPORT SUBSCRIPTIONS SZFRIT

‘ Red Hat

This Exhibit 1.E. to Product Appendix 1 governs your use of
supplemental Support Subscriptions.

77 A ISR A BIASEAE 1.E ST S5 HTE IR ST 5«

1.  Technical Account Management (“TAM”) Service 1. HFEARZPFEHE (“TAM”) k%
The TAM Service is a Support Subscription that you may TAM JIRZS A& — TSR B, B T Al A o B Gk 13T 1)
purchase in addition to your underlying Standard or Premium Z Ak, BT R LA SEAZ AT B RIS SR I S . TAM iR %5
Software Subscription in order to receive enhanced Support. AEFER LA T NR IR (1) BT, (2) AT 57 A
The TAM Service does not include support for (1) Self-support BN B AT AT B R T (IR S, WA AL Bl
Software Subscriptions, (2) any Unit of Software (such as a sy B8R (3) AR AR RS S R T B . TS TAM B %
e b Subecrtion or (3 2y Subecaotion foc whieh I, LR TR BTG, AR ST R (2) 4
an active paid Subscription or any Subscription for whic R o s NN -
support is provided by a Business Partner. When you purchase I Fl’\]?i?kf?ﬁkﬁkﬂ, @%ﬁbﬁta AR H‘/H‘J H%ﬂé}i’ (E’lﬁ
a TAM Service, you receive access to a Red Hat support EQ{/\'@?EF& ik, (c) ?E"J R TAM ﬂmj;itﬂw,igcﬂi
engineer to provide you with (a) access to Red Hat's technology BZEATH (2) DG BAF AT : (d) 52 PASRBRAR
and development plans, including beta testing and bug/feature N (e) iL TAM H 7 (R AR 5 AR5 VE R R AR LS (F)
escalation, (b) weekly review calls, (c) up to two (2) on-site VT 200 1) TAM 43 H 37 [ i
technical review visits per year for each full one year TAM
subscription term, (d) up to four Support Contacts, (e) quarterly
service performance metrics via the TAM electronic dashboard,
and (f) a subscription to Red Hat’s TAM monthly newsletter.
Support Subscription Unit Description

TAM Service

Dedicated TAM Service

TAM Extension

Enterprise TAM

Technical Relationship Management
Service

Point of Contact: a Red Hat associate whom you are authorized to contact to request support for a
particular team, geography or Red Hat product line.

ZHRT R AT BH
TAM Hii %
%1 TAM Jii %5
TAM ZE{d BER A AR 7 7R BRARAG A R B . Hb X BATIE 7= & 2R 510 1) S I ) BBk 2R 1K 2108 [R) = o
1k TAM
HRK R E M
1.1 TAM Service Coverage. Each TAM Service Subscription will be 1.1  TAM IRE¥ERE . &4 TAM BT REG IR T IX 38 & FIAF

limited to, a region, a customer team and a product line and will
be listed in the Order Form. If not listed, the parameters will be
established upon the initiation of the TAM Service.

(a) Regions: North America, Latin America, EMEA, Asia-Pacific (a)
(excluding Japan, China and India), China, India or Japan.

(b) Customer Team: The customer team supported by the TAM, (b)
such as your development team, your system administration

team, your support team, etc.

(c) RedHat Product Line: The supported Red Hat product line, such  (c)
as the Red Hat Enterprise Linux, Red Hat Al Platforms, Red Hat
JBoss Application Services, Red Hat OpenShift Container
Platform, Red Hat Storage, Red Hat Ansible or Red Hat Cloud

product lines.

1.2

TAM Service Level. The TAM Service is offered during local

1.2

Red Hat Support Standard Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.html

(based on the physical location of the TAM representative).

2. Other TAM Subscriptions

Dedicated TAM Service. The Dedicated TAM Service is the

assignment of a Red Hat resource dedicated to you for TAM
Services, provided Red Hat may use a non-dedicated resource for
personal time off, training and initially, until a dedicated resource

is assigned.

AR 1
( FHFX)

BoF7, R42 T

FEE RG], FHIR ARG, R ARSI AT, T
TAM 55 TTHRIN T . S 4.

X duseitl. frT M. AR BRI, WX OR
BAEH A PEAEE) « hE. EESH A,

ZPEIBN: TAM FisciemsE - BIBL, Ll 5307 977 R 1A1BA
ST ARG BN . 807 ISR I BASE

AMEF= SR SZCEFMLLIET" M2k, 141 Red Hat Enterprise
Linux. Red Hat Al Platforms, Red Hat JBoss Application
Services. Red Hat OpenShift Container Platform. Red Hat
Storage. Red Hat Ansible B¢ Red Hat Cloud 7= f 4k .

TAM REZH. TAM iRk %516
https://access.redhat.com/support/contact/technicalSupport.h
tml BT 51 2 4 2108 SRR AR A AR 18] Y ER At (IR TAM AR
Frab A ED .

