PRODUCT APPENDIX 1
SOFTWARE AND SUPPORT
SUBSCRIPTIONS
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This Product Appendix (including the attached Exhibits) governs your
use of Software Subscriptions and Support Subscriptions, including
those offered or deployed on public clouds and is subject to the Red
Hat Enterprise Agreement General Terms available at
http://www.redhat.com/agreements or, as applicable, another base
agreement between you and Red Hat. Capitalized terms without
definitions in this Product Appendix, have the meaning defined in the
base agreement. In the event of a conflict between this Product
Appendix and an Exhibit to this Product Appendix, the terms of the
Exhibit control.

Red Hat may modify this Product Appendix by posting a revised
version at http://www.redhat.com/agreements, or by providing notice
using other reasonable means. If you do not agree to the revised
version then, (a) the existing Product Appendix will continue to apply
to Subscriptions you have purchased as of the date of the update for
the remainder of the then-current Subscription term; and (b) the
revised version will apply to any new purchases or renewals of
Subscriptions made after the effective date of the revised version.

This Product Appendix does not apply to online service offerings
managed by Red Hat or generally available open source projects
such as www.wildfly.org, www.fedoraproject.org,
www.openstack.redhat.com, www.centos.org, okd.io, stackrox.io,
github.com/ansible/awx or other community projects unless you use
the Services hereunder with such open source projects.

1. Software Subscription Terms.

1.1 Unit Definitions. Fees for Software Subscriptions are
determined by counting the Units and metrics associated with
the applicable Red Hat Product. Table 1.1 below defines the
various Units that are used to measure your use of Subscription
Services. The specific Units that apply to a Subscription are
contained in the Order Form(s) applicable to your purchases
and in the Exhibit(s).

Table 1.1
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Unit Unit Definitions

Al Accelerator
of the Software.

an acceleration processing unit (e.g. GPU or NPU) or board as set forth at
https://access.redhat.com/support/policy/updates/rhaiaccelerator that contains or executes all or a portion

a file that identifies the holder and enables the secure exchange of information that is generated or

Certificate managed by the Software.

Cluster a group of connected computing resources or devices intended to work together.

Core a physical processing core located in a CPU or a virtual processing core within a virtual machine or
supporting a container, in each case, that contains or executes the Software.

Core Band a group of processing Cores (e.g. 2, 4, 16 or 64).

CPU a processing unit in a computer system.

Customer User

your and your Affiliates’ third party end users with access to the Software.

Deployment )
ploy single shared data store.

means an installation of a single instance of the Software or a single Quay Enterprise registry using a

Employee User

your and your Affiliates’ employee users acting on your behalf (including your independent contractors
and those of your Affiliates) who are able to access the Software.

Full Time Equivalent or FTE

the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the total
number of full time staff plus one half of the part time staff.

Gateway

gateway).

a deployment of any gateway (including, but not limited to translation, routing, security or connectivity
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Gateway Requests

the total number of interactions (including but not limited to programmatic calls, requests or other
interactions) with a Gateway over a given period of time.

GB of RAM

a gigabyte of processing memory that contains or executes the Software.

GPU

a graphical processing unit that contains or executes all or a portion of the Software.

Peripheral Board

an acceleration or expansion board with a processing unit which contains or executes all or a portion of
the Software.

Managed Node

each and every Node managed (directly or indirectly) by the Software or Online Service. “Node” means
a Virtual Node, Physical Node, device or other instance of software.

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without limitation,
a server, work station, laptop, blade or other physical system, as applicable.

Power IFL (Integrated Facility
for Linux) including Power VM

a processor core on an IBM Power system that is activated and contains or executes all or a portion of
the Software.

Socket

a socket occupied by a CPU.

Socket-pair

up to two Sockets.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the total
(absolute) capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a server,
work station, laptop, virtual machine, container, blade, node, partition, appliance or engine, as applicable.

System on a Chip or SOC(s)

a single integrated circuit that includes the major components of a computer and is generally recognized
as a system on a chip.

IBM Z IFL (Integrated Facility

a mainframe CPU that is activated and contains or executes all or a portion of the Software.

for Linux)
User an individual person that accesses or uses the Software or Service.
VCPU a CPU, in whole or in part, which is assigned to a virtual machine or container which contains or executes

all or a portion of the Software.

Virtual Node or Virtual Guest

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.
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1.2 Use of Subscription Services. 1.2 AMEAIJZM MHA AR,

(a)(i) Basis of the Fees. While you have a Subscription entitling you
to receive Subscription Services for a Red Hat Product, you are
required to purchase the applicable Subscriptions in a quantity
equal to the total number and capacity of Units for that
Subscription from the commencement of your use or
deployment of such Subscription or part thereof. For purposes
of counting Units, Units include non-Red Hat products if you are
using Subscription Services to support or maintain such non-
Red Hat products. The fees are for Subscription Services; there
are no fees associated with the Red Hat Software licenses. An
instance of a Red Hat Universal Base Image by itself (e.g., not
combined or used with Red Hat Subscriptions) is not
considered a Unit unless such instance receives or uses
Subscription Services.

(a)(ii) CPUs, Cores, Sockets and Al Accelerators. For Units, and
the capacities associated with Units, that are based on
processors running the Software (such as Physical Nodes,
Virtual Nodes, CPU, Cores, and Al Accelerators), you are
required to purchase Subscriptions that match the type of
processor running such Software. For example, if you are
running OpenShift Al on an Al Accelerator, you are required to
purchase an equivalent number of Al Accelerator based
Subscriptions. Subscriptions that do not specify a processor
type are based on x86 processors.
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(b) Supported Use Cases. Subscription Services are only provided (b) X|®E|= AM Al MEAIEMN MHAE AZTEQOI £

when the Software is used for Supported Use Cases as described MM123 EXE EE Q HAO HA|E X/ = AR A O
in this Section 1.2 and the Exhibits to this Product Appendix. The At E mogt XMIECH XY= AME Aol wet 2t
Supported Use Cases also determine the type of Subscription that MNEATZM Z2 AMECH ATEYO MEAIZYMS
is required. Software Subscriptions are supported on x86 and CHE O}F|EIKE X|™SIK| U= 3t x86 I ARM OF7| &I of| M
ARM architectures, unless a different architecture is specified in X YEH, 0] AL X|ME OFF| A0 X|YSICH MEATZIM
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with a Supported Use Case, you are responsible for purchasing of ®BIsh MEATZMES ROfs|OF sH= M0| ULt o=

the appropriate Subscriptions to cover such usage. For example,
if you are using a Red Hat Enterprise Linux Desktop Subscription
on a System that is a server, you are obligated to purchase a Red
Hat Enterprise Linux Server Subscription.

0, M A|ABO|A Red Hat Enterprise Linux Desktop
MEAIZYME ME F9 Z2 Red Hat Enterprise Linux
Server MEAIE M S TS OF BHC}

Table 1.2(b): Supported Use Cases

Hardware Capacity Limitations and

Use Case Name Supported Use Case
Examples
Bare Metal Node Supported when installed and running on physical hardware utilizing | As set forth in the product description
x86 or ARM architectures. and the applicable terms in Exhibit 1.B.

Physical and virtual server class
instances, typically connected to data
Supported only for server class hardware used for distributed | sources from Edge Devices and
Edge Server computing, excluding deployments in a centralized data center, | optionally connected to cloud and
purpose built hosting facility or public cloud. centralized data center resources.
Server class hardware and systems
with up to two (2) physical sockets

Devices include hardware with single
socket x86 or ARM processors with up
Edge Device Supported only for distributed computing and data collection on to 32 Cores, system on a chip ("SoC")

(formerly known or system on a module (“SoM”).
i | to th t Bare Metal N ingl ket
as Edge Gateway devices close to the data source on Bare Metal Nodes (single Socke Examples include Intel NUCs with

or Edge Endpoint) up to 32 Cores) or Virtual Nodes (up to 32 vCPUs). mobile or deskiop class processors,
and ruggedized edge computing

hardware.
Edae Network Supported only on distributed networking hardware that provides the | Devices include switches, routers,
g connectivity or traffic management to and within remote locations. firewalls and load balancers.

Supported only on small-factor network components that extend | Devices include wireless access points
connectivity and are managed either locally or remotely by a | and small routers (DSL and cable
controller. modems).

Supported only on Systems or Physical Nodes used intermittently for
disaster recovery purposes such as systems receiving periodic
backups of data from production servers, provided those disaster
Disaster Recovery recovery systems have the same Service Levels (as set forth in the | As set forth in the product description.
Subscription Appendix, Section 2.4(d)) and configurations (e.g.
Socket-pairs, Virtual Guests, Cores). The Disaster Recovery Use
Case does not include the execution of active workloads.

Edge Network
Device

Backup and . . .
Architl/ZI Supported only for Software used for backup or archival purposes. Off-line storage devices.
Developer Solely to support the Software contained in the Red Hat Developer Not applicable
Support for Teams Support for Teams Subscription for Development Use. PP '
Supported for temporary scenarios where Client is (a) transitioning
f ted technol t t Red Hat P t
Migration rom an unsupported technology to a standard Red Hat Product, or Not applicable.

(b) upgrading from one version of a Red Hat Product to a newer
version or variant of a Red Hat Product.

Supported only for the deployment of virtualized and containerized
telecommunication services or network functions that deliver
consumer services, business services, mobile services, content
services, telecommunication workloads and 10T services. Use cases
not supported include but are not limited to nodes running general
purpose IT or Enterprise applications in central or regional data center

NFV Applications Not applicable.
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deployments, nodes running developer features/services or
application development workloads, and nodes running databases,
web applications, file services or third party operators.

Subscriptions

Subscriptions (e.g. Red Hat Enterprise Linux Server and Red Hat
OpenShift Container Platform) and certain developer offerings.

IBM Z2 Supported only on the IBM Z architecture. Not applicable.
IBM Power Supported only on the IBM Power architecture. Not applicable.
Add On Supported only on active Standard and Premium level base

Not applicable.

Academic

Supported only for use by qualified academic institutions for teaching
and learning purposes that consist of (a) faculty, staff, or student
laptops or desktops for personal and academic use, (b) computer labs
available to faculty, staff, and students for general education use, (c)
classroom desktops, (d) laboratories for technical and research use
and/or (e) laboratories for software development use. Red Hat
Enterprise Linux — Academic Edition is not supported when used for
any purpose other than as described in (a) — (e) above. Qualified
academic institutions must be accredited by a national accreditation
agency (e.g. the United States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Edition for
non-qualified academic purposes as described above, standard Red
Hat Enterprise Linux subscription rates apply.

Minimum of one thousand (1,000)
FTEs

High Performance
Computing (HPC)

Supported only for high performance computing (“HPC”) that consists
of a Cluster with all of the following characteristics: (a) the Cluster is
used for compute-intensive distributed tasks sent to individual
compute nodes within the Cluster, (b) the Cluster works as a single
entity or system on specific tasks by performing compute-intensive
operations on sets of data (Systems running a database, web
application, load balancing or file serving Clusters are not considered
HPC nodes), (c) the number of management or head nodes does not
exceed one quarter of the total number of nodes in the Cluster and (d)
all compute nodes in the Cluster have the same Red Hat Enterprise
Linux configuration. When Red Hat Enterprise Linux for HPC Head
Nodes (an optional Software Subscription for management of
compute nodes) is combined with Red Hat Enterprise Linux for HPC
Compute Nodes Software Subscriptions for the compute nodes in the
same Cluster, the compute node inherits the Service Level (as set
forth in Section 2.3(d) of the Product Appendix) of the Head Node.

Minimum of four (4) Physical Nodes per
Cluster

Grid

Supported only in a compute Grid where a “Grid” means a Cluster
with the following characteristics: (a) all the nodes in the Cluster have
the same Red Hat Enterprise Linux configuration, (b) the Cluster is
running a single application or is controlled by a single job scheduler,
(c) the workloads are sent to the Cluster by a job scheduler, (d) the
workloads are maintained in a single distributed application across the
Cluster, (e) the workloads are non-interactive, and (f) the production
outage of the Cluster is defined as 30% of the nodes in Cluster being
unable to run the workload. This Supported Use Case does not
include nodes running databases, web applications, load balancing,
or file services.

Minimum of fifty (50) Socket-pairs per
Cluster
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Development and Production Uses. This Section describes four
types of activities (Demonstration Activities; Individual Coding and
Testing Activities; Multi-User Development, Test and Integration
Activities; and Deployment Activities). Those terms are defined in the
Definitions section below and, each is categorized as either a
Development Use or a Production Use, based on the Red Hat Product
to which the activities are associated. “Development Use' means the
activities set forth in Table 1.2(c) identified as development use; and
also includes creating software that functions as an extension to or an
integration with a Red Hat Product (e.g. OpenShift operator or Ansible
integrations). “Production Use” means those activities identified as
Production Use in the Table below and any use other than for
Development Use. Development Use and Production Use are used in
numerous Use Cases in the attached Exhibits to describe the type of
Subscription Services available. Notwithstanding anything to the
contrary, Development Use and Production Use both exclude
Unauthorized Subscription Services Uses (defined in Section 1.2(g)
below.

Table 1.2(c): Development and Production Use

() g HZ2HPA AR, 2 MNH2 4 7IX| o && (HE Al
; HEl M MY HAE R S
ohot. O|2{ 2t 80{= ofzfel Ho|
AMo| Holof U 22t 1 g50| 2 El Red Hat M 20|
et 7 AL e Z2E N AL T SILIZ HEFototnt 7
AL 2 JHE AHB2E AMHEE B 12000 nEE #sS
o|0|stH; Red Hat HMEo HE F&= & 758 dte
2T EQY (0|: OpenShift 22| 0| E| EE+= Ansible integrations)
£ MZEShs A Eot Zoolitt "2 2H M AM8 2 oz el HO
TEE ZE2HM M2 MEE s &5 U JHY A8 29
BEZ A8l AE 20[THet. 7 AL 3 Z2HH A2
HEE HHOM AR 7tse MEAIYM MH|AQ BRE
712517 25 Crdet ME ALE Aol AFEEICH BtoiE=
Aol = S5, JHE ALE S Z2EHM A BE= H[QT}
MEASEM MHA AR (OI2He] MH 1.2(g)0l #FE)=
H| 2| ztet,
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Development Use vs Production Use

Demonstration

tiviti
Red Hat Product line petiiee

Individual Coding and
Testing Activities

Multi-User Development,-
Test and Integration
Activities

Deployment Activities

Red Hat Enterprise Linux and

Development Use
associated products (Exhibit 1.A) evelop

Development Use

Development Use Production Use

All other Red Hat Subscriptions

Devel t
(Exhibits 1.B, 1.C, and 1.D) evelopment Use

Development Use

Production Use Production Use
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(d) Service Levels. You agree not to request or use higher support

services levels for Software Subscriptions where you have
purchased Subscriptions with lower Service Levels (as described in
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1.3

1.4

Section 2.4(d) below), and agree to purchase the highest support
level that you use orrequest. For example, if a Cluster of nodes
requires the Service Level, all of the nodes in that Cluster require the
highest Service Level.

Transferring Subscriptions. You may reallocate Subscriptions
within or between entities operating under the Agreement provided
you are accountable for the number and types of Units.

Scope of Use of Subscription Services. The Agreement (including
pricing) is premised on the understanding that you will access
Subscription Services only for your internal use (which may include
Affiliates other than any entities in Russia, Belarus or jurisdictions
prohibited under United States law) and you agree not to access
Subscription Services for any other purpose. Your internal use of
Subscription Services may include running a web site, or offering
your own software as a service or integrating Al functionality into
your application which is accessible by your users, provided that (i)
such use does not include a distribution, sale or resale of any of the
Subscription Services, (i) the primary purpose of such use is to
provide a material value added application other than the
Subscription Services, (iii) the Subscription Services are supporting
Software installed on hardware or cloud instances controlled by you,
and (iv) all Subscription Services provided by Red Hat will be
provided solely to you or third parties acting on your behalf (such as
contractors, subcontractors, or outsourcing vendors) and not to your
hosted customers. You agree not to provide Subscription Services
to, or use them for the benefit of, a third party (such as, using
Subscription Services to provide hosting services, managed
services, or Internet service provider (ISP) services). Subscription
Services may be used by third parties acting on your behalf, such as
contractors or outsourcing vendors provided you (i) are fully
responsible for the activities and omissions of the third parties acting
on your behalf and (ii) in the case of a migration to a third party cloud
or hosting provider, are qualified for and comply with the terms of the
Red Hat Cloud Access program as set forth in Section 3 below. As
described further in Section 1.4, the limitations in this Section apply
only to Red Hat’s obligations to provide Subscription Services and
not to your rights under free and open source software licenses.

Unauthorized Use of Subscription Services. You agree not to
engage in any unauthorized use of the Subscription Services, which
includes: (i) only purchasing or renewing Subscriptions based on
less than the total number of Units, (ii) splitting or applying
Subscription Services purchase for one Unit to two or more Units,
(iii) providing Subscription Services (in whole or in part) to third
parties, (iv) using Subscription Services in connection with any
redistribution of Software or (v) using Subscription Services to
support or maintain any non-Red Hat Software without purchasing
the appropriate quantity of Subscriptions (collectively,
“Unauthorized Subscription Services Use”).