HAh TAM 3T

LH TAM JR%. LF TAM JR% 2 404 527710 TAM JIRZ (1)
+F Red Hat %5, {HZCIEAKAES A GHIEA T ARE.
I AR 5 FF 9 V4 R (1 S RTA BL
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2.2

23

2.4

AR 1

TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to provide
additional technical knowledge such as SAP implementations on
Red Hat Enterprise Linux. The TAM Extension Service requires a
separate active and paid standard TAM Service Subscription.

Enterprise TAM Service. The Enterprise TAM Service provides
TAM Services for multiple Red Hat product lines, as mutually
agreed in writing, to a Client.

Technical Relationship Management Service. The Technical
Relationship Management Service provides a subset of TAM
Services that are primarily reactive services as set forth at:
https://redhat.com/en/services/support/technical-relationship-
management-service

Designated Support Service
Subscription

The DSE Service is a Support Subscription that you may
purchase in addition to your underlying Premium Software
Subscription for a specific product line (e.g. Red Hat Enterprise
Linux or OpenShift) in order to receive access to a designated
Red Hat support engineer. The DSE Service does not include
support for (1) Self-support or Standard Subscriptions, (2) any
Unit of Software (such as a System, Physical Node, Core, etc.)
for which you do not have an active paid Software Subscription or
(3) any Subscription for which support is provided by a Business
Partner. When you purchase a DSE Service, you receive access
to a Red Hat support engineer to provide you with (a) weekly
review calls, (b) up to six (6) Support Contacts and (c) quarterly
service performance metrics.

Engineer (“DSE”)

Confirmed Stateside Support Subscriptions

Confirmed Stateside Support (“CSS”) Subscriptions provide the
applicable level of Support (Standard or Premium) in English via
restricted, support resources in the United States for a specific
Client account on Red Hat Portal (“CSS Client Account”). Each
CSS Subscription will be limited to a specific CSS Client Account.
All support requests for CSS Covered Subscriptions must be
submitted to the Red Hat designated CSS support contacts. Client
agrees to only submit CSS Support requests for Red Hat Software
Subscriptions identified as CSS Subscriptions. The CSS
Subscription does not include support for (i) Self-support
Subscriptions, (ii) any instance of Software for which you do not
have an active paid Subscription; or (iii) any Subscription for
which support is provided by a Business Partner. When you
purchase the CSS Subscription, you receive access to a Red Hat
support group to provide you with:

Support accessed from the US and provided by US citizens;
Logical and physical Client data separation from Red Hat's
standard support systems for each CSS Client Account;
Separate secured physical workspace for the CSS support
personnel; and

Triage based support to resolve known issues and create a
sanitized support request ticket if escalation to standard non-CSS
resources is required.

Developer Support Subscriptions

Scope of Coverage. For certainSoftware, Red Hat offers
Developer Support Subscriptions. For each paid, active
Developer Support Subscription, Red Hat will provide you with (a)
access to the supported versions of the respective products
through a Red Hat Portal; and (b) assistance for: (i) installation,
usage and configuration support, diagnosis of issues, and bug
fixes, but only for issues related to your use of such products for
Development Use and (ii) advice concerning application
architecture, application design, industry practices, tuning and
application porting (collectively, “Developer Support”). Developer
Support Subscriptions do not include support for (a) modified
software packages, (b) wholesale application debugging or (c)

( FHFX)

2.2

23

2.4

B3F, R42 7

TAM FEMBRE . TAM ZE{Hiik 55/ Red Hat Enterprise Linux
TAM SR %5 (3 ff, DLAR LSS AR AR, Hin Red Hat
Enterprise Linux Lf¥) SAP sEjfi. TAM SEf 55 2K SR
A2 BAT B bRE TAM JRS5 1T 1 .

ik TAM fi%. BEICFHEAE, @l TAM fRE5KAE
IR Z K LIIE LR TAM RS .

BRRXRREHERSE . HARLREHRSILME TAM R% 145,
* = &84 # mwm oM X Mm%, ¥ W
https://redhat.com/en/services/support/technical-relationship-
management-service.

5 R LA (“DSE”) AR25IT B

DSE M55 /& —Fh s Reil [, 5375 7 DA SEAZ AT R R AM 8 5 7
[ 45 € 7 fh & %) (i, Red Hat Enterprise Linux %
OpenShift) [f13:al = R AEIT R, AR R 4008 Sc e TR
Ui RS . DSE Mg A%t LU R A1 sCRE: (1) B Bhais
AET TR, (2) AEATET 7 A B A H S S AT Bl (0 A 2
B (BN RS PERAE . 0%, 50 (3) MRtk
PRESCRFAT I . 457 W EDSE MRS, 705 T LISRAG L0
WA SR LREITAR S, ok im) 5207 343t (a) 0 Ao il [ml v 5
(b) I Z 7N (6) MR N, LLK (c) M ZIARF.