()
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Subscription Start Date. Unless otherwise agreed in an Order 1.3 AHAJZIM A|ZF R, T2 SAO|A HEE THO|BHX| Y= Bt

Form, Subscriptions will begin on the earlier of the date you MEATJEMES nZH0| MEATEIMNE RO YR E= HE

purchase or first use the Subscription. At IR = O W2 Zof| A|ZFSiCt

End User and Free and Open Source Software License 1.4 #*|Z Al2XIQ} Z2| U LEAA glo|MA 2T EQ0] A2 Red

Agreements. The Red Hat Software is governed by the perpetual Hat AZEZQ|0{&= https://www.redhat.com/en/about/eulas®|
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End User and Free and Open Source License Agreements set
forth at https://www.redhat.com/en/about/eulas. Subscription
Services are term-based and will expire if not renewed. Nothing
in this Agreement is intended to limit your rights to software code
under the terms of a free and open source software license,
including your rights to use, copy, modify and distribute Software
in accordance with such licenses. Engaging in Unauthorized
Subscription Services Use is a breach of this Agreement but does
not affect your rights under the free and open source software
licenses that govern the Software. Upon termination or expiration
of this Agreement, you will no longer have access to future
Software Maintenance and other Subscription Services, but you
will continue to have all of your rights under the free and open
source software licenses.
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1.5 Red Hat Subscription Bundles. Red Hat offers combinations of 1.5 Red Hat A/ EAJRM HE, Red Hat2 MEAIZ MO} A
Subscriptions with complementary feature sets and price HIMOl 7|5 He U 7tA Eol(rHE") S 2ol MEgtCt.
discounts (“Bundle(s)”). The basis of the fees for these Bundles ol HE9ol 27 7|F2 oy MEAIB ML 4 o
is the combined use of such Subscriptions on a single Unit. When Suloz AM23t= HO|CH MEASZIMS HED E2Xoz
any of the Subscriptions are used independently from the Bundle, AR SH= é 0|33t S2IE AI20= EXM MEAIZIMO
the fees for such independent usage will be Red Hat’s standard S U B2 &l Red HatQ] EX Q20| 2oteic,
fees associated with the Unit for the particular Subscription.

1.6 Usage Related Information. The Subscription Services may 1.6 A2 T FHE., MEAIEM MHAES A HE(AIE
collect and transmit usage information (“Usage Data”). Usage Ho|En)E +xstn HEE = ULk 1 HEE XY H
Data may be used for purposes of providing support and A O|E HE, N5 == 1A XX} MHA Y3k XA}
upgrades, optimizing performance or configuration, minimizing QY Ay gl A5t SR SHLE, AE U ALK AE M EX e
service impacts, identifying and remediating threats, Ol AR G A WS 2oz AFRE 2 QL Red Hat
troubleshooting, improving the offerings and user experience, A2 O|O|Eo] 47 9l H2| 2 X|L8F7| 8l H| 3 AHE AFRE 2~
responding.to issu?s and f0|t ugage and billirlg purposes. Re.d Hat QICH AF S A2 O|0|E ST} B E Z71M 0| A& M= gl
may use third par.tlles to aSSI.St in the collection and processing of TH=S A 0|2SH £FS MBS & 9l U O EX Red Hat
Usage Data. AFidltlopaI details related to the types of Usage Data HZ 2 Mol AM HZECt
collected and, if available, the methods by which you may opt out
of such collection are provided in the specific Red Hat Product
documentation.

1.7 Policy Assessment Features. Some Red Hat Products may 1.7 ™M HI}7|s5. 252 RedHat H|E2 WE HA L= EFAF BEE9|
provide features or tools to assist with the validation, remediation, 2ol u™ 8l QK| 22| & X|dte 7|5 = EFE M3
and maintenance of your internal policies or third party standards. QIC}. Red Hat2 JFs}o| L& ™M L= EfA} EE £E=
Red Hat makes no representations for compliance or certification ZZ3I0|QA L= OIS0 LYY O3t RI&E &} K| =L},
with your internal policies or any third party standards or
regulations.

1.8. Al Products. For Al Products you may input questionsorprompts 1.8 Al HE. Al XEQ 42 ALEXs QHIO[Af: *HE
into an interface (e.g. chat interface or code editor) ("Input"). The OlE{HO|A EE= AE HEI)O| HEO|ILI ZEZEES e
Input is passed to a large language model ("LLM") that provides ACHYUB). Y SEOIL} HotE HIst=s iRz Ao
responses or suggestions ("Output"’). The Output may require DEELLM)ZE MEEICHEY"). 228 |8 AtEsiaH
additional modifications to be useful and any such modifications A7 20| QB4 Qon 0| =ML X El F=0|C},
are "Modified Output". Red Hat does not claim any intellectual Red HatS /3, =2 L= =X &l Z290p B|2ASL0 Of {3 K| &
property rights with respect to Input, Output, or Modified Output. AP Z=ESIR| U= 53 9 2XE| £20| AFRS P39
Your use of Output and Modified Output is at your.discretion and X{2o| 2l ZME M Red Hat® =3 L £XMEl =23t
Red Hat mak§§ no warranties or guarant.ees with res.pect to THABIO] O[St B ZO|Lt HAE }X| QH=C} 8t LLM Ee
Output or Modified Output. You are respopsmle. for ensurmg your J|EF Al BEIO| AF20| THE HE 9l BHS ZASH=X| 2Holst
use of any LLM or other Allmodel complies with any appllcal?le MOJ0| QT AMCTIE| B3 AL 0= MA {.8.3 0] X7} CFafO|
laws and regulations. Additional terms apply to the use of third X &t
party models in Section 1.8.3. o=

1.8.1 Al Features. Certain Red Hat Products may include optional Al- 1.8.1 Al 7| 5. £ Red Hat X Z0|= AF2X}2| Red Hat M| & A0
enabled features to assist you in using the Red Hat Product ("Al E20| 5= Al K& 7|5(SM)("Al 7|5")0| ZEHE 4= ULt Al
Feature(s)"). Red Hat Products with an Al Feature require the use 7|50| Z& =l Red Hat M| &2 AF25I8{H MEIE| M H2E
of an LLM which may be provided by a third party. The Input may e LLM% A2 8lOF SiCt Qe xS Ml 9l
be modified or augmented by Red Hat before being sent to the LLMO 2 M&E|7| XM0| Red Hato o|oH AM e HZIE A

HE2E1 0[] 9/43 2025 H2 g

(&)


https://www.redhat.com/en/about/eulas

LLM in order to improve the Output. The Al Features are not
intended to process personal information, and you agree to not
include any personal information in the Input.

AL Al 7|52 il BEE XM2|st7| figt A0| otLIH, Hote
L 7HY YEE TSR s Ao St

1.8.2 Al Platforms. Certain Red Hat Products (such as RHEL Al) 1.8.2 AIEHEZ. £7d Red Hat X & (0l: RHELANO| & 2= 0|A EE
contain Al tools and models that allow you to train, fine-tune, AFE XL MO{Sh= 2HE (0|5 Al ESHEN0A Al RRE o5,
deploy, and manage Al models on-premise or in an environment OM =3, Bz @ 22|e 4= Qe Al =7 U 20| ZEE| o
you control ("Al Platform(s)"). Al Platforms contain an LLM and QICH Al ZEo|= Cf" Qo] 22 (LLM) ¥ 7|E} Al ZEO|
other Al models that are governed by the applicable End User ZSHE|Of Qom, =3 noES
License Agreement set forth at https:/www.redhat.com/en/about/eulas®| A=l siE %|F
https://www.redhat.com/en/about/eulas. AFE X} 2FO| M A 7| Qto| MBS Hh=C},

1.8.3 Third Party Models. Al Products are designed to enable the use  1.8.3 A|ETIE| B Al N E2 ST X5 AL X F2H0f| 2t M EIHE|
of third party models subject to their respective end user terms DYCMELE BEYS ALEE 4= YEE M E|QACt A EDLE|
(“Third Party Models”). If you use a Third Party Model, you are DES AIRSE 42, Hdte Aot MELIE| 22 XS X} 2Ho]
responsible for procuring and complying with the applicable ST %S x=ostn =43 xMQl0| QUCt Red Hat2 Al
agreement between you and the Third Party Model provider. Red ZEHE 0 7| AMRSIEE A EOIE| DS £|X3E & 9oy,
Hat may optimize the Third Party Models for use with Al Platforms, O3t METIE| RS Al ZMEZ0|M =& Red Hat SAE
and make such Third Party Models available for download from 2|EX|E2|0|A CIRZESH & Q2 3t & 9L} A CIiE|
Red Hat hosted repositories directly from the Al Platform. Third DES Red Hat EHE SEO| OfL|H CHE x| X2 & X|
Party Models are not Red Hat branded models and no other or=rt.
support will be provided.

1.9 Third Party Offerings. In connection with the Software 1.9 AMEIIE| uE, AT EQ0 AMEAIEMI 22510 Red
Subscriptions, Red Hat may make available or you may use third Hat2 A 3 XIo] AZEQ|0] E= MHA('MEZIE| EHY")E
party software, services, data, models or operators to enable the =M 31817 Q8 M 3 A _J‘\_iE_r_"o.l MH|A, GIO|E|, & L=
software or services of third parties (“Third Party Offerings”). LQAXIE ME2SHLE HBH7F 0|2 AtEE £ QUC}. A15u}|5|
Third Party Offerings are governed by the terms provided by the QI EUL M| 3 A7} K| 2st= oknto] M Hton P st= st
third parties and you agree to obtain the necessary rights to use MEIIE| QS AFRS= O ZRs AZE FSs= O
such Third Party Offerings. Red Hat and its licensors and vendors E 0|30}, Red Hat®} 8§ & 24O M A & 7FAF U BIE = S = K| 3 A
have no obligations or liability with respect to such third party or = MEDHE| Qnr 22ASI0 OflHst O] 2L} ML X|X|
the Third Party Offerings. Third Party Offerings are not Red Hat ot=C} MEIE| Q22 Red Hat M Z0| OFL|C}.

Products.

2. Support Terms 2. X ¢ ok

21 Previews and Evaluations. Red Hat may offer Preview or 2.1 Z2|H % H7t RedHat2 ZZEM AI20| Of Ll A £ HIt
Evaluation Subscriptions for trial or evaluation purposes and not E2¥Hoz mZ|H = THI MEAZITIMNME N3 £ UL
for Production Use. Preview or Evaluation Subscriptions may be D8 CE I MEAJZME KA XY = X0
provided with limited or no support and subject to other limitations. MEE| K| LML} 9 7|E} H|BHO] HEE 2 QT Yot Z2|E
You agree to access Preview or Evaluation Subscriptions only for G U MEAZSNS LUIE Fe LY Z™Mozoh
trial or evaluation, purposes and agree not to access these H&sle O QS CHE SXOZ = 0|23 A EAIE MO
Subscriptions for any other purpose. HIOSIK| QL= 20| ZO|stC},

2.2 Developer Subscriptions. Red Hat may offer Subscriptions for 2.2 72X} MEAJ T M, Red Hat2 2] 1.2 &0 HA|= =2
Development Use and not for Production Use as set forth in TZEM A20| Ot 7HE A2 S QI8 MEATTME M
Section 1.2 above. Developer Subscriptions may be provided with 2= QICH JHUXR} MEAIZME Fotd X8 == 2 X9
limited or no Support and/or subject to other limitations. Developer Qi J|EF F|SHEl X|202 M50 M2 £ QICt ek}
Subscription(s) are intended only for Development Use and you A-Igﬁﬂﬂul)ﬁg Jjer 2 20F AFRSH £ Qo] [j2 2Xoz
are not to access the Subscription Services for any other purpose. MEAZZIM MH A MEA S OF ST},

2.21 Red Hat Developer Subscription for Teams. Red Hat 2.2.1El2 2|3t Red Hat 7H&X} EAJZIM, EIS 2|3t Red Hat
Developer Subscription for Teams provides access to numerous INLUR MEAIE M2 B2 Red Hat Enterprise Linux % 37t
Red Hat Enterprise Linux and Add-On Subscriptions(excluding 7|15 ME A3 M(Red Hat OpenShift ZIE| 0] ZE4ZE X 2)0f
Red Hat OpenShift Container Platform), on a self-supported basis CHol M4 S M36HH, AHA| K| 2 gal o 2 e AL 0f CHsl ATt
only for Development Use and you agree not to access these M2 3t CH2 2802 0|73t MEAIZIM MHE[A
Subscriptions Services for any other purpose. You may purchase HME81X| %S 20| Zoltct. 3= E g 2|3l Red Hat 7} &}
Support  Add-On  Subscriptions  for certain  Subscriptions MeA3ziMo| Zats EX AMEA3 M| 3 X[ o) CHsl
contained in the Red Hat Developer Subscription for Teams. If e MEAIZNS 20 4 QUCH 87t L (batch) E=

HE =g Ijfoj/X] 10/ 43 2025 H2 &
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you provide Red Hat with personal information in the form of a
list(s) to create accounts on a batch or bulk basis, you represent
to Red Hat that you have the required consents of the individuals
on such lists to be added to the appropriate Red Hat systems.

H(bulk) 2 AHE US| 915 22 HEfO HAHEE Red
Hatol A 3oHs = Wtk sy 22| A
QI ZLEl M Red Hat AIAHO| 27tels o Lok
Solg H

S|
LUAZE Re

23 Support from a Business Partner. If you purchase 2.3 H|=L|A DtEL{9| X|&l. Red HatO| OfL|2} QI7} BFE H|=L|A
Subscriptions that include support provided by an authorized Red IWE 7} M| 36le XS Zosle MEATRME FOiSHER
Hat Business Partner (not by Red Hat) then Section 2.4 does not MM oge MEE|X| YOl XY AMHAZE 2toa{M H| =LA
apply to you and you should work with your Business Partner to TIELO|AH 29|80 stCt MM 24 = Red HatO| Al X|&28t=
obtain support services. Section 2.4 only applies if you have X|Y0| ZEHEl MEATZME ROjSH Z20|8 M EC}
purchased Subscriptions with Support provided by Red Hat.

2.4  Support from Red Hat. 2.4 Red Hat2| X| &,

2.4.1 Development Support. Certain Subscriptions include 2.4.1 7§ X|. EH MEAJE M= 71 X| 0| ZHEICEH "R
Development Support. “Development Support" consists of Xge g ez A2 I X|HE AZEQ0{et st
assistance with architecture, design, development, prototyping, Of7|Ell K|, C|XIQl, 748 T ZEELO|E MX| At ZX RICH Sl
installation, usage, problem diagnosis and bug fixes with respect B 40| Cfst X|Qoz LMEICH BjlZ X SX|E4 X0
to the specified Software, in each case, for Development Use. et Q& Qs T2 CM AFRO| TR XS JHE X9 o
Requests for deployment and maintenance assistance and/or TR K| QEX|TF BT AHOF XA M2} HME HAOR NI
assistance for Production Use are not included within the scope 2 QIC},
of Development Support, but may be available on a consulting
basis under the terms of a separate agreement.

2.4.2 Production Support. Certain Subscriptions include Production 242 Z2&M X8, EX MEAIZM = ZZ2EHM X|R0|
Support. “Production Support” consists of assistance with ZSEICH "E2EM X' ZZEM Aoz AI2EZ O
installation, application testing, usage, problem diagnosis and bug KN ™HE AT EQO{Q &SI AX| OfE2|H O|M HIAE AL,
fixes with respect to the specified Software, in each case, for 22X Fc g MO 20| o3t KXoz PAECH ZEHM
Production Use. Production Support does not include assistance X0l () RE JHE, AAE ORI, WES3 CIXFQ,
with (i) code development, system design, network design, Of7|El K| CIXFQI, M3} EY HEALSH HOF R&l = HO
architectural design, optimi.zations, tun.ing recommer?d.ationf, Mmo| J|g £ T (i) Red Hat 2ZEY 00| HIE
dgvelopment or implementatlo.n of se(lzurlty rules or policies, (II) METI}E| (Third Party) 2ZEQ[O, (i) EX ~ZELQQ, SHY
third party software made available .Wlth Red Hat Software, (iii) 2 Exira Package("EPEL") Enterprise Linux 2 L= (iv)
softwartla on.the supplementary, optlongl or E).(tra Packageg for ma|s 7|20f CiSt K| 0| mehE|X| =},

Enterprise Linux (‘EPEL”) channels or (iv) preview technologies.

2.4.3 Support Coverage. Support is provided in the English language 2.4.3 x| H. X|&2 YO ZE HSEX|T AtE 7ts5% 2|22 E
but may be available in other languages based on available J|Z=o2 CI2 AUOZE HSE += ULt Red Hat2 (a) 7|2
resources. Red Hat does not provide support for (a) any OlZzt, MEIIE| MZ = Red Hat MES 7|Uto 2 3t AHAE
underlying infrastructure, any third party products, or any oSt HAER 9T AA FHEL|IE| ZEMEQ Ot XS
upstream open source community projects including those that HMESHX| %om, (b) AZEQNE () 12 E= A ETHE| (Third
are the basis of a Red Hat Product; (b) Software that (i) you (or a Party))0| =838} ALt CHA| HOYSE H2Q, (i) XIYE= 70|
third party) have modified or recompiled, (ii) is. runn?ng on OfLl BIEQ0f e ZE0| M MBI AL E& (jii) X YE=
h?rd.ware or pla.tfom?s t.hat are not Supported Configurations or AP AFBIOI M AISISHR| Q= A () MEO| M AH|A |k
perormed under 5 separate otessions sorvs ongegemen; 12} FUEIE W 32 (@ 224l X1 S} ot Aele

u i Vi ; . " N
?d) individuals who are’;ot you’: Support Contacts (defingedgbelow); ? _?_fo.tEH ol B2 ‘i'E(e) T EE?' _/'\.__% iﬂtofozé%ﬁl 4 Ij
and (e) Subscriptions running in excess of the number of Units oHEO}O}E_ A8 AFE1|§+ oL dds=s Ma23ade B2
. . Y 2T EQOf0]| Chot X| 2l S MSotA| @=Ct 242 1749|
you have purchased or outside the applicable Use Case. You are SHOM AZEYOZ Mas7| Mo 02 EHAESD
responsible for testing the Software before deploying it in your ;*;IX* oz Alj\_EﬂTQ HHEO'I?)'FE XIE’—Jg:ISH mﬂaa 74;_0| 316‘
environment, backing up your systems on a regular basis and HOHm;_Iﬂ—T'—BHgFDéFE k;‘O‘T'()' o;q l_':*EE|TDM|E|O1I_°|;|T°*i Is_p
having those backups available if needed for support purposes. ieE=E Ao = e M. = c M Li'— =
Except as otherwise expressly stated, Support does not include ColE ol E= HolH S+ X¥e X Helol =X
data migration or data recovery support. Unless otherwise agreed FeCh BEO| MHS 2 S8 Z2 7 OfLIEtH, X H 0= Red
in writing, Support does not include remote access by Red Hat Hat Z20| 117o] HESI B/Es ALE0 #F Y&Eohs
personnel to your network and/or systems. N0l Z el K| GeCt

2.4.4 Support for Al Products. Support for Al Products is only 2.4.4 Al H|Z0f CH3t X| 2. Al | =0 CHst X| 22 Red HatO| M| &dt=
provided for the components that are provided by Red Hat when DES 53 AMR I H|ESH7| Qo) ST T QA S HjZSE AL
running on a supported environment for the purpose of deploying AtES 2Xoz X|UE|= AN AlBHSH [§TF Red HatO|
or using such components to train, use and critique a Red Hat H25ts 1A QA0 CHsl| M2 EIct D240| HIs Qg =2
provided model. Support will not be provided for any Input, £ME| £ L JH A M= X| 0| HEE K| Y=L},
Output, Modified Output, or content provided by Client.

HE 251 0[] 11/ 43 2025 H2 g
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Service Level Guidelines. Red Hat will use commercially
reasonable efforts to provide Support at one or more of the
following levels of support, depending on the Red Hat Product:
Self-support (limited offering), Standard or Premium, as set forth
at https://access.redhat.com/support/offerings/production/sla

(“Service Levels”).
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AMH[A Y| 7}0| 22191, Red Hat M| Z 0] [}2} Red Hat2 CH21t
Z2 XY Y = ot 22 O o|de XS M3st7| 2l
dgHez LEZ 7|20 XY HEo=
https://access.redhat.com/support/offerings/production/sla(‘Af H|
2 2o FAIE CHE XtN| X[ I(H2HE H|S), ACHE Ee
Zz2(0/Yo| ALt

B chet

2.4.6 Obtaining Support. To receive Support, you must provide Red 2.4.6 x| 87| 122 x| g dto 7@ #H XS 93 XA0|
Hat with sufficient information to validate your entitlement to the QUQeX| 2olg = A= 23 M2 E Red Hatdl| |38l OF $HCt.
relevant Support. Certain Support is provided only during Red O X| 22 Red Hatl| SX| EE Y A7t Z0f 2t M3 =ICt
Hat’s local Standard Business Hours. You may contact Red Hat Mo X|HE XY SHEXE £ Red Hat0| 22| 2= QIC}.
through your designated Support Contacts. You may designate up e
to the number of contacts described at https://access.redhat.com/support/offerings/production/contacts
https:/access.redhat.com/support/offerings/production/contacts. off MEHE == NtX| T HFAE XHE = AT
2.5 Software Lifecycle. During the life cycle of Software, the scope 2.5 AZEQ0| £H FI|. AT EQ 0O =& F7| 50 AT EQ|(
of Software Maintenance and Support evolves and, after a period SX B4 Gl X8 Hes Bigtsll, Y™ A|ZH0] X|H 2o
of time, we discontinue Software Maintenance and Support for QEEI AZEQIO HFEO| CiSt AZEQO X H U XS
older versions of Software. The life cycle for Software ZCHSICH AZEQ O QKX 22 9 X0 3t 8 F7|=
Maintenance and Support is described at https://access.redhat.com/support/policy/update policies.html
https://access.redhat.com/support/policy/update policies.html X ocigEe HE EAM0 HdYEo ULk EF HEQ
and in applicable Exhibit(s). For certain versions of Software, you LI EQ0Q 42 Extended Update Support("EUS"), Extended
may purchase Extended Update Support (“EUS”), Extended Life Life Cycle Support("ELS") L= ELS Long Life 7l 7|&
Cycle Support (‘ELS”) or ELS Long Life Add-On Subscription(s) MEAIZMZ FOi5H0 hitps://access.redhat.com/product-life-
to extend your Subscription Services as further described at cycles/update policiesOfl AHM|8] MEHE CH2 AMEAZEM
https://access.redhat.com/product-life-cycles/update policies. MHIAE =& 4= QCE ELS Long Life F7F 7|5
ELS Long Life Add-On Subscriptions have reduced scope and MEAJRME EX HFO| AZEQ| 00 CHa HR7F =AF D
specific fixed start and end dates for specific versions of Software. Al 9l =22 YRzt I E o] QICH EUS, ELS Y ELS Long Life
For purchases of EUS, ELS and ELS Long Life Add-On =7} 7|5 MEAIYNES TOiste B, Hste &g
Subscriptions, you are required to purchase such Subscriptions in MEAZZIMO| XUt AZEQ O] HAS AuMS DE
a quantity equal to the total number and capacity of every Unit QLlo] = Ao} a1} TSI A0 ST MEAIZMS
running a version of Software that such Subscription supports. JOjsHOF BHL|C}.
3. Cloud Access: Deploying Subscriptions in a Public Cloud 3. E2E ™M nE2 222 E0A MEAJRIM H|Z
3.1 Enabling Eligible Subscriptions for use in a Public Cloud. You 3.1 L£2 Z2l2E0M AI857] st Hetst AMEAZEIM
may deploy Subscriptions in a Vendor’s Cloud under the Cloud M3 Do) S2REER 0T =EB 2o QU S
Access program if you have purchased a sufficient number of TOicH 42, M=t MEATEM DL X|HE ZEH XM
Units, provided the Subscriptions do not have Units that are solely MY =l HFQF ZH0|(hitps://access.redhat.com/management/cloud)
based on physical attributes as further described at the Red Hat 2|8 £M00t 7|82 3t AAEAIZMO| OfHl P, e
Subscription Management Customer Portal Zgec Ma maao met ZI YUMo ZHRSoM
(https://ac.ce.ss.redhat.com{management/cloud). The deployment MEAZZIMES A8 2 QIC} ZIKo 22T ofA
of Subscription(s) for use in a Vendor’g Qloud does. n(?t change AFRSE7| QBE MEAIEIMO| ARS djo] MEAIEM
the start date or the duration c.)f .the orlqmal Subscriptions. This AJERQ e 7|7HS BIZSIX|  Y=Ch Ol O
means.th.at when.your §ubscr|pt|on expires, your access to the MEAZZIMO| OtaE 0f MK %= 3 MEAIZM
Subscription Services will cease, unless renewed. MH|A0| st 27 Z2 &S o|n|3tC}.
3.2 Cloud Usage Reporting. You consent to a Vendor reportingto 3.2 Z2IRE AI22F HD, 1202 S 22X 7} Red HatO| Al Z40|
Red Hat your usage of Subscriptions in the Vendor’s Cloud. Sa8Me ZEERENAM MEAITME AT YHIEES
BRSO o3t
3.3 Public Cloud Terms of Service. Through the Cloud Access 3.3 T{=E Z2}$E MH[A ofzt T2 A0 et S2HRE B
program, you may obtain access to Software images and/or T2 Eg S8 AT EQ O 0|0|X| H/EE= AZEQO{0f Cist
updates to the Software, if and when available, either (a) via new AHO|E0| H&HE £ QUCL olzfst FHE (a) s=YH 9
images obtained from the Vendor’s Cloud or (b) from a Red Hat 222 =0 CH2ZESH M O|0|X| & S3fM £ (b) Red Hat
Portal. Certain information (such as Software related notices) PortalO M M2 ECH ATEQO 22l U2inp e EXN My
may only be available to you via the Red Hat Portal. Payments to Red Hat PortalS E84A{CH HZEICH MEAIZIMO|| T3 Red
Red Hat for Subscriptions do not include an.y fees that mgy be HatO X|28H0F 3= R0 22 AKX 22 S AH|A0]
due to the Vendor for the Verlldor’s Cloud serwcgs. Red Hat |s.not CHsl =20 X|28H0F o= R3S Z3IEX| Y=Lt Red
a party to your agreement with the Vendor and is not responsible HatS T2} 22 Q4N| 7+ #|2F0| SHARKIZ} OfL|D 22 SH|Ql
HE L2 B0/X]12/43 2025 H2 &
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for providing access to the Vendor’s Cloud or performing any
other obligations of the Vendor. The Vendor is solely responsible
and liable for the Vendor’s Cloud. Red Hat may have a support
relationship with the Vendor that enables Red Hat and the Vendor
to collaborate and you consent to Red Hat and the Vendor sharing
information for the purpose of providing Subscription Services.
Red Hat will provide Support to you for each Eligible Subscription
pursuant to this Agreement. Certain software components or
functionality may not be available or supported when used in the
Vendor’s Cloud.

ZeteC0 tist &S Mot L S YHMQ JIE R E
gt Mol gICt S M SR =0 CHeF M 3 #A
Mole ZTIAMTE HHEO 2 TICt Red Hat2 32 M2t X8
SHE Yol S YH et Y = Aon, TH2 Red Hatllf
_ga—%ﬂ }. A‘|‘='AE]_E|A1 A—||:||AE I-”_l_ol- EX—IO; X—iEE
2Q%t= O SoltCt. Red Hat2 &2 oo w2l XEhst
MEAIEM  Ztzto] s azoAH X2 M3t
STUH O SEREHM MEE ZR EY AT EQ 0 Fdas
EEJs2 A8 5 QAL X EX| %2 = ULt

Vendor Specific Services. Vendors may offer other services, 3.4 32 YHN &% MH|A. 32K = SRS 23 7|EfF MH| A,
offerings or commitments related to their Clouds, which may S8 T AYE MB3Y 5= Aon, of7[A O|= Lf A0 2|t
include the provision of services by US only personnel, MH|A HE, o8] ¥ £= J|EF 35 QMY o RArE Chst
compliance with various legal regimes or other Vendor Cloud ZHIEZO|ATF ISE 4 QoM MEAIZMOE HEDX|
specific obligations. and do not apply to Subscriptions. As Q=TC} Red Hatdl 128 AFO|OAf K DS MEAI /MO
between Red Hat and you, you are solely responsible for AP BEE QE HE Axw e oo} HHE M F43
complying with any applica.\blle export laws or regulations relate.d MOl MQlo| Yo, X 27| AHef 7HO| MEEHE HE,
to your use of the Subscriptions and you agree not to transmit HO|E = 7|22 Red Hat0l M2 81X| %7|2 SO|stC},
information, data or technology governed by the International
Traffic in Arms Regulations to Red Hat
Vendor Termination. Red Hat may terminate the availability ofa 3.5 33 M SlX|. Red Hat2 60 2| 7|7t & EX[0 2|5t
particular Vendor that offers Cloud Access with sixty (60) day SR E HEE X35t EX 33 gH 9 78 HEE siXE £
notice, provided you may continue to use any Subscriptions for QICt CF e = wioko] xAO| w2t Xof 7|7F S CHE
the remainder of the term on another Vendor’s Cloud or on your ZaoNol 2Lt DAL LN MEAIZTMES AL
premises under the terms of this Agreement. AR S 2 9lCt
Definitions 4. %o
“Al Products” are Red Hat Products that are Al Platforms or “Al HE"S Al ZZEO|HLE Al 7|5 E&S= Red Hat
contain Al Features. N Z0|Ct.
“Add-On Subscriptions” are optional Software Subscriptions “FIt 715 MEAIEM'2 7|2 MEAIEM(O|: Red Hat
that may be purchased in addition to the base Software Enterprise Linux 2ZEQ0f MEAIEM EE= Red Hat
Subscription (e.g. a Red Hat Enterprise Linux Software OpenShift ZIH| 0| S81EZ MEAIEM)O| Hot LU =
Subscription or Red Hat OpenShift Container Platform Q= MEHE H&ZH MEATZIMO|LC},
Subscription).
“Cloud” means a Vendor's hosted computing infrastructure that “SEIRE"E AT AFEXOAH AlAH] T HAEH =
provides systems, virtual machines or container hosts to end AHO|H SAEE HBdl=, 32 LM UM SAESE HEE
users. Q= atE ofojtLt,
“Cloud Access” is the Red Hat program terms when using «ZleE HME'S MM 3 0f YHAE 2 MEATEZIME
Eligible Subscriptions in a Vendor’s Cloud as set forth in Section SoYM ol EEIREOM AR E I{O] Red Hat =2 124 0| Ct.
3.
“Demonstration Activities” means deploying some or all of the “HR A ES70|2t AHO|E U &0 HAE LA AL AR
Software with other software or hardware solely for the purpose % 82 POC It £2 9 && HIZE st 7|sS HAYH &
of illustrating its capabiliies excluding use in staging and SHoz O AZEQI0 YR E= THE CHE 2ZEQ 0
acceptance testing environments and revenue generating e S EQO| 9 A HESH= Z4S o|O| BT},
deployments such as paid proof of concepts.
“Deployment Activities” means using the Software (a) in a ‘Ui EF'2 (a) Z2HYM SH0|A, (b) 2t0|E HO|E S/EE=
production environment, (b) with live data and/or applications for O Zc|AH ol Mat g, 7 At2S Mgt ofigst 0|] Y/
any reason except Development Use and/or (c) for backup (c) 2L = & Q] O3} 2 QtEsln W OIAEAZ Q)
instances, whether cold or hot backup. ATEQIOE AFRS= S olO|stCt
“Eligible Subscriptions” means certain Software Subscriptions «X S5t MEAJRIMS
that meet the criteria for Cloud Access set forth at www.redhat.com/solutions/cloud/access® HA|El ZEEIRE
www.redhat.com/solutions/cloud/access. H&0| st 7|22 £58t= EFY MEATZME o|O|stC},
“Evaluation Subscriptions” and/or “Preview Subscriptions” “MW7l MBAJRIMY Qe rmElE MEAJRIN'S HIE2
means Red Hat Products offered without charge solely for HIGO| Z2EM AR = I8 AFR0| OfH ™WIHE Q8 M Tt
evaluation and not for Production Use or Development Use, H3Ee MEAIYEE oO0stH, BIt AlY, Z2|f L=
including offerings described as evaluation, trial, preview or beta. HEF 2 HA|=l H&Z0| ZEEIC},
“Individual Coding and Testing Activities” means an individual el Ig 9 HAE EE'2 Ef ATEQO JfE QL=
working independently (with their own installation of Red Hat DZEEO|HO|L EE EF HAYHE +=H5t7| 28l (Red Hat
Software) to develop other software and/or perform prototyping A2ZEQIOE RNHez M) STz Ydt= HeS
Ijojx] 13/ 43 2025 H2 &
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or quality assurance testing, excluding any form of automated
testing, multi-user testing and/or multi-client testing.

“Multi-User Development, Test and Integration Activities”
means deploying the user-space (non-kernel) Software
components, container images or products packaged as
container images, solely for the purposes of multi-user software
development, build, continuous integration environment and
testing, including automated testing, multi-user testing and/or
multi-client testing of such Software.

“Red Hat Portal’ means a Red Hat hosted delivery portal, such
as Red Hat Customer Portal, Red Hat Container Registry,
cloud.redhat.com and/or Red Hat Update Infrastructure (“RHUI")
that provides Software Access and Software Maintenance.

“Red Hat Products” means Software, Services, and other Red
Hat branded offerings made available by Red Hat.

“Red Hat Universal Base Image(s)” means a certain subset of
Red Hat Enterprise Linux user space (non-kernel) software
components and supporting container software provided by Red
Hat via Red Hat Universal Base Image repositories.

“Software” means Red Hat branded software that is made
available in a Red Hat Product.

“Software Maintenance” means access to updates, upgrades,
corrections, security advisories and bug fixes for Software, if and
when available.

“Software Subscription” means a Subscription that contains
Software Access, Software Maintenance and Support.

“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport.html.

“Subscription” means a time bound offering, other than
professional services.

“Subscription Services” means Red Hat offerings consisting of
Software Access, Software Maintenance, Support and/or any
other services associated with and during the term of a
Subscription.

“Support” means access to Red Hat support for issues relating
to Software as described in Product Appendix 1.

“Supported Configuration(s)” eans the supported Red Hat
Product hardware and platform configurations that are listed at
https://access.redhat.com/supported-configurations.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.
“Support Subscriptions” means a Subscription that contains a
specialized Support offering that is supplemental to Support
provided in a Software Subscription.

“Supported Use Case(s)” means the manner and/or
environment in which a particular Subscription(s) is used and
supported as further defined in an applicable Exhibit.

"Vendor" means the Red Hat authorized third party from whom
you purchase Cloud services and who is authorized by Red Hat
to participate in this Cloud Access program.

j0/x] 14/ 43
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“Red Hat Portal " 0|2t Red Hat Customer Portal, Red Hat
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YOolE, gaefolE, £, Hot 1 X HI 770 H&3t
Ag o|ojgtL.

CATEQIO MEAIJRMO|ZH AZEQIO {X| B R XS
27] 213t Red Hat Portal B&E =&t AZEQ[0{0] Ciot
MEATZM MH|ATL 2otE MEATEME o|0|3Hot

“‘BE GY A2
https://access.redhat.com/support/contact/technicalSupport.html
Ol Lteb ATt

“MEAJZM 0|2 AlZt ®|$H0| U= Red Hat ME MI3=2
o|ojgtct 2 2Eo| ZX4Y, 0l 9

In

rir rot

4
"
)

il

— o
MeEAZZ-M 49 XY MEAIYME
HEoletne o 5= UL},

“MEAIEMEA MHAE MEAJZPOM HSEe MHEAE
o|ojstH, of7|ole MEAIEM 7|2t S MEAIEHMD
ZHA =l Red Hat Portal B4, AZEQ|O| RX|E4= X2 X 7|E}
Red Hat A H| A7} ZatEl == &Lt

“X| "ozt 2 25 of Y= Hiet 20| AT E0f &H 289
S22 I3t Red Hat 7| &% 0l X[ Y& o|0O|BtC}.

‘XA YEl= "2 X[ Z|E= Red Hat M| E SIEQ O & EEHE
T4 0|0, https://access.redhat.com/supported-configurationsOf|
HA|Z[Of ULH

‘XY BYR = XAES 28EHL Red Hat X[ EHEXHO| A
ey = U= E F[ot7t ST AFRO|Ct.