FINEIR B A 3TRT B

WA E E AR+ FE (“CSS™) TR FIRBAFT . @
FESE H (K BRSCHF B2 IR, A SR 920 1T P LR &
ik P (“CSS ZF NI SRALIE R ChritEgl
HEH) o K CSS TR XM T4 EM CSS &/ umik /.
FT CSS Jrithia i1 b M T A SCRAER#R L AP S B LLWRIR E
i) CSS CHFEEAN. Z /M EBMURHE N CSS T IH ML
BAFIT B FE2E CSS CHFiER. CSS T AN LU Y2511
SCRE: (i) BBDTR, (i) AR 5205 AR A R H O AT
RS B (i) AT AT e R AL AK PR BB SRR AT B . TS
CSS TN, LIS RN 9 83 7 B 43t N iR A 55«

M 5 1) B 9 T R AL K S8 5

SIS CSS &) smik ) bl SCRF R L0 T HIIZ ANy B
E-IRbIk €N

B e B TR, T CSS e A B

BT oW MR TR E M E, I LA E TR
e CSS BRIRINT, A7 1AL I SCHFIF SR E4IE

FFRA BRI H

REFEHE . St TR, R R N A SCRT . ST
AT FRONIFRN GLSCFFT B, 2008 R 5t 5 $ it
(a) 33 ZLME 1T U 1007 SRR S5 RCAS (R AR 27 s BA (b) 2
BECUR TR B . () 2286, MRIAIRC B SRR [ B2 WA
WHEE, BALRR T 5 5% 75 #2567 i F T I R A8 R AR SR 1 i)
B LA (if) B ORRBHFE R AR SRR Bt AT L SEER
AR R P R R B (BRI RN RTED « FFRA
PSR A EAERT BLF AR SR () BB ST
(b) MRS HFERHR: B¢ (c) Red Hat Extras i 17 5. *h 754
TE AL I TN B B AL X ) sl SR AR B . X T
Red Hat Application Services #11/8; Red Hat OpenShift
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5.2

6.1

6.2

AR 1

software included in the Red Hat Extras repository,
supplementary channels, preview technologies or software
obtained from community sites. For Red Hat Application Services
and/or Red Hat OpenShift Developer Support Subscriptions
Developer Support is provided for up to one hundred (100)
developers provided all support requests will be made by up to
two (2) named Client contacts.

Red Hat Developer Support Subscription Levels. You may
purchase Professional (two (2) business day response time) or
Enterprise (four (4) Standard Business Hours response time) with
web and phone support for an unlimited number of requests for
Red Hat Developer Support Subscriptions.

Red Hat Partner Support Subscriptions

Scope of Coverage. Red Hat Partner Subscriptions make certain
Subscriptions available to partners for Development Use. Red Hat
Partner Support Subscriptions provide support to a specified
number of partner contacts. For each paid, active Red Hat Partner
Support Subscription, Red Hat will provide (a) access to the
supported versions of the respective products through a Red Hat
Portal; and (b) assistance with installation, usage and
configuration, diagnosis of issues, and bug fixes, but only
consistent with Development Use. Red Hat Partner Support
Subscriptions do not include support for (a) modified software
packages, (b) wholesale application debugging or (c) software
included in the Red Hat Extras repository, supplementary
channels, preview technologies or software obtained from
community sites.

Red Hat Partner Support Subscription Levels. You may
purchase Standard or Premium Partner Support Subscriptions as
set forth at
https://access.redhat.com/support/offerings/production/sia.

( FHFX)

5.2

6.1

6.2

Ba7, R27

Developer Support Subscription, % — (100) &I KA
RAREETF R N G SCRE, AT, BT SCREE SR A I
(2) BIEMZE RN H .

AT RN RSCRET LA 5T LT RN BRI 3,
S5 R S A ) 2% R R A SRRl R (MR SR (] D97 (2)
ANTAEHD sl g (R E 9P (4) ARk AR
PABRAFAN IR R BT K o

LR A FEAK SRR

RETERE . L0 A TEAK AT I 5 R LT B m] (i AR AR B AR T
RA®E. TIEATEKESCRRT I o e S AR E B R A
AR ST 9% B LR A VRS R T B, 40
MEKG Pt (@) ILZLNE 1 Uy A R S ) SERRRR AR s LA K
(b) 7EZe3% . (EFAMECE SR W) B2 s A2 2 5 TR 4
Hh, (ENRSFEIFRHAB M. 2005 EKE SO RRT
AEFE LN AER SR (a) SBsita; (b) f#tk Mk
FiER; 5 (c) Red Hat Extras fifif7 /. 7o, FimEiAR
AL R B AL DX R S SR A5 R R

R EAEAK AR SCRET B . 5% 5 vl ) S o Bl 2 & 1 £k
(C S A = 1 E - 12 - )
https://access.redhat.com/support/offerings/production/sla.
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