‘A MEAJFM 0|2 AZEQY MEAIZMO|A
HN3Ee XHdS2 2dsts Ex3 XY HMI=S =Y
MEASEME olOj3tot,

“AHElE MM AM'E 2 85 & 28 M5 E2M0 20t
XtMsl Folzlof Ues HEb Z0| b
AHE E|7{LE X[ A= ghAl S/ = Bt

2tdg o|0|Bhot
"33 YH'= Red HatO] 915t AMEILE|(Third Party)2A],
nzio| Z2LE MHAE FOistn 2 S2R=E S
ZZIH HOE £ UAEE Red Hato| TS 2

M EIHE|(Third Party)S 2|0|3tCt,

2025 H2 g


https://access.redhat.com/support/contact/technicalSupport.html
https://access.redhat.com/support/contact/technicalSupport.html
https://access.redhat.com/support/contact/technicalSupport.html
https://access.redhat.com/supported-configurations
https://access.redhat.com/supported-configurations

EXHIBIT 1.A

RED HAT ENTERPRISE LINUX
AND RELATED SOFTWARE

SUBSCRIPTIONS
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This Exhibit 1.A. to Product Appendix 1 governs your use of the XHE £E

Subscriptions described below.
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Unit of Measure and Purchasing Requirements for Red
Hat Enterprise Linux Server, Red Hat Virtualization and
Red Hat OpenStack Platform

Table 1 sets forth the Units of measure, capacity limitations
and Supported Use Cases for various Red Hat Enterprise
Linux, Red Hat Virtualization and Red Hat OpenStack
Platform Software Subscriptions.

Red Hat Enterprise Linux Server, Red Hat Virtualization %
Red Hat OpenStack Platform0]| Ci$t S5 73 S 0 2 A
H 1 O|& CtY¥st Red Hat Enterprise Linux, Red Hat
Virtualization 3 Red Hat OpenStack Platform AZEQ|0f
MEA3gdol ot 9W 55, 8 A % XYEE A4S
A7} H A E/0f QU

Table 1

Red Hat Product

Unit of
Measure

Capacity

Socket(s) or

SOCs Virtual Nodes

Supported Use Case

Red Hat Enterprise Linux Server
(Physical or Virtual Nodes)

Red Hat Enterprise Linux for SAP
Solutions

Red Hat Enterprise Linux for
Distributed Computing, Edge
Server

Red Hat Enterprise Linux for
Third Party Migration

Physical Node
or
Virtual Nodes

Socket-pair for each Physical
Node
or
2 Virtual Nodes

Supported only for server computing on
Supported Configurations, including delivery of
services to other logical or physical client or
server systems and the execution of multi-user
applications, including an entitlement to certain
Ansible components to enable Ansible
playbooks, roles or modules that are included
with or generated by certain Red Hat products,
(e.g. Red Hat Enterprise Linux System Roles, or
remediation playbooks generated by Red Hat
Insights) (collectively the "RHEL Use Case").
Any use of Ansible components other than the
RHEL Use Case requires the purchase of
Ansible Automation Platform Subscriptions.

RHEL Use Case and; supported only on
Supported Configurations certified by SAP solely
to run SAP’s HANA platform, S4 HANA or
NetWeaver products (“SAP Use Case”).

Edge Supported Use Case (Section 1.2 (b)
above) RHEL Use Case

Supported only for the number of Units migrated
from third party software at the time of the
original purchase and does not support Add-On
Subscriptions.

RHEL Use Case

Red Hat Enterprise Linux for
Distributed Computing, Endpoint

Red Hat Enterprise Linux for
Distributed Computing, Gateway

Physical Node
or
Virtual Nodes

Single Socket for each Physical
Node
or
2 Virtual Nodes

Edge Endpoint Supported Use Case (Section 1.2
(b) above) RHEL Use Case

Edge Gateway Use Case (Section 1.2 (b) above)
RHEL Use Case

Red Hat Enterprise Linux for
Virtual Datacenters (See Note 1 Unlimited RHEL Use Case
below) . . Virtual Nodes
Red Hat Enterprise Linux for Physical Node Socket-pair running on a
Virtual Datacenters for SAP Socket-pair RHEL Use Case
- SAP Use Case
Solutions (see Note 1 below)
Red Hat Enterprise Linux for Physical Node Peripheral N/A RHEL Use Case running on ARM based
ARM based NVidia smart NIC Board peripheral boards.
Red Hat Enterprise Linux is supported solely on
the x86 architecture when used as the host
operating system for running Red Hat
Unlimi OpenStack Platform or when used as the guest
nlimited . . . .
. . Virtual Nodes operating system with virtual machines created
Red Hat OpenStack Platform Physical Node Socket-pair running on a and managed with Red Hat OpenStack Platform.
Socket-pair Red Hat Enterprise Linux is currently the only
supported operating system for Red Hat
OpenStack Platform. Red Hat OpenStack
Service Telemetry Framework is included and
consists of Red Hat AMQ and Red Hat OpenShift
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Container Platform, and is only supported when
used to monitor and manage virtual machines
created with Red Hat OpenStack Platform
(collectively the “OSP Use Case”).
RHEL Use Case
Red Hat OpenStack Platform for . . OSP Use Case
Bare Metal Managed Nodes Physical Node Socket-pair None RHEL Use Case
Red Hat OpenStack Platform Unlimited Supported only for workloads running
Control Plane on Red Hat Virtual Nodes OpenStack Platform Control Plane on Red Hat
OpenShift Physical Node Socket-pair runninG on a OpenShift Container Platform.
Red Hat OpenStack Services on gon OSP Use Case
OpenShlft SOCket-palr OCP Use Case
Red Hat Enterprise Linux for Real Real Time Use Case
Time RHEL Use Case
Supported on physical hardware solely to
support virtual guests. Red Hat Virtualization is
designed to run and manage virtual instances
and does not support user-space applications.
Red Hat Virtualization may be used as a virtual
desktop infrastructure solution, however, the
Subscription does not come with software or
support for the desktop operating system. You
must purchase the operating system for each
Red Hat Virtualization Physical Node Socket-pair N/A instance of a desktop or server separately. Red
Hat Virtualization Manager, a component of Red
Hat Virtualization, includes a subscription for Red
Hat Enterprise Linux for the purposes of running
Red Hat Virtualization Manager. Red Hat
Virtualization includes Red Hat JBoss Enterprise
Application Platform solely supported to run
certain utilites in Red Hat Virtualization
(“Virtualization Use Case”).
RHEL Use Case
Red Hat Enterprise Linux for RHEL Use Case running on ARM based
ARM systems.
Red Hat Enterprise Linux for IBM Upto4 RHEL Use Case running on a Power based
Power Physical Node processor system.
. . or cores N/A .
Red Hat Enterprise Linux for SAP Virtual Nodes or RHEL Use Case and SAP Use Case running on
Solutions for Power Socket-pair a Power based system.
Egsjv;at OpenStack Platform for Physical Node Socket-pair N/A EOHVE; Lézze%assfslnnc:&OSP Use Case running on
Red Hat Enterprise Linux for IBM
4
Red Hat Enterprise Linux for IBM IBM Z IFL N/A N/A RHEL Use Case running on IBM Z.
Z and LinuxONE with
Comprehensive Add-Ons
Red Hat Enterprise Linux for SAP
Applications for IBM zSystem and :
LinuxONE with Comprehensive IBM Z IFL N/A N/A RHEL and SAP Use Cases running on IBM Z.
Add-Ons
Supported only for use by qualified academic
institutions. (“Academic Use Case”) Qualified
academic institutions must (a) be accredited by a
Red Hat Enterprise Linux national accreditation agency (e.g. the United
Academic Site Subscription Full Time 1 Virtual States accreditation is located at
Equivalent 1-2 Sockets Guest http://ope.ed.gov/accreditation/Search.aspx)
(FTE) and (b) have at least one thousand (1,000) FTEs.
RHEL Use Case
Red Hat Infrastructure for
Academic Institutions - Site Academic Use Case
Subscription
Supported only on personal computing systems
with a primary purpose of executing applications
1 Virtual and/or services for a single user who is typically
Red Hat Enterprise Linux System 2CPU Guest or 4 working from a directly connected keyboard and
Workstation* Unlimited RAM Virtual Guests display. Each Red Hat Enterprise Linux
Workstation Subscription includes one Satellite
Module to be used solely with a single Red Hat
Enterprise Linux Workstation System.
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Red Hat Enterprise Linux
Desktop

System

1 CPU
Up to 8GB
RAM

1 Virtual
Guest

Supported only on personal computing systems
with a primary purpose of executing applications
and/or services for a single user who is typically
working from a directly connected keyboard and
display. Red Hat Enterprise Linux Desktop does
not include support for open source server
applications (e.g., Apache, Samba, or NFS),
testing and development purposes or to share
data with peers. Each Red Hat Enterprise Linux
Desktop Subscription includes one Satellite
Module, each to be used solely with a single Red
Hat Enterprise Linux Desktop System.

Red Hat Enterprise Linux for
PRIMEQUEST*

Physical Node

1-2 Sockets, 9 Logical Partitions
4 Sockets, 10 Logical Partitions

6 Sockets, 11 Logical Partitions or

8 Sockets, 12 Logical Partitions

RHEL Use Case
PRIMEQUEST systems.

running on  Fujitsu

Red Hat Enterprise Linux Server
Entry Level

Physical Node

Socket-pair None

RHEL Use Case

Note 1: Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host operating system.

Note 2: When Red Hat Enterprise Linux is used as a Virtual Guest, Virtual Guests may be pooled or shared on any other System that has a
Subscription with the same (a) support level (Standard or Premium) and (b) number of Virtual Guests (1, 4 or unlimited Virtual Guests), provided that

you do not exceed the total number of Virtual Guests associated with the underlying Subscriptions.
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Red Hat OpenStack Platform

Red Hat Enterprise Linux= Red Hat OpenStack
Platform S 25 T AE 2IMHOM AHEE
I} === Red Hat OpenStack Platform2 2 A4 3!
ks 7hY oAl B A2E RIMEEZ
AH83t= 42 x86 OFF|H KO M2 X| & EIC}. Red
Hat Enterprise Linux= ?%{ Red Hat OpenStack
Platform0f| CH3l X|R&l= R Lot 2B XA O|Ct
Red Hat AMQ 3! Red Hat OpenShift Container
Platform2 2 T4 = Red Hat OpenStack Service
Telemtery Framework”7} 5|0 Y20 0| = Red
Hat OpenStack Platform2 2 MM E|&= 714 HAlS
DUHESIL #Este o ARSE oot
X AECHE S “OSP AR AH|").

RHEL AHE ARzl

Red Hat OpenStack Platform for
Bare Metal Managed Nodes

OSP AFE ALY
RHEL A AbE|

Red Hat OpenStack Platform
Control Plane on Red Hat
OpenShift

Red Hat OpenStack Services on
OpenShift

Red Hat OpenShift Container Platform2|
OpenStack Platform Control Plane2 &8st
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OSP AHE AL

OCP AL At

Red Hat Enterprise Linux for
Real Time

Red Hat Virtualization
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Red Hat Enterprise Linux

Academic Site Subscription Full Time

o If A
Equivalent (FTE) 1270 22

Red Hat Infrastructure for
Academic Institutions - Site
Subscription
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2. Additional Terms for Red Hat Enterprise Linux Server
and associated Add-On Subscriptions

2.1 Red Hat Enterprise Linux Desktop and Workstation
Subscriptions
Production Support for Red Hat Enterprise Linux Desktop is
limited to Support Contacts that are helpdesk support personnel
and not end users.

2.2 Your Content. Certain versions of Red Hat Enterprise Linux
include tools with optional features that allow you to upload your
content to build container-based applications or manage and
deploy your content on your devices. By using any of these
features, you agree: (a) to provide Red Hat with the rights
required to host, build and, at your direction, deploy the content
to your devices, (b) that you are entirely responsible for owning,
acquiring and maintaining such rights and (c) any and all
deployments are to your or your affiliates devices and not to any
third party.
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Red Hat Enterprise Linux and Red Hat OpenStack Platform
Extended Life Cycle Support (“ELS”) Subscriptions

Limited Maintenance and Production Support. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS Add-
on Subscriptions entitle you to receive Software Maintenance
and Production Support for Severity 1 and 2 problems on x86
architectures and zSystems, but only for a limited set of software
components listed at
https://access.redhat.com/articles/4997301. Red Hat Enterprise
Linux and/or Red Hat OpenStack Platform ELS Software
Maintenance is limited to those Software updates that Red Hat
considers, in the exercise of its sole judgment, to be (a) critical
impact security fixes independent of customer support requests
and (b) selected urgent priority defect fixes that are available and
qualified for a subset of the packages in specific major releases
of Red Hat Enterprise Linux and/or Red Hat OpenStack Platform
beyond the end of its regular production cycles. The ELS streams
will be maintained for an additional period of time immediately
after the end-date of the regular production cycles of the relevant
release as set forth at
https://access.redhat.com/support/policy/updates/errata/. Red
Hat will only support the last minor release of both Red Hat
Enterprise Linux and Red Hat OpenStack Platform and will not
make functional enhancements to versions of either Red Hat
Enterprise Linux or Red Hat OpenStack Platform during the ELS
cycle.

Red Hat Enterprise Linux ELS Unsupported Components.
Red Hat Enterprise Linux ELS does not support the following (in
addition to those noted in Section 2.3(a) above): (a) desktop
applications, (b) Red Hat Cluster Suite, (c) content from the
Extras channel (“Extras” is a set of content with a shorter life
cycle) and (d) independently layered or Add-On Subscriptions
such as Directory Server, Red Hat Satellite, or Scalable File
System. Red Hat reserves the right to exclude additional
packages.

Red Hat Enterprise Linux ELS Content Delivery. Red Hat
Enterprise Linux ELS Software Maintenance is delivered
through separate Red Hat Portal base channels for the specific
release and corresponding child channels if applicable. You
must install a modified redhat-release package downloaded
from Red Hat Portal to subscribe a Unit to a Red Hat Enterprise
Linux ELS channel.

2.3 Red Hat Enterprise Linux % Red Hat OpenStack Platform
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Red Hat Enterprise Linux Developer Suite 3. Red Hat Enterprise Linux Developer Suite
Red Hat Enterprise Linux Developer Suite provides an open Red Hat Enterprise Linux &%t Suite= YEQ Y ES
source development environment that consists of Red Hat ZtZ= Red Hat Enterprise Linux, £ Red Hat Enterprise Linux
Enterprise Linux with built-in development tools, certain Red Hat Of=E2, 2|€EtQ Red Hat Enterprise Linux X Satellite %
Enterprise Linux Add-Ons, Red Hat Enterprise Linux for Real ATEQ O 9K H4 H&HOZ ML X0 =X
Time, Satellite and access to Software Maintenance, but no O QZAA Jid A XE3ICh Red Hat Enterprise
Support. If you use any of the Subscription Services associated Linux Developer Suite®r HZE MEAIZYN MHAZ
with Red Hat Enterprise Linux Develloper Suite for Proc?uction Z2GM 252 AI23Ie AS I osts or2o| Aake
Use, you agree to purchase the applicable number of Units 0ysle O SOt}
Red Hat Enterprise Linux Developer Workstationand 4. Red Hat Enterprise Linux Developer Workstation 5!
Red Hat Enterprise Linux Developer Support Red Hat Enterprise Linux Developer Support
Subscriptions MEAIEHM
For each paid, active Red Hat Enterprise Developer Workstation 229 {73t Red Hat Enterprise 7HZAt IAEO|M
and/or Red Hat Enterprise Linux Developer Support S/ £ Red Hat Enterprise Linux i At X| & M EAJEM
Subscription, Red Hat will provide you with (a) access to the 2+24oj CH3l, Red Hat2 (a) X| ¥ &l = Red Hat Enterprise Linux
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supported versions of Red Hat Enterprise Linux and updates
through a Red Hat Portal; and (b) assistance for: (i) installation,
usage and configuration support, diagnosis of issues, and bug
fixes for Red Hat Enterprise Linux, but only for issues related to
your use of Red Hat Enterprise Linux for Development Use and
(i) advice concerning application architecture, application
design, industry practices, tuning and application porting

The Red Hat Enterprise Linux Developer Workstation and Red
Hat Enterprise Linux Developer Support Subscriptions do not
include support for (a) modified software packages, (b)
wholesale application debugging or (c) software included in the
Red Hat Extras repository, supplementary channels, preview
technologies or software obtained from community sites.

4.1 Red Hat Enterprise Linux Developer Support Subscription
Levels. You may purchase Professional (two (2) business day
response time) or Enterprise (four (4) Standard Business Hours
response time) with web and phone support for an unlimited
number of requests for Red Hat Enterprise Developer
Workstation (one (1) System) and/or Red Hat Enterprise
Developer Support Subscriptions (twenty-five (25) Systems).

5. Red Hat Enterprise Linux Al Software Subscriptions

Red Hat Enterprise Linux Al includes the following Red Hat
branded Al models: Red Hat Starter Model based on Granite,
Red Hat Instruct Model based on Granite, and Red Hat Teacher
Model based on Mixtral Instruct and LoRa. Table 5 sets forth the
Unit of measure and Supported Use Cases for Red Hat
Enterprise Linux Al. You must purchase the appropriate number
and type of these Subscriptions based on the Unit and other
parameters described in Table 5 below. Red Hat Enterprise
Linux Al includes Al models that are large data files and not
compiled software in source and binary formats.

4.1
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Table 5
Red Hat Product Unit Capacity Supported Use Case
Supported only when running on Red Hat Enterprise Linux for the purpose of deploying
Physical or using a) Red Hat Starter Model and Red Hat Instruct Model as a foundational LLM, b)
Red Hat No)ée or Red Hat Teacher Model to train the Starter Model and c) the Red Hat Teacher Model to
Enterprise Linux Virtual One (1) Al critique and filter the Output. Support will not be provided for any Input, Output, or content

Node

Al Accelerator provided by Client. The Red Hat Enterprise Linux that is included in RHEL Al will only be
supported for the deployment or use of the components included in RHEL Al and subject
to the RHEL Use Case.

HS5
Red Hat %I CE 8% X8 5l AR AL
a) Red Hat Starter Model %! Red Hat Instruct Model2 7%= LLMSZ H{ZS}AHLL
A&t LE, b) Red Hat Teacher Model2 A8 5H0] Starter Model2 1l 5t7{Lt, ¢) Red
Red Hat =25 Al Hat Teacher Model& AM&3}0] Outputg H|LslD LE s ZXHOZ Red Hat
Enterprise Linux | =5 E=| 5120 Enterprise LinuxOllA H¥st= Z200t X|JELICH 0240| X33 Y, &8 £
Al el T ZH 0| i3t X 22 M S E K| @5 LICH RHEL A0 Z&HEl Red Hat Enterprise Linux=
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6. Red Hat Directory Server Software Subscriptions 6. Red Hat C|HE2| Mt 2T EQ0{ {EAJZM
Table 6 sets forth the Unit of measure and Supported Use E 6 0 = Red Hat Directory Server2| % =4 Gl X|g|=
Cases for Red Hat Directory Server. You must purchase the AHE AR 7F LteF QUCH Of2f & 6 Off EHE Eh 3 J|Ef
appropriate number and type of these Subscriptions based on ojZi =0 et MES 2 R MEAIEHNES
the Unit and other parameters described in Table 6 below. TOH3HOF SFCE. Directory ServerQ| A{H|A =F2 Directory
The Service Level for Directory Server is determined by the ServerE HASt= S2[H L& K 7H 20| O 7|2
Service Level of the underlying Red Hat Enterprise Linux Red Hat Enterprise Linux AMEAIRMOl AH|A =F0f
Subscription for the Physical Node or Virtual Node running ket 28 ElCHOll: 7|2 Red Hat Enterprise Linux 2 ZE | 0f
Directory Server (for example, if the Service Level for the MEAIZMO| MHA £F0| Z2|0/Ql HL Directory
underlying Red Hat Enterprise Linux Software Subscription is Servere Z2|0|Q =Fo| X| @& =L},

Premium, then Directory Server would receive Premium level
support).
Table 6

Red Hat Product Unit Supported Use Case

Supported on a server-based Red Hat Enterprise Linux Subscriptions(not a Red Hat
Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise
Linux Workstation Subscriptions).A Replica Red Hat Directory Server is only
supported with an active Subscription for a Primary Red Hat Directory Server.
“Replica” means a second instance of a Directory Server configured as a
subordinate to the first instance of Directory Server. Red Hat Enterprise Linux
Server is supported solely for the purpose of running Red Hat Directory Server
Software. “Primary” means the authoritative Red Hat Directory Server from which
Replica Red Hat Directory Servers derive Red Hat Directory Server information.

Physical Node or

Red Hat Directory Server Virtual Node

E6

NS

Red Hat H| & X El= AL At

40

MH 7|8t Red Hat Enterprise Linux M2 AAZM0|M X|2E. (Red Hat Enterprise
Linux HlA3 &, HPCE Red Hat Enterprise Linux =& Red Hat Enterprise Linux
SIAAHOIM MEAIE M2 Cf240| Ot H) =X Red Hat C|H E2| MH= Z2t0|HZ|
Red Hat CIHEZ] MHE Is EdStE AZEQ O MEAIZM0 A= Z0)0t
XHECH “BF s CIHEZ| M| HEHM AAHA0 i SXE A2 FHE
CIMER| MO & HR| AAEAE O|0|SHCt, Red Hat Enterprise Linux A{H{ = Red
Hat C|H E2| M A2Z EQ0]E HAl3l7| ot SX o =20t X|JECH “Z2to|HE]| =
S X Red Hat C| A E2| MH{ 7} Red Hat C|H E2| M H2E E&35l= #3 U= Red
Hat CI E2| MHE 2|0|3tet,

Red Hat C| 2 £ 2| Server

Red Hat Q15 A|AH AT EQO| MEAIZM

H 7 0= Red Hat 215 A|2HIO] £ FU S X AE = AL
AR ZF MIAIZ]Of QUCH D2 HtEA| ofafol ® 70 7|&E
S5 S 7|E metolEof et sie MEATEMO| MHS
S FHE TONSHOF BHCE Q1T A|ARO| MH[A ZE2
QIE AAEE HHAT|= SE2I1H 20 Oist 7|2 Red Hat
Enterprise Linux AMEAIEMOl AMHA ZHO| 2ol

7. Red Hat Certificate System Software Subscriptions 7.
Table 7 sets forth the Unit of measure and Supported Use
Cases for Red Hat Certificate System. You must purchase the
appropriate number and type of these Subscriptions based on
the Unit and other parameters described in Table 7 below.

The Service Level) for Certificate System is determined by the
Service Level of the underlying Red Hat Enterprise Linux
Subscription for the Physical Node running Certificate System ZYECHOE S0 7|2 Red Hat Enterprise Linux
(for example, if the Service Level for the underlying Red Hat ATEQO MEAIZMO| st AMH|A g#o| Z=2|0|gQl
Enterprise Linux Software Subscription is Premium, then 42, 0Z A|A”HIL Za|0|Y gHol XS ).
Certificate System would receive Premium level support).

Table 7
Red Hat Product Unit Supported Use Case
Supported on a server-based Red Hat Enterprise Linux Subscriptions (not a Red Hat
Red Hat Certificate Certificate Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise
System Linux Workstation Subscriptions). Certificate System includes Directory Server only to
run and support Certificate System.
x7
Red Hat M| % Xl = A ALl
AMH| 7|8t Red Hat Enterprise Linux A| 223 &M (Red Hat Enterprise Linux Gl 23 &,
Red Hat OI A| A& Sy HPCE& Red Hat Enterprise Linux =& Red Hat Enterprise Linux 93 AHO0lM
serTE =° MEATYME Tj40| OO XIQE. oI5 Al2H0E X o5 AlA™S
St X|YSt= CIHER| M7t ZEIC
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EXHIBIT 1.B

RED HAT APPLICATION
SERVICES, RED HAT OPENSHIFT
CONTAINER PLATFORM, AND
RELATED SOFTWARE
SUBSCRIPTIONS

HE1.B

RED HAT O Z2|#|0]4 A{H|~, RED
HAT OPENSHIFT CONTAINER
PLATFORM %! &3 A Z E9|0]

MEATZIM Red Hat
ME S22 10 st 2 BEEA 1.BE Red Hat O E2|AH 0| M AH|A
(7 Red Hat JBoss Middleware), Red Hat OpenShift Container
Platform, Red Hat Storage AH|A S! Red Hat Quay M|Z 2210

Hget,
Red Hat OfZ2|H0] 4 MHA MEAIZMO (h3t SR 5
U 70 2F XA,

This Exhibit 1.B. to Product Appendix 1 governs your use of the Red
Hat Application Services (formerly known as Red Hat JBoss
Middleware), Red Hat OpenShift Container Platform, Red Hat
Storage Services and Red Hat Quay product lines.

1. Unit of Measure and Purchasing Requirements for Red 1.
Hat Application Services Subscriptions.

Table 1 sets forth the Units of measure and Supported Use H 1 2 CtYS Red Hat OHE 2| 0| MH|A MEAJE MO
Cases for various Red Hat Application Services Subscriptions. st RR 5 U X AE|= AL ALY E | AlBtCE

1.1 Supported Application Services. Using Red Hat Application 1.1 X|¥El= OHEFE|AH|0]M MH[A, FFLIE| AOJEON ZHET
Services Subscription Services to support software obtained A2ZEJOVE XYY SHOZE Red Hat O E2[H 0] M MH[A
from community sites without purchasing a corresponding MEATZM MHAE ABSHE A2 HRLUE 2AZEQ00
Subscription for such community software is a material breach 8dte MEAIEME FYUSHA Y= 42 U AY
of the Agreement. SIErOf| B FotCt.

1.2 Red Hat JBoss Core Services Collection. “Red Hat JBoss 1.2 Red Hat JBoss Core Services Collection. “Red Hat JBoss

(@

Core Services Collection” is a collection of components that
provide common functionality (such as monitoring and
management, load balancing, process control and single sign-
on) across a majority of the Red Hat Application Services
portfolio and is subject to the following terms:

You will receive entitlements for Red Hat JBoss Core Services
Collection in a quantity equal to the number of Cores of Red
Hat Application Services Subscriptions you purchased (where

Core Services Collection"2 CH5 & 9| Red Hat Of 22| A 0| M
MHIA ZEZZ|Q0M LEHEQl 7|5 E(01E S0, 2L HY U
e, 2t 24 Z2MA H ol & Single Sign-On)2 M35t
THeA0 Eo|H Ot 2E0| HEE=IC)

-0
j==Ne]|
=)
'_rl-l

Uiy}

Red Hat O Z2|70| 4 MH|A MEAJZMO| A0 =2}
+2kO Z Red Hat JBoss Core Services Collection0i| CH st
20 =R R0 2ol 42).

mjo rok rot

=
St

the Unit is a Core).

You will receive entitlements to Red Hat JBoss Core Services

Collection equal to sixteen (16) Cores for each Red Hat

Application Services Subscriptions you purchase on a per

socket-pair basis.

() Red Hat JBoss Web Server does not include Red Hat JBoss (c)
Core Services Collection.

Ao EE T YStE
MEAIZMO| sl 16
Services Collection0i| CH

2} Red Hat O 22| #| 0] M A{H[A
i 20{2t 53 Red Hat JBoss Core
'_|'l

7
ot HElE F0] #E=r

(b) (b)

Red Hat JBoss ¥ AHO|E Red Hat JBoss ZOf AjH|A
ZEMO| =R E|X| SH=C

[y

1.3 Red Hat Application Services for Hybrid Deployments. 1.3 3l0|EHZ|E H{ZE Red Hat OfE2|#H0]M MH[A ®E 1 9
Subscriptions in Table 1 include access to the Red Hat MEAJZEMY = 012 2R Ee HEEZ 222 L Hi=E
Application Services Software enabled for and supported on E8E Z5E 2|5l Red Hat OpenShift Container PlatformOf|
Red Hat OpenShift Container Platform for both private cloud Ojsf =Mdzteln oid EME0|AM X|EZ= Red Hat
and public cloud deployment platforms. O Z2|H O] MH|A AZEQO{0f T F&TF =ete|of QULE

Table 1

Red Hat Product (Note 1 below) Unit of Measure Supported Use Case

Red Hat Application Foundations

Red Hat JBoss Enterprise Application Platform
Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Red Hat Process Automation Manager
(formerly Red Hat JBoss BPM Suite)

Red Hat Decision Manager (formerly Red Hat
JBoss BRMS)

Red Hat JBoss Application Services Extended
Life Cycle Support Add On

Red Hat Service Interconnect

Red Hat Integration (Note 2)

Red Hat Runtimes (Note 2)

Red Hat Process Automation (Note 2)

Core Band Supported on Supported Configurations.

HE ~E1
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Red Hat Product (Note 1 below)

Unit of Measure

Supported Use Case

Red Hat 3Scale APl Management Platform

Red Hat build of OpendDK for Servers (Note 3)

Red Hat build of Quarkus

Supported (a) when used on a server, (b) on Supported
Configurations, and (c) when used for the purpose of API
Management.

Supported for use on supported Windows Server versions as set
forth in the Supported Configurations.

Supported on the environments set forth at:
https://access.redhat.com/articles/4966181

Red Hat build of OpendDK for Workstations
(Note 3)

Physical Node or
Virtual Node

This product is supported for use on supported Windows Desktop
versions as set forth in the Supported Configurations. This product
is not supported for the deployment of Java based servers or use
on Windows Server distributions.

Red Hat Application Foundations for OpenShift
Clusters

Cluster (Core or
vCPU Bands for
virtualized
deployments)

Cluster (Socket-
Pair for Bare
Metal
deployments)

Supported on Supported Configurations.

Red Hat Connectivity Link

Gateways and
Gateway
Requests

Supported on Supported Configurations.

Note 1: Unless otherwise stated in an Order Form, one (1) Core

Subscriptions in this Exhibit 1.B.

is equivalent to two (2) vCPUs with hyper-threading active for the

Note 2: You may use up to the number of Cores in the Core Bands that you purchase for any combination of Subscriptions included in these

Bundles.

Note 3: Client may use up to twenty (20) Support Contacts for Red Hat build of OpenJDK Subscriptions.

21

Red Hat X| &

of2 = 1 &) a4 53 XLl AFS AL
Red Hat O Z 2| #| 0|4 Foundations
Red Hat JBoss Enterprise OHEZ|#|0|M
EHE
Red Hat JBoss & AfH|
Red Hat ZE} ¢!
Red Hat H|O|H J2|E
Red Hat =
Red Hat AMQ
Red Hat Z2Z M A X553} 0L X (7 Red Hat X 25| A0 K| ]
JBoss BPM Suite)
Red Hat Decision OfL|X| (T Red Hat JBoss
BRMS) p——

Red Hat JBoss OfE2|#0|M AMHA =HE
210|ZALO|Z X =R

Red Hat A{H|A Interconnect

Red Hat Integration (F 2)

Red Hat BEI Y (F 2)

Red Hat Z2M|A X153} (F 2)

Red Hat 3Scale API OjL|X|HE ZcHE

Red Hat build of OpenJDK for Servers (= 3)

Red Hat build of Quarkus

(a) ME{OIA AFBEI= 2, (o) Al @lEl= TH0IA, 1231 (o) AP
B2 8Xo2 A8 FP XU,

XJEl= 80| AIE 2 X &= Windows Server H X 0f| A
Ar8 g = Qo

LSOl HAlIE SHE0A K-
https://access.redhat.com/articles/4966181

Red Hat build of OpendDK for Workstations (&
3)

Ol MIZE2 X YE& 740 HAIE Cf2 X| == Windows
HA3E HHEM AR S 5= JAESLICH O] HE2 Java 7|8t
A H O] B & £ = Windows Server HIZ 0| A AF2E 4= i &LICEH

HEEZ1

(&)

0[] 24 / 43

2025 H2 g



Red Hat K| &
(or2f F 1 H#=X)

ARl = AL At

Red Hat Application Foundations T

XA FEoAM X AE

OpenShift 2 AHE
P = ° SaAg(Hof
g B ES A

H o)

HOIERO] &

Red Hat @12 g3
- ° AOIEHO 23

XAEE FEoAM X AE

F1: TEMO| 22| HAIFX| 2= o sk 7i(1)2] 0= 2 Exhibit 1.B0| L2 MEAIZMO|AM 3l0|H A2 E0| BYSIE T 74(2)Q

vCPUsIt ZHC}.

F2:0] HEO| ZHE MEAIEM Zot0f Cis) FOiS Core Bands2| 20| 7§ =7HX| AFEE == QULE
=
=

F 3: 1742 Red Hat build of OpendDK A EAIE M Z 2|5H0] X|CH 20 74 7FX| 2| X| & HEK

2. Unit of Measure and Purchasing Requirements

for Red Hat OpenShift

Table 2 sets forth the Units of measure, capacity
limitations and Supported Use Cases for various Red Hat
OpenShift Subscriptions. You must purchase the
appropriate number and type of Subscriptions for each
Unit, based on the Unit and other parameters described in
Table 2. The Red Hat OpenShift Container Platform Use
Case (OCP Use Case as defined below) applies to all Red
Hat OpenShift offerings and additional Use Cases apply to
the Red Hat OpenShift offerings as noted below.

2.1 Red Hat Enterprise Linux Server — CoreOS. Red Hat
Enterprise Linux Server as included in Red Hat OpenShift
Container Platform may be deployed using RPM package
manager or in a host mode intended to run containers (aka
“Red Hat Enterprise Linux Core0S”). Red Hat Enterprise
Linux CoreOS mode is an optional image based delivery,
deployment and updating mechanism designed to support
container based environments. Each deployment of Red
Hat Enterprise Linux, regardless of the method (including
containers), constitutes a Unit.

2.2 Red Hat OpenShift Data Foundation. Red Hat OpenShift
Data Foundation is included with a Red Hat OpenShift
Platform Plus subscription. Each Red Hat OpenShift
Platform Plus Cluster is entitled up to 256 TB of storage
capacity. Additional OpenShift Data Foundation storage
capacity for Red Hat OpenShift Platform Plus Clusters
requires the purchase of Red Hat Storage Capacity
Expansion Pack for OpenShift Data Foundation and Red
Hat Ceph Storage for OpenShift Container Platform.

2.3 Red Hat OpensShift Platform Plus (without OpenShift
Container Platform). Red Hat OpenShift Management
Pack is an Add-On Subscription that contains Red Hat
Advanced Cluster Management, Red Hat Advanced
Cluster Security, Red Hat OpenShift Data Foundation
Essentials and Red Hat Quay and is supported on Red Hat
OpenShift Container Platform, IBM Cloud Paks, Red Hat
OpenShift on Amazon and Microsoft Azure Red Hat
OpenShift. You must purchase the appropriate number
and type of Add-On Subscription(s) for each Unit in a

HE 221

(&)

g

Ct.

»
$Q

2. Red Hat Openshifto] Ci$t 95 £ % 7o A

st MEAIZNEE HES =0 RE2E FLAHOf
StCt Red Hat OpenShift ZIE{|O|Lf ES4E AHE At (Of2f
Ho|st OCP AME Atgll) = 2-E Red Hat OpenShift 420
ML F7HHQl AL At of2f BAISH Red Hat
OpenShift X &0l & & &ICt.

2.1 Red Hat Enterprise Linux Server — CoreOS. Red Hat
OpenShift Container Platform0| =& EZ&= Red Hat
Enterprise Linux Servere RPM I{7|X| OjLXNE
AHESALE ZAHO|HE H™S}7| 9T ZAE BE (F,
Red Hat Enterprise Linux Core0S”) O A{ H{Z & = QIC}.
Red Hat Enterprise Linux CoreOS 2 =& ZIH|O|L] 7|¢t
StdE AAsH7| s A= TS, HiZz X YOolE
HALZO 7|x3 S4Y O|0[X|0|C}. 2} Red Hat
Enterprise Linux H{ Z= 7|8 (FAE|O|{ &) 1t A glo| ot

Qulg T

2.2 Red Hat OpenShift Data Foundation. Red Hat OpenShift
OiO|E I+2H0|M2 Red Hat OpenShift Z81E Z2{A
MEAIZYMO ZsE[0f UCH ZH Red Hat OpenShift
ZUE S22 S2HO = =z 256TB2l 2EEZ[X|
220| HN&ZECh Red Hat OpenShift Z2Z Z3A
Z2{AE2| OpenShift H|O|Ef T2 G 0|d AEE|X| 82
Z74st2{H Openshift HO|E| M2 0[S 2/ Red Hat
AE2|X| 23 =% T OpenShift Container Platforms
?|et Red Hat Ceph StorageS 013l OF $HC}.

2.3 Red Hat OpenShift E31& Z2{A(OpenShift Container
Platform O/Z%). Red Hat OpenShiit ZSE
£ 2{2(OpenShift Container Platform O|Z%h= Red Hat
g 22 AH #2|, Red Hat 12 22{AH 29, Red Hat
OpenShift O|O|E{ I}20|0|M of4dld 5! Red Hat Quay?t
ZotE =2 MEAJTMO|N, Red Hat OpenShift
ZIHO|{ E34Z, IBM Cloud Park, Red Hat OpenShift on
Amazon 3! Microsoft Azure Red Hat OpenShiftOfl Af
XAECH Mot 20 2HE 7|2 MEAIEHMO| £
2 7|E TEHOIHE 7|ERE E& M g% oEYH
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2.4

25

2.6

Cluster, based on the Unit and other parameters of the
base Subscriptions described in Table 2 or as described
by the aforementioned partner offerings.

Red Hat OpenShift Virtualization. Red Hat OpenShift
includes Red Hat OpenShift Virtualization which is
designed to run and manage virtual instances. Red Hat
OpenShift Virtualization is supported only when Red Hat
OpenShift is installed on the bare metal server and is not
installed within a virtual machine. The included Red Hat
Enterprise Linux software is supported solely when used
as the guest operating system within virtual machines
hosted on Red Hat OpenShift Virtualization, but not priced
or supported when hosted on Red Hat OpenShift
Virtualization Engine.

Red Hat OpenShift Upgrade and Support Add-On for
IBM Cloud Paks. Red Hat offers upgrades for IBM Cloud
Paks that include Red Hat OpenShift Container Platform
via two Add-On Subscriptions:

Red Hat OpenShift Platform Plus for IBM Cloud Pak
(without OpenShift Container Platform) is an Add-On
Subscription that upgrades the Red Hat OpenShift
Container Platform that is included in Cloud Paks to Red
Hat OpenShift Container Platform Plus.

Red Hat Support for IBM Cloud Pak (for Red Hat OpenShift
only) Subscriptions upgrade the original Red Hat
OpenShift Container Platform for IBM Cloud Pak
Subscription entitlements by (i) enabling the Client to
directly contact Red Hat for Support (Standard or
Premium) and (ii) providing Support for general-purpose
workloads.

Client agrees to purchase both Add-On Subscriptions in a
quantity at least equal to the number of deployed Units
across Clusters.

Red Hat OpenShift Virtualization Engine. Red Hat
OpenShift Virtualization Engine is designed to create, run
and manage virtual machines. Red Hat OpenShift
Virtualization Engine includes additional entitlements to
run third-party utilities (such as storage, monitoring, and
management) that provide common functionality to the

24

25
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2.6

HME=0 2388 iz S22H9 2 Ao s 2o
T2t 7Y HE2 MEAIYMS FOY3OF B}

Red Hat OpenShift Virtualization. Red Hat OpenShiftdi| =
7te QIABAE MAstn {ESEE HE Red Hat
OpenShift Virtualization0| Zst|0{ QT Red Hat
OpenShift Virtualization2 7tef 4l Lo & X[E[X] 0
Hof S Muof dX|E ZR02 X[JECH 2T E Red
Hat Enterprise Linux 2ZE|0{&= Red Hat OpenShift
VirtualizationO| M @ A8 E|= 7Het A LHO|M ALE 2 F
HHEZ AHEEl= Z202 X| JE| X2 Red Hat OpenShift
Virtualization EngineOlA ZAEEE ZL20= 7H40|
ME | AL X| 0] M S E|X| Y=L

IBM Cloud Park2 Red Hat OpenShift 2 12]0| = % x|l
OjE2. Red Hat2 & 7IX| lE2 MEAIEHES S
Red Hat OpenShift 71H| 0|4 Z34E0| &= IBM Cloud
Parke| ¢12{0| =& HMS2HCt.
IBM Cloud Park®& Red Hat OpenShift SaE
£ 2|2 (OpensShift Z4E| 0| E34F 0| L& Cloud Parkd|
Z35t=l Red Hat OpenShift ZIH|O| E3HE2 Red Hat
OpenShift ZAHO|{ E3&E ZE22=2 Y2 0|Ed=
oHE2 MEAIEMO|C
Red Hat OpenShift & IBM Cloud Pak& Red Hat X|&
NEAFEMEEZ f2i° IBM Cloud Pak& Red Hat
OpenShift ZAE|O|H Z3&E MEAIEME DS O34t
20| Y8|0|= BtCt: (i) 1ZH0| Red HatOfl &F A2tsto]
T £ Z2|0jY XHdS BE 5 A=E of1, (i) &

EI [=NS)
Zel gelo] g RYE A3
aMe Zaal MAO HWEE U ot A4
SUsALL 1 04 +FO £ 5L A=IAYME
ToHste ol Solgict.

Red Hat OpenShift Virtualization Engine. Red Hat
OpenShift Virtualization Engine2 7H4 {AIS M4, A3l
N HEBtEE HALRACE Red Hat  OpenShift
Virtualization Engine0il-= Red Hat OpenShift Virtualization
Engine 2{2H Q=20 & 7|58 MSdt= M ELHE|
FEEE(2EZ X, ZUHY, B2 5) HdE = AUs

Red Hat OpenShift Virtualization Engine cluster Z=7F @sto| Zete|of QUL
infrastructure.
Table 2
Red Hat Product . Capacity for Socket-based SKUs
(Note 1 below) Unit of Measure ——— T Supported Use Case
Socket-pai Supported when used as a platform as a service on
pair ) . . . -
Physical Node with up to 64 Sup;?‘orted Configurations (this QSe Case is collgctlyely
Cores the “OCP Use Case”). Running other applications
and/or programs of any type (other than running
OpenShift or offering content from OpenShift) on the
Red Hat OpenShift operating environment can have a negative impact on
Container Platform (Bare . . None the function and performance. Third party operators are
Metal Node) Physical Node | Socket-pair not supported by Red Hat; contact the third party for
and, subject to with up to support. Red Hat JBoss Web Server, Red Hat Build of
Note 2 below 128Cores OpenJDK, Red Hat SSO, Red Hat .NET Core, Red Hat
Virtual Nodes. Note 2 Build of Keycloak and Red Hat Build of Quarkus, are
included and only supported when running on
OpenShift Container Platform.
HE 251 0/ X 26 / 43 2025 H2 g
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Socket-pair

OCP Use Case

Physical Node with up to 64 OpenShift Platform Plus includes:
Cores ODF Essentials Use Case (defined below)
Red Hat OpenShift ACS Use Case
Platform Plus (Bare Metal | Physical Node Socket-pair ACM Use Case
Node) and, subject to with up to Quay Use Case
Note 2 below 128Cores ODF Essentials, ACS, ACM, Quay are supported for
Virtual Nodes Note 2 use with nodes with Red Hat OpenShift Platform Plus
' Subscriptions.
Socket-pair OCP Use Case
Red Hat OpenShift Physical Node with up to 64 ODF Advanced Use Case
. Cores ACS Use Case
Platform Plus with Red
. . . ACM Use Case
Hat OpenShift Data Physical Node | Socket-pair None Quay Use Case
Fé):rr;d'(aﬂt;;?\l%\;aer;ced and, subject to with up to ODF Advanced, ACS, ACM, Quay are supported for
Note 2 below | 128Cores use with nodes with OpenShift Platform Plus
Virtual Nodes. Note 2 Subscriptions.
Socket-pair . . .
Red Hat OpensShift Physical Node with up to 64 Not suppongd with OpenShift Kubernetes Engine.
. c ODF Essentials Use Case
Platform Plus (without ores
. ) - - ACS Use Case
OpensShift Container Physical Node | Socket-pair None
i - ACM Use Case
Platform, Bare Metal and, subjectto | with up to 128 Quay Use Case
Node) Note 2 below Cores Yoo ; ; ;
. OpenShift Container Platform is not included.
Virtual Nodes Note 2
One Unit of either an instance of (a) Red Hat Enterprise
Linux or (b) a small form-factor Kubernetes that is
. . based on OpenShift is supported when running on a
Red H"f“ Device Edge Physical Node 1 Socket with None single Socket edge (non-data center) computing device
Essentials up to 32 Cores « . "
(“Device Edge Use Case”).
RHEL Use Case
OCP Use Case
Device Edge Use Case with one (1) Ansible Automation
Red Hat Device Edge Physical Node 1 Socket with None Platform Managed Node included.

up to 32 Cores

RHEL Use Case
OCP Use Case

Red Hat OpenShift
Container Platform and

Unlimited Virtual

OpenStack Platform is solely supported as the host
running OCP virtual guests.

OpenStack Platform (NFV Physical Node | Socket-pair Guests OCP Use Case.
Applications) NFV Applications Use Case.
. One (1) Unit of either Red Hat OpenShift Container
Red Hat OpenShift - . Platform or Red Hat OpenStack Platform is supported
Container Platform or Red . . Unlimited Virtual .
Physical Node Socket-pair on a Unit.
Hat OpenStack Platform Guests NEV Applicati
(NFV Applications) pplications Use Case
OCP Use Case or OSP Use Case
OCP Use Case
NFV Applications Use Case
The Red Hat OpenShift Container Platform CI/CD
Red Hat OpenShift Unlimited Virtual development capabilities are not supported, including
Container Platform (NFV Physical Node Socket-pair but not limited to, CodeReady Workspaces, OpenShift

Applications)

Guests

Pipelines (Jenkins and Tekton), Source to Image and
Builder Automation (Tekton), the odo developer
command line and the developer persona in the
OpenShift Container Platform web console.

Red Hat OpenShift
Container Platform (NFV
Edge Applications)

Physical Node

One (1) Socket

Unlimited Virtual
Guests

Supported for the deployment of containerized Radio
Access Network services on a wireless network. This
product is intended for network functions that have real
time workload requirements such as the Distributed
Unit or Radio Unit described by 3GPP or Open RAN in
a 5G radio access network. Third party operators are
not supported.

Red Hat OpenShift
Virtualization Engine

Physical Node

Socket-pair
with up to 128
Cores

None

Supported solely when Red Hat OpenShift
Virtualization is (a) installed on the bare metal server
and is not installed within a virtual machine and (b) used
to create and manage virtual instances. The included
Red Hat Enterprise Linux software is not supported for
use as the guest operating system within virtual
instances hosted on Red Hat OpenShift Virtualization.
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Red Hat OpenShift Al Socket-pair Supported when used for Al/ML workloads running as
(formerly Red Hat Physical Node | with up to 128 N/A containers on Red Hat OpenShift Container Platform or
OpenShift Data Science) Cores Red Hat OpenShift Platform Plus (‘RHOAI Use Case”).
One (1) Al
Red Hat Al Accelerator Al Accelerator Accelerator N/A
Red Hat OpenShift Data Supported with a basic set of storage functionality
Foundations Essentials . (“ODF Essentials Use Case”).
Edition Socket-Pair OCP Use Case
with up to 128 - -
Physical Node | cores and with N/A Support with the ODF Essentials Use Case and

Red Hat OpenShift Data
Foundations Advanced
Edition

up to 256TB of
data

enhanced data encryption, disaster recovery, and data
sharing across multiple OpenShift clusters and non-
OpenShift clusters (“ODF Advanced Use Case”).
OCP Use Case

i Capacity for Core-based SKUs
Red Hat Product Unit of Supported Use Case
(Note 1 below) Measure Cores Virtual Nodes
Red Hat OpenShift OCP Use Case
Container Platform
OCP Use Case
ODF Essentials Use Case
) 2 Cores One (1) Virtual | ACS Use Case
Virtual Node
Red Hat OpenShift or 4 vCPUs Node ACM Use Case
Platform Plus Quay Use Case
ODF Essentials, ACS, ACM, Quay are supported for
use with the nodes that are entitled with Red Hat
OpenShift Platform Plus subscriptions.
OCP Use Case
ODF Advanced Use Case
Red Hat OpenShift ACS Use Case
Platform Plus with Red Virtual Node 2 Cores One (1) Virtual | ACM Use Case
Hat OpenShift Data or 4 vCPUs Node Quay Use Case
Foundation Advanced ODF Advanced, ACS, ACM, Quay are supported for
use with the nodes that are entitled with OpenShift
Platform Plus Subscriptions
Not supported with OpenShift Kubernetes Engine.
Red Hat OpenShift ODF Essentials Use Case
Platform Plus (without Virtual Node 2 Cores or 4 One (1) Virtual | ACS Use Case
OpenShift Container vCPUs Node ACM Use Case
Platform) Quay Use Case
OpenShift Container Platform is not included.
Red Hat OpenShift ODF Essentials Use Case
Platform Plus for IBM Physical Node . ACS Use Case
Cloud Pak (without or 1 Core One ’(\l1o)d\</a|rtual ACM Use Case
OpenShift Container Virtual Node Quay Use Case
Platform) OpenShift Container Platform is not included.
Red Hat Support for IBM Physical Node .
Cloud Pak (Red Hat or 1 Core One So) d\é'”“a' OCP Use Case
OpenShift only) Virtual Node
Red Hat OpenShift One (1) Virtual Supported when deployed on IBM Power, LE
Container Platform for IBM | Virtual Node 2 Cores Node architecture.
Power, LE OCP Use Case
Red Hat OpenShift )
Container Platform for IBM | Virtual Node 1 Core One ,(\110) d\(/alrtual EUPESIT:O? x?]i?ndeiglc;ﬁelcé&nzﬁi?_ Hat supported KVM
Z and IBM LinuxONE P g :
Supported as described in the OCP Use Case with
Red Hat OpenShift Virtual Node 2 Cores One (1) Virtual | respect to the components that are set forth at
Kubernetes Engine or 4 vCPUs Node https://access.redhat.com/support/offerings/openshift-
engine/sla/. Third party operators are not supported.
Red Hat OpenShift ) Support for OpenShift managing Windows-based
Container Platform, Virtual Node 2 Cores One (1) Virtual containers. Windows software must be purchased
. . or 4 vCPUs Node
Premium (for Windows) separately.
Red Hat OpenShift
Container Platform with : Unlimited Virtual
Application Runtimes Physical Node Core Band Nodes OCP Use Case
(Note 3)
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Red Hat OpenShift
Container Platform with
Application Foundations
(Note 3)

Red Hat OpenShift
Container Platform with
Process Automation (Note
3)

Red Hat OpenShift Al

(formerly Red Hat Virtual Node 2 %cg’gzcs)r 4 One ’(\l1o)d\</a|rtual RHOAI Use Case
OpenShift Data Science)
Red Hat OpenShift Data .
Foundations Essentials 2 Cores 82E Ezzeggzls Use Case
Edition . or 4 vCPUs One (1) Virtual

- Virtual Node .
Red Hat OpenShift Data with up to Node

Foundations Advanced
Edition

256TB of data

ODF Advanced Use Case
OCP Use Case

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat

Products in this Exhibit 1.B.

Note 2: Subscriptions purchased after January 1, 2025 based on the new MSRP include support for (a) 128 Cores per Socket-Pair and (b)
Virtual Nodes hosted on OpenShift Virtualization on the Physical Node.
Note 3: There are two pools of Cores included in these Bundled offerings, one pool of Cores for any combination of Red Hat Application
Services products and one pool of Cores for OpenShift Container Platform. You may use up to the number of Cores that you purchase in the
Core Band(s) (a) for Red Hat Application Services products included in these Bundles and (b) for OpenShift Container Platform deployments
(in a minimum of 2 Core allocations per Unit).
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Red Hat ®|& . &% H|0l~ skus 83
4 5H XLl AFS AL
(o= F 1 &X) 23 I e
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7t B ol F F2®x OpenShift ZAE|O|H S84 & 0| =g
20| MBS /S
(a) Red Hat Enterprise Linux2| QIAHA = (b) OpenShift
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Red Hat OpenShift
Container Platform with
Process Automation
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3.  Unit of Measure and Purchasing Requirements for 3. Red Hat Quay2| 9% =3 9 0§ 92,
Red Hat Quay.
Table 3 sets forth the Units of measure and Supported Use H 3 2 Red Hat Quay MEAIEMO| Ofst R 53 A
Cases for the Red Hat Quay Subscriptions. Red Hat Quay is XYE= AME AHE TETICE Red Hat Quaye OER2
an Add-On Subscription. MEAIZMOILCL
Table 3
Red Hat Product Unit of Measure Supported Use Case
Supported when used on a Supported Configuration. Running other
Red Hat Quay Deployment applications and/or programs of any type on the operating environment
can have a negative impact on the function and/or performance.
H3
Red Hat H| & 49 5H X AL AL
X FHez AL8T 40Tt XdE. 28 2Z0M e 88
Red Hat Quay Hi | ZEOWE /Es BE RS ZEOHUS HASIH J|s H/ Es
dsol 285 IS 0/ = ULt
4. Unit of Measure and Purchasing Requirements for 4. Red Hat 2% £ 9l= 28 =217 Dlo|=zatol 5!
Red Hat Trusted Application Pipeline and HUHE FAZE U O A
associated products. H4s UGE MEE = A= 38 223 TH0| =221, Red
Table 4 sets forth the Units of measure and Supported Use Hat 72Xt 512, Red Hat A2 &= Qe Z2H 247 8
Cases for the listed Add-On Subscriptions for Trusted Red Hat M2[& = QU&= Artifact Signer0O Cist OE2
Application Pipeline, Red Hat Developer Hub, Red Hat MEAIZMO SR 5 A X JE= AL At E - THC
Trusted Profile Analyzer and Red Hat Trusted Artifact Signer. Red Hat ME[E += = 38 T2 Ito| =2t Q1S AHESHE
Red Hat Trusted Application Pipeline enables you to identify e SHEoM MEE 5= U oA 2EXEZE MES =
your trusted source repositories for your build environment. RACt Red Hat AMEE = Ues Z2E 2MI|E AESHH
Red Hat Trusted Profile Analyzer enables you to identify your F oM CO|Eel AAE AESI UEE BAT = ASLICL
source(s) of vulnerability data to analyze your builds. Red Hat Red Hat A28 = A& Artifact Signerg AtEstH ZE
Trusted Artifact Signer enables you to sign output from your StZo| =3o| AMES WE ZAntof Cist EXE M3 =
build environment providing provenance for your build results. ALt
SELLY 50/ 32/43 20252 8
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Table 4

Red Hat Product

Unit of Measure

Supported Use Case

Red Hat Trusted Application

Supported when running on Red Hat OpenShift Container Platform,

Signer

User
Pipeline Azure Kubernetes Service or Amazon Elastic Kubernetes Service.
Supported when running on Red Hat OpenShift Container Platform,
Red Hat Developer Hub User . ) .
Azure Kubernetes Service or Amazon Elastic Kubernetes Service.
) Supported when running on Red Hat OpenShift Container Platform,
Red Hat Trusted Profile Analyzer User . ) .
Azure Kubernetes Service or Amazon Elastic Kubernetes Service.
) . Supported when running on Red Hat OpenShift Container Platform,
Red Hat Trusted Artifact Signer User . ) .
Azure Kubernetes Service or Amazon Elastic Kubernetes Service.
H4
Red Hat HI& S 5 X &El= AHE ALl
Red Hat A28 &= A= S8 Aaxt Red Hat OpenShift Container Platform, Azure Kubernetes Service ==
Z 22 mjo| = a}9l ° Amazon Elastic Kubernetes ServiceO| Af Al 24.20j| 2t X| 91 EIC},
L Red Hat OpenShift Container Platform, Azure Kubernetes Service EE=
Red Hat 7§ X} 812 A} pen . i "
Amazon Elastic Kubernetes ServiceOf Al A2igt 7420 2t X| & EIC},
Red Hat MZ|2 = e o2 d A xt Red Hat OpenShift Container Platform, Azure Kubernetes Service ==
27 ° Amagzon Elastic Kubernetes ServiceOl Al Haigt 2201t X| &I ElC}.
Red Hat M 2[g 5= &= Artifact Aaxt Red Hat OpenShift Container Platform, Azure Kubernetes Service ==
o

Amazon Elastic Kubernetes ServiceOf| A A &gt 24202t X| I =IC},

HEEZ1

(&)
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HE 1.Cc
EXHIBIT 1.C A ol
RED HAT DATA SERVICES ANDRED HAT GjO[E{ A{H| % St Red Hat
STORAGE SUBSCRIPTIONS STORAGE A{E23 %4 e a
This Exhibit 1.C. governs your use of the Red Hat Products as & €& 1.C= OF20fl 7|& % Red Hat X222 AHE0| XEEICE
described below. References to “Red Hat Data Services and Red Hat Cl|O|E|{ A{H|A 5! Storage MEAIJEUM'2 F HE
Storage Subscriptions” refer to both product lines. 2ol S BF LIEHHTE

1. Unit of Measure and Purchasing Requirements for 1. Red Hat AE2|X|2| % £ % Oj 2A.
Red Hat Storage. H 1 2 CtY$t Red Hat HO|H AHA S Storage
Table 1 sets forth the Unit of measure and Supported Use MEAIZMO| 3 FR 58 L XY= A8 ERE
=

Case for various Red Hat Data Services and Storage MAISHCE ot & 3 of d¥E |fR R 7|Et mi2tojHE
Subscriptions. You must purchase the appropriate number J17e g2 o3t MEAJEME HEst =1 RILE
and type of these Subscriptions based on the Unit and other Tsof StCt. S Chgar 242 20| HEE L

parameters described in Table 3 below. In addition, the
following terms apply:

(a) Red Hat Gluster Storage includes management tools to (a)
manage one or more instances of Red Hat Gluster Storage.

(b) Red Hat Ceph Storage Software Subscriptions are priced (b)

Red Hat Gluster Storage0i|= 3tLt O|42| Red Hat Gluster
Storage YIAHAE 2|5t &2l =77t ZEE[O AL
Red Hat Ceph Storage 2ZEQ0] MEAIZMNMLS & X

based on the total amount of storage capacity. Each Red Hat
Ceph Storage Software Subscription supports up to a certain
number of Physical Nodes or Virtual Nodes. Should the
number of Physical or Virtual Nodes be consumed before the
Storage Band capacity is reached, you may upgrade to the

g2 7|EC 2 7140| MHFEICL 2t Red Hat Ceph Storage
AZEQO MEAIEMOME =28 & Es JHY
LEE 9N K| K| ASCE AER|X| HHE S0 =E3|7|
Mo E2|8 = E E= 7ty £ E TF S A 8%t 2R 03
AEZX| HHEZ YO 0|ESIY ES2|& L= 74 L EE

next Storage Band to receive additional Physical or Virtual

Nodes.

Table 1

%7tz we 4 9lct,

Red Hat Product

Unit of Measure

Supported Use Case

OpenStack Platform

Red Hat Ceph Storage for

Red Hat Ceph Storage
Module for OpenShift
Container Platform

Physical Node or Virtual
Node, and
Storage Band

Supported only when used as a storage node. These Subscriptions are not
supported on non-server hardware such as desktops or workstations and are
intended for use on a dedicated Physical Node; running other applications and/or
programs of any type on the Physical Node can have a negative impact on the
function and/or performance of the Subscription. Each Subscription includes one
Software Subscription to Red Hat Enterprise Linux Server and the Scalable File
System Add-on, which are supported solely in connection with the use of the
respective Red Hat Storage Subscription. Red Hat Gluster Storage Module does
not include a Red Hat Enterprise Linux Software Subscription which must be
purchased separately. (collectively “Storage Node Use Case”)

Red Hat OpenStack on
OpenShift

Red Hat Ceph Storage for

Socket

Storage Node Use Case

Red Hat Ceph Storage
Pre-Production

Physical Node

These Pre-Production Subscriptions are subject to Red Hat Storage Node Use
Case, provided that Support is only provided for Pre-Production Purposes
(defined below).*

*“Pre-Production Purposes” consists of assistance with issues relating to the installation, configuration, administrative tasks and basic trouble-
shooting of the Red Hat Ceph Storage or Red Hat Gluster Storage Software components prior to deployment in a production environment, but
it does not include architectural design reviews or advice, advanced configuration topics, performance analysis or reviews.

Note 1: Standard or Premium support levels are available for all Subscriptions listed in Table 1 above except for Red Hat Gluster Storage Pre-
Production and Red Hat Ceph Storage Pre-Production. Red Hat Gluster Storage Pre-Production and Red Hat Ceph Storage Pre-Production
only provide Standard support level.

H3
Red Hat X Z =3 cig| X|2E|E AR AL
Red Hat Ceph 238 Lo EE HE LC2 AMREE A0 X|YUE. 02(3 MEAIYMS HATEO|L
Storage(OpenStack It e QITAAE|O| Mt 22 MH{ 7} ObHl SFEQ|OfOf A= K| E|X| YO ME 22|
Platforms) AED|X| HE wCOIM A7 93t HOICH 228 LCo|M ofEst R¥o| [t2 28

HE 221
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Red Hat Ceph Storage
Module(OpenShift

Container Platform &)

ZEOW Qe TROME HYSIH MEAFENS 715 W/EE 850
2EH S & = UCL 4 MEATEM0|= Red Hat Enterprise Linux
Server0i| TS AZEQI0| ME

A EM BILIQL Scalable File System X7t
7|50| Zete|M, o] 7t 7|52 siE Red Hat Storage M EA3ZM 1} 27|
A2 E|0OF $HCt Red Hat Gluster Storage ModuleOfl= Red Hat Enterprise
Linux AZEQI0] MEATZMO| ZEE|X| %on 0| MEATZMES HER

TR0 0F SICHEHSH "AERIX] L E AL AHIY).

Red Hat Ceph

Storage(OpenShift2| Red S AEE|X| LE AFR ALY
Hat OpenStack-&)
Red Hat Ceph Storage ol2{st AP Z2EM MEAIEZHM2 Red Hat 2EZ|X| LE AR Atz Q)
Pre-Production (AH g2 = Hgg waUCh o XY2 AW maEM 2Ok o) o=gt
ZZ2EHME) NS gLty
*MH EZ2EHMAE 2 T2 M 2t 4 0] B S| 0|l Red Hat Ceph Storage 5=+ Red Hat Gluster Storage 2ZE Q0| 142 A0 Lot HX|,
T4, 22l Y R 7|2 28 20 AHE R X2 FYEX[T Of7|HA CIXtQl 2|/ e 2, 1 7d &5, 45 24 E=

HAE &= ZoehX| Y=t

Z 1: Red Hat Gluster Storage Pre-Production %! Red Hat Ceph Storage Pre-Productions M 2|5t 47| 2 1 0f L}EE B E MEAT MO
AEBNCIE = Z2(0/Y X9 HEE 0|28 4= ALt Red Hat Gluster Storage Pre-Production 5! Red Hat Ceph Storage Pre-Production2
ACHOHE X[ @ 2ot X S3tot.
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EXHIBIT1.D
MANAGEMENT SUBSCRIPTIONS

HH 1.0

e MEA3EN

This Exhibit 1.D. to Product Appendix 1 governs your use of the Red  H& £ 10f {3t 2 MEEXM 1.D= Red Hat Satellite, Red Hat

Hat Satellite, Red Hat Ansible product lines and related offerings. Ansible | & 2t & 2t M E AHEo| =Lt

1. Red Hat Satellite and Red Hat Capsule 1. Red Hat Satellite and Red Hat Capsule

1.1 Red Hat Satellite. Red Hat Satellite is an infrastructure 1.1  Red Hat Satellite. Red Hat Satellite= Red Hat Enterprise
management offering for Red Hat Enterprise Linux and other Linux ¥ 7|E} Red Hat Q=2 2tdg (ot Ql=et 2z
Red Hat infrastructure environments consisting of fifty (50) XN E 2 E Red Hat Satellite, == Red Hat Satellite Capsule 2|
System entitlements for the management components for Red el 14 240 Cho 50 74| A|AE QIEIO|EHE Hotat
Hat Satellite, or Red Hat Satellite Capsule and access to a Red Hat ZE0j Cist & Aote = LY EICE
Red Hat Portal(s).

1.2 Units of Measure and Purchasing Requirements. Youmust 1.2 S5 ZH U 70f @A, ofgf & 1 of Mg= g L
purchase the appropriate number and type of Red Hat Satellite el AHE AR 71222 Red Hat Satellite

Subscriptions based on the Unit and Supported Use Cases

described in Table 1 below.
Table 1

g 7|
=
MEAIYHS MU 22T KYO2 TYs|of Bk,

Proxy (included in Red Hat Satellite
Subscriptions)

Red Hat Product Unit Supported Use Case
Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat Satellite
Red Hat Satellite, Red Hat Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical Node that is a
Capsule and Red Hat Satellite System server. Red Hat only provides Subscription Services for Red Hat Satellite Capsule and

Red Hat Satellite Proxy when deployed with Red Hat Satellite. Red Hat Satellite
includes a subscription for Red Hat Enterprise Linux for the purposes of running Red
Hat Satellite.

Red Hat Satellite (formerly known
as Red Hat Smart Management)

Managed Node

Red Hat Satellite entitlements are required for each Unit of Red Hat Enterprise Linux
that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy and/or Red Hat
Satellite. Red Hat Satellite entitlements may be used with Red Hat Portal directly.

Red Hat Satellite for non-RHEL

Managed Node

Red Hat Satellite for non-RHEL entitlements are required for each Unit of non-RHEL
that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy and/or Red Hat
Satellite. Red Hat only provides support for the Red Hat Satellite functionality and does
not support the installation, configuration, connectivity or other general use of the non-
RHEL Managed Node. Red Hat Satellite entitlements may be used with Red Hat Portal
directly.

HA1
Red Hat X = 4 X E|= AHE AL
Red Hat2 MHQl A|AE = S2|F L E0|M A= Z202 Red Hat Satellite,
Red Hat Satellite, Red Hat Satellite Red Hat Satellite Capsule === Red Hat Satellite ProxyOil CHet 2 AT M MH[AE
Capsule % Red Hat Satellite Proxy A AE X S3tCt Red Hat2 Red Hat Satellite@t A HiX| =] Red Hat Satellite Capsule %
(Red Hat SatelliteA| EA I Z M0 - Red Hat Satellite ProxyOll MEAIEM MH|ABHS M ST Red Hat Satellite 0l =
z3h Red Hat SateliteE 23357 2%t Red Hat Enterprise Linux8& AEAIEMO|
ZeHE|0f RUCE.
Red Hat Satellite ?/EIO|&HE = Red Hat Satellite Z{&, Red Hat Satellite TS A|
ite (74 Red Hat N s o "
et ) e Fe o512 = | /s Re Hat Satelited] 919 215l Red Hat Enterprise Linux2l 2t £5101 cf]
- - 2T EIC} Red Hat Satellite 9/EtO|EHE &= Red Hat ZEO|A 2T AtEE 5= UL}
H| RHELS ?|?} Red Hat Satellite = Red Hat Satellite 242, Red Hat Satellite TE A|
/= Red Hat SatelliteOfl 2|3 2t2|=|= H| RHEL2| 2} R R 0f| Cis 2 TE T} Red
H| RHELZ 2/$} Red Hat Satellite | OfL|X|= =& | Hat2 Red Hat Satellite 7| 50f Ci gt X| &2t X S35t0, H| RHEL 22|¥ L E9| &KX,
T, 944 E= 7|EF LEtd AME2 X[ YUSHK| %=Ch Red Hat Satellite
QIEIO|EHE = Red Hat ZEHO| 21F A& E = ULt
2. Red Hat Ansible Automation Platform 2. Red Hat Ansible Automation Platform Subscriptions

Subscriptions

2.1 Units of Measure and Purchasing Requirements. Table 2 2.1 {4 %™ % 70§ 27, E 2 £ Red Hat Ansible Automation
sets forth the Unit of measure and Supported Use Cases for Platform MEAIZNO| i3t F X 5 U XY= AHEQ
Red Hat Ansible Automation Platform Subscriptions. You must AtHE HMAlIBICE orzfel # 2 of HY¥HE FR X J|Et
purchase the appropriate number and type of these
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Subscriptions based on the Unit and other parameters

described in Table 2 below.

Table2

D20|EE 7|E0= 0|23 MEAIYM
Qo= TUsHoF Bt

o
)l

Ja
o

Red Hat Product

Unit

Supported Use Case

Red Hat Ansible
Automation Platform

Managed Node
(see Note 1)

Red Hat Ansible
Automation Platform
Academic Site
Subscription

FTEs

Red Hat only provides Subscription Services for Red Hat Ansible Automation Platform
Software (a) when used on a system that is a server, (b) on platforms that are Supported
Configurations and (c) additional components identified in Section 2.2 below. Red Hat Ansible
Automation Platform includes a subscription for Red Hat Enterprise Linux or Red Hat OpenShift
Container Platform for the purposes of running Red Hat Ansible Automation Platform. Support
of Red Hat Ansible Automation Platform does not include the creation, maintenance, support
or services related to customer playbooks and/or roles, or Ansible Project Software (collectively
the “Ansible Use Case”).

Red Hat Ansible
Developer

Managed Node
(see Note 1)

A subset of Red Hat Ansible Automation Platform is provided and supported only with
command line (no user interface) functionality for Development Use as defined in Section
1.2(c) above.

Ansible Use Case

Red Hat Ansible
Automation Platform for
Server Out of Band
Management

Managed Node
(see Note 1)

Supported only for nodes running out of band remote management services on other
systems.
Ansible Use Case

Red Hat Ansible
Automation Platform for
Server OS

Managed Node
(see Note 1)

Supported only when used to manage an operating system on a node.
Ansible Use Case

Red Hat Ansible
Private Partner
Automation Hub

Deployment

Supported on Supported Configurations.

Note 1: Managed Node includes each Node managed by Ansible Automation during the term of the Subscription.

H2
Red Hat X & a3 XAE = AL A
Red Hat Ansible LIS Red Hat2 (a) AH QI AIZB O A, (b) X[ BIE[= 72 SHEOAM, & (c) Of2H 2 4 2.20M

Automation Platform

(of2h 7 1 &)

Red Hat Ansible
Automation Platform

AEHE FIF TEEO A AHEE IO B Red Hat Ansible Automation Platform £ E 9] 0{0]|
oist MEAIZYM MHAE HS$HCH Red Hat Ansible Automation PlatformOfl= Red Hat
Ansible Automation Platform2 &¥3t7| 2|3t Red Hat Enterprise Linux& EE= Red Hat
OpenShift Container Platform& AMEAIEMO| ZSHEICH Ansible Automation Platform2|
X&ole 12 E 0| H/EEs I L= Ansible ZEFE AT EQ 09t HAHE XZ,

Developer

(oF2h 7 1 8)

Academic Site FTEs SRR, XY E Mu|AE BEE|R] 2ECHEASI0] "Ansible AL AL").
Subscription

; : o| 5t2| ElBte 20| MM 1. Mo|gl e
Red Hat Ansible XS Red Hat Ansible Automation Platform?| 52| & 2 || MM 1.2(c)0fl Yol THUE

g

FHE(AEX QHIO|A 18) 7|20t Hl& W X|REC
Ansible AHE ARE|

L

Red Hat Ansible
Automation Platform
for Server Out of Band
Management

OjURE =
CEESEES

CHE A|ARIOAM CHY Q R4 2t2] MH|AE H¥St= 20| CHsjA B X[ EICE
Ansible AHE ARl

Red Hat Ansible
Automation Platform
for Server OS

LR E E
(oF2h 7 1 8)

2 HHE Ha2lst7| /st 20 AHEE WP X[ EICE
Ansible AHE ARl

Red Hat Ansible
Private Partner
Automation Hub

Hij =

K HEE TGolA XA ECEH

F1: YK E SE0= MEATEM 7|2 S Ansible AutomationOf| A &2|8H= 2t = EJF ZeHEICH

HEEZ1

(&)
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2.2 Red Hat Ansible Contents. Red Hat Ansible Automation 2.2 Red Hat Ansible 28X, Red Hat Ansible Automation
Platform Subscriptions provide access to additional software Platform MEAIZME FIIHO AT EQNZO ELE
with varying levels of support as set forth at https://access.redhat.com/articles/3166901 _ 0f  #8&
https:/access.redhat.com/articles/3166901. CHYSh o X[ AL 2 M STHot.

2.3 Ansible Lightspeed. Ansible Automation Platform includes 2.3 Ansible Lightspeed. Ansible Automation Platform0i|=

an optional Al Feature to assist you in using Ansible
Automation Platform (“Ansible Lightspeed”). Use of Ansible
Lightspeed requires the separate purchase of IBM’s watsonx
Code Assistant ("WCA") from IBM and subject to a separate
IBM agreement. To use Ansible Lightspeed, you need to
install the Ansible Visual Studio Code extension and
authenticate via your Red Hat account. Input, Suggestions,
Modified Suggestions, and any data associated with your use
of Ansible Lightspeed will be shared with IBM to provide the
Ansible Lightspeed functionality, and on an aggregated and
anonymized basis, may be used by Red Hat and Red Hat’s

Ansible Automation Platform2 AM&3%tE O =R0| =&
MEHX™ Al 7|5 ("Ansible Lightspeed”)0| Z3HE|0 QACH
Ansible LightspeedE A3t ™ IBM2| watsonx Code
Assistant("WCA"E HYEZ =2 FOisiof st EEO| IBM
7| ekof| rhatof BHCH  LightspeedE A2 SIE{H Ansible
Visual Studio Code 2&2 HX|5t1 Red Hat A2 S
QI58l0F BtCt. Red Hat2 28, Mo &= =2 X Qtnt
tsto] of st X| & A AHH = FESHR| 9Lt ™, F o
+M™E Ot 9 Ansible Lightspeed At21t ZHAE DE
CIOJH £ Ansible Lightspeed 7|2 HM3&3t7| fls 1BMIt
SHEN, ZA % AdY3}E 7| FE2 2 Red Hat H Red Hat2)

Subscription

Unit Capacity

affiliated companies to further improve the services HAGAZE 2 Aol mE MHAE OF JHM35H7| 2/l
hereunder. Argg = QUCt.

2.4 Red Hat Ansible Automation Platform Software Life Cycle. 2.4 Red Hat Ansible Automation Platform 2AIZE$|0]
The supported life cycle for Red Hat Ansible Automation +HF7|. Red Hat Ansible Automation Platform A Z E 2| 0{ 0
Platform Software is set forth at: CHah XEl= +=4 Fle
https://access.redhat.com/support/policy/update policies. https://access.redhat.com/support/policy/update policiesO|

Ltot AL,

2.5 Red Hat Ansible Developer. Red Hat Ansible Developerisa 2.5 Red Hat Ansible 7H'4X}-8. Red Hat Ansible 7} £ X}-&2 O]
Developer Subscription subject to Sections 2.2 and 2.4(a) of HEo MM 22 8 247t HELE JHEXE
the Appendix. MEAIZMO|LCE

3. Red Hat Advanced Cluster Management for Kubernetes 3. KubernetesE ISt Red Hat O{EHiAE Z2{AFH
Software Subscriptions DjLIX|HE ATEQ MEAIRM
Table 3 sets forth the Unit of measure, Capacity and H 3 2 KubernetesE 9|?+ Red Hat {EMALE Z{AH
Supported Use Cases for Red Hat Advanced Cluster UXHEO T R 5H, 8 U XAZ= AHE AHHE
Management for Kubernetes. You must purchase the TS BEEA] ofgiel ® 3 of JlEE | H J|E
appropriate number and type of these Subscriptions based on metolgof et ol2{3t MEAI M Halst fd W =20
the Unit and other parameters described in Table 3 below. th2t o4 sHoF 2kC.

Table 3
Software

Supported Use Case

Red Hat Advanced
Cluster Management
for Kubernetes

Two (2) Core
Core Band Or
Four (4) vCPUs

This product is supported when used in connection with Red Hat OpenShift
platforms.

Red Hat Advanced
Cluster Management
for Kubernetes (Bare
Metal Node)

Socket-pair

Physical Node with up to 128 Cores

This product is supported when used in connection with Red Hat OpenShift
platforms when running on a Physical Node.

Red Hat Advanced
Cluster Management

One (1) Virtual Node

Supported for the ACM Use Case running on an IBM Power system.

irtual N
for Kubernetes for Virtual Node with two (2) Cores
IBM Power, LE
Red Hat Advanced Supported when deployed on Red Hat supported KVM hypervisor running
Cluster Management in an IBM Z IFL.
i ACM Use Case
for Kubernetes for Virtual Node One (1) Virtual Node

with one (1) Core

IBM Z and IBM
LinuxONE
MHE£F1 0/ x| 38 /43 2025 H2 &
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B3

2ZEQO oLl 2t XY= AL AL

A‘IEﬁﬂEHIﬁ Im A © © = = =
KubernetesE 9%t 27§ A0
Red Hat {ERBHAE | 0 HHE TE= £ X ZE2 Red Hat OpenShift 221 Z1t A A0 At E [ X[ =ICt
22AH e 4 7 vCPUs
Kubernetes £ ¢I¢t /Cf 128 70| 2o = _ o o .
Red Hat O|EEHACE 2ax Lo 242 4311 0] = H&2 Red Hat OpenShift 23 F1f HZ510] 22[H LE0M 5[0
Seaf Mo | =TT | TESE AMSE mof Bt X i
HE E)
Red Hat Advanced
Cluster Management 2749 AN E &E "

I e | f A AEIOIM Mg = A AMHO| M K| =T

for Kubernetes for Fat $1(1) 7o) 7Hat e IBM Power A| 2RO M Ml E[= ACM AHE AFE{0 M X| b
IBM Power, LE
Red Hat Advanced
Cluster Management 2749 Zoj= 2t IBM Z IFLO| M 2 &= Red Hat A| & KVM S}0| I H}O| X{ Of| H{ = = I}
for Kubernetes for | 7t& LLE 3_*(1)_7H9| 7@1'_5 INEEE=
IBM Z and IBM ACS AHS Atd|
LinuxONE

31 Red Hat Advanced Cluster Management Supported 3.1. Red Hat OJEHIAE Fa{AH 22| XA 74 U AZEY 0]

Configurations and Software Life Cycle. The supported 3 F7|.Red Hat HEHAE S E{AH 2e|of CHsl X ==
configurations and life cycle for Red Hat Advanced Cluster T4 el =4 Fe
Management is set forth at: https://access.redhat.com/articles/6968787 Off EA|=|0f QAL

https://access.redhat.com/articles/6968787.

4, Red Hat Advanced Cluster Management for 4. Red Hat Advanced Cluster Management for
Virtualization Software Subscriptions Virtualization 2ZE Q|0 MEAIEM
Table 4 sets forth the Units of measure, Capacity and B 4 0= Red Hat Advanced Cluster Management for
Supported Use Cases for Red Hat Advanced Cluster VirtualizationOl| CH3t 57 THel, 82, X A&l= AHE A7t
Management for Virtualization. You must purchase the YA AELICH M2 otz & 40 AFE e X J|E
appropriate number and type of these Subscriptions based on 2o met HEeh =0 RO MEAIZYMES FO{S0}
the Unit and other parameters described in Table 4 below. SHCE,

Table 4

Software Subscription Unit Capacity Supported Use Case
Red Hat Advanced Cluster Socket-pair with up Supported to manage Red Hat OpenShift Virtualization

Physical Node Engine.

Management for Virtualizati
gement for Virtualization ACM Use Case

to 128 Cores

H4
Software Subscription ST 23 X AEl= AHE At
Red Hat Advanced Cluster 2ax Lo X|CH 128 2O E Red Hat OpenShift Virtualization Engine 22| & X| gt
Management for Virtualization =ET = wE A2 oo ACM ALE AL
5. Unit of Measure and Purchasing Requirements for 4.  Kubernetes AZE$|0|{ MEAIZME Red Hat
Red Hat Advanced Cluster Security for Kubernetes. ojEfiAE S AE HOto| £ /4 U F#oj 274.
Table 5 sets forth the Units of Measure, Capacity limitations H 4 0| = Kubernetes& Red Hat O] =i A E F2{AF EHoto
and Supported Use Cases for Red Hat Advanced Cluster Y /A, 8 T X XY= AHE AHI7F MA|Z[O] UCE
Security for Kubernetes. You must purchase the appropriate M2 HEAl H 40| dFE SR & J|Et oi2tol o w2t
number and type of Software Subscription(s) for each Unit, 2 g0l s HFEst =T A [FAHO AZEQQ
based on the Unit and other parameters described in Table 5 MEAFEME FOjsof SHCf.
Table 5
Software Subscription Unit of Measure Capacity Supported Use Case
Red Hat Advanced Cluster Two (2) Core Red Hat Advanced Clluster Security for .Kubernetes is
Security for Kubernetes Core Band Or supported when analyzing workloads running on current
y Four (4) vCPUs versions of Red Hat OpenShift Container Platform, Red Hat
MHE£F1 0/ x| 39/ 43 2025 H2 &
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Red Hat Advanced Cluster
Security for Kubernetes (Bare
Metal Node)

Physical Node

Socket-pair
with up to 128 Cores

OpenShift for Kubernetes Engine and certain other
Kubernetes implementations on Supported Configurations as
set forth below. The Central (defined below) management
platform is supported as set forth in Table 4.1.1 below (“ACS
Use Case”).

RedHat Advanced Cluster

One (1) Virtual Node

Supported for the ACS Use Case running on an IBM Power

IBM Z and IBM LinuxONE

=

ISBe'\;u;(t))\legrr:(;bernetes for Virtual Node with two (2) Cores system.
Rod e Advaned Cuser | v (1 Vit o | BB e S AL e uppored K
Security for Kubernetes for Virtual Node with one (1) Core ACS Use Case
IBM Z and IBM LinuxONE
x5
LIZELO] MEATRM 3 54 Y X El= AL At
Red Hat Advanced Cluster e 2710 0| £ 4 7jo|| Kubernetes& Red Hat {ERHAE Z2{AE| HOH2 Red Hat
Security for Kubernetes U e= vCPU OpenShift Container Platform, Kubernetes Engine& Red
Hat OpenShift X Ot2{0f| 7|= & 2 X| & &[= 0ol Che
Red Hat Advanced Cluster 0 128 70| Zoj= ZIEf E’: b'Kubernetesol ‘ﬂHX HHOA A _I%O.J
Security for Kubernetes (& Of B2 L . *;"_-THI(H = | H2RES 2NZ [ XNAECH SSOH0| Z2AE) 2E
B ) ~m s SHE2 ot2hel & 4.1.1 of HMA|E CHE XA ECH"ACS
ALE AHE|").
Red Hat Advanced Cluster 2 79| Z0|7 9l IBM Power A| 2RO M M E|= ACS AHE A2 Ofl CH3H
Security for Kubernetes for It L E N PN
1708 7t = E
IBM Power LE
Red Hat Advanced Cluster 174] =017} ol IBM Z IFLO| ] A& £|= Red Hat X| ¥ KVM
Security for Kubernetes for 7t E = | sto|mBto| X0l BiZE i x| E

ACS A& At

5.1 Supported Configurations for Red Hat Advanced Cluster 5.1
Security for Kubernetes. The supported configurations and
life cycle for Red Hat Advanced Cluster Security is set forth

at: https://access.redhat.com/node/5822721.

HE L1

(&)
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EXHIBIT 1.E
SUPPORT SUBSCRIPTIONS

HHA1E
X MEATEM

‘ Red Hat

This Exhibit 1.E. to Product Appendix 1 governs your use of

EHE 2218y

1.E.= 7stel 7t X MEAIEA AL

supplemental Support Subscriptions. ME|C}

1. Technical Account Management (“TAM”) Service 1. Technical Account Management (“TAM") A{H| A
The TAM Service is a Support Subscription that you may O] 7| EQ| ARHCHE = ZE2|0|Y MEATE N0 TAM
purchase in addition to your underlying Standard or Premium MHIAE F718t0] 2HatEl X g 2| Qs #ofg = A=
Subscription in order to receive enhanced Support. The TAM e MEAIZMOICH TAM AHANE (DAY X
Service does not include support for (1) Self-support MEAIEM 2 2d3tE 92 ATEQO MEAIEMO|
Subscriptions, (2) any Unit of Software (such as a System, Q= AZEQO SR (O A|IA™”, 22| 5,30 &) £= ()
Physical Node, Core, etc.) for which you do not have an active H=L|A HEL0] o8 X0 H3Zle AZEYO
paid Software Subscription or (3) any Software Subscription MEAIZIMO| O3t X|Y¥e =g X| QL=Ct TZH0| TAM
for which support is provided by a Business Partner. When MH|A FOf A, CH2ab Z+e M2 93t Red Hat XY
you purchase a TAM Service, you receive access to a Red AIX|L|Of0| CHSE &2 eH=C}, (a)H[EF HIAY U /7S
Hat support engineer to provide you with (a) .acces:s to Red BIALS TS| Red HatQ 7|2 2 JHu Z2Ho| cfst ®z,
Hat's technology and development plans, including beta b)FEZ 215 2, ()1 Ho] TAM M EAIZM 7|7to] chal
testing and bug/fe?\ture esc.alation,. (b) v@ekly review calls, (c) ol7k X|Tf 23]0| 7|2 HE Y2 ()T 4740] x| HEA,
;JUFIJI tgr]t;voe(g ?rr;—:/:tes tfhmcﬁl retvlew VIdSItS pir yfear fgr eacr: ()TAM T} THA|EE2 S8 7|8 AH|A M5 e L

y ubscription term, (d) up to four Suppor (HRed Hat2| TAM 27 £ AEf MEATZM,
Contacts, (e) quarterly service performance metrics via the
TAM electronic dashboard, and (f) a subscription to Red Hat’s
TAM monthly newsletter.
Support Subscription Unit Description
TAM Service

Dedicated TAM Service
TAM Extension
Enterprise TAM
Technical Relationship
Management Service

Point of Contact: a Red Hat associate whom you are authorized to contact to request support for
a particular team, geography or Red Hat product line.

X3 MEASIEE

a3 29

TAM A{H| 2

Dedicated TAM A{H|A
TAM =%

Enterprise TAM
HIUZ oy
LK E AH|A

CcC

ol

AN £ E,

& EL XY
Red Hat2| & &l

EX E
o

Red Hat X & 2tQ10f CHet X AS 2E37| /4]

1.1 TAM Service Coverage. Each TAM Service Subscription will 1,1  TAM AH|A ®HQ| 2 TAM MHE|A MEATIZME XY, 02
be limited to, a region, a customer team and a product line and El S HE 2HOSZ XotEld, FTE AN LEEH,
will be listed in the Order Form. If not listed, the parameters LS R X = AR Oi2t0/E = TAM AH|A AJEtDE S A0
will be established upon the initiation of the TAM Service. MHEICH

(a) Regions: North America, Latin America, EMEA, Asia-Pacific (a) X|9: £0|, 20|, EMEA, OfA|OIEf H Y (¥ =2, 5= & Q&
(excluding Japan, China and India), China, India or Japan. Mo, &=, o £ 2=,

(b)  Customer Team: The customer team supported by the TAM, (b) 17 &: TAMO| X|&St= nZ40| JHLEl A|A R 22| 8 X| &
such as your development team, your system administration El S 1 Z+0| TAMO| X|&dt= El
team, your support team, etc.

(c) Red Hat Product Line: The supported Red Hat product line, (c) Red Hat M|& 2t2l: X| & &= Red Hat X|& 2t2l, | € =
such as the Red Hat Enterprise Linux, Red Hat Al Platforms, Red Hat Enterprise Linux, Red Hat Al Platforms, Red Hat
Red Hat JBoss Application Services, Red Hat OpenShift JBoss OHZ2|#H|0|4 AH|Z, Red Hat OpenShift Container
Container Platform, Red Hat Storage, Red Hat Ansible or Red Platform, Red Hat Storage, Red Hat Ansible === Red Hat
Hat Cloud product lines. Cloud M & 2t2l.
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1.2

21

2.2

23

2.4

A=

TAM Service Level. The TAM Service is offered during local
Red Hat Support Standard Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.h
tml (based on the physical location of the TAM representative).
Other TAM Subscriptions

Dedicated TAM Service. The Dedicated TAM Service is the
assignment of a Red Hat resource dedicated to you for TAM
Services, provided Red Hat may use a non-dedicated
resource for personal time off, training and initially, until a
dedicated resource is assigned.

TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

Enterprise TAM Service. The Enterprise TAM Service
provides TAM Services for multiple Red Hat product lines, as
mutually agreed in writing, to a Client.

Technical Relationship Management Service. The
Technical Relationship Management Service provides a
subset of TAM Services that are primarily reactive services as
set forth at: https://redhat.com/en/services/support/technical-
relationship-management-service

Designated Support Engineer (“DSE”) Service
Subscription

The DSE Service is a Support Subscription that you may
purchase in addition to your underlying Premium Software
Subscription for a specific product line (e.g. Red Hat Enterprise
Linux or OpenShift) in order to receive access to a designated
Red Hat support engineer. The DSE Service does not include
support for (1) Self-support or Standard Subscriptions, (2) any
Unit of Software (such as a System, Physical Node, Core, etc.)
for which you do not have an active paid Software Subscription
or (3) any Subscription for which support is provided by a
Business Partner. When you purchase a DSE Service, you
receive access to a Red Hat support engineer to provide you
with (a) weekly review calls, (b) up to six (6) Support Contacts
and (c) quarterly service performance metrics.

Confirmed Stateside Support Subscriptions

Confirmed Stateside Support (“CSS”) Subscriptions provide
the applicable level of Support (Standard or Premium) in
English via restricted, support resources in the United States
for a specific Client account on Red Hat Portal (“CSS Client
Account”). Each CSS Subscription will be limited to a specific
CSS Client Account. All support requests for CSS Covered
Subscriptions must be submitted to the Red Hat designated
CSS support contacts. Client agrees to only submit CSS
Support requests for Red Hat Software Subscriptions
identified as CSS Subscriptions. The CSS Subscription does
not include support for (i) Self-support Subscriptions, (ii) any
instance of Software for which you do not have an active paid
Subscription; or (iii) any Subscription for which support is
provided by a Business Partner. When you purchase the CSS

751

(&)

1.2
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2.2

23

2.4
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TAM MH|A 2. TAM MH| 2=
https://access.redhat.com/support/contact/technicalSupport.h
tml0| EA|El #X| Red Hat X| & EFE P A|7H(TAM SHEHXtQ
=2|F K| 7|1F) 32 M3 E L

71Ef TAM MEAEM

Dedicated TAM A{H|A. Dedicated TAM AlH|A = Red Hat
TAMS| EZ|AAE oigt 1 MEo=2 st XNIdte
A2 2 Red Hat2 & Z|AA7F g2hE Wintx] 74el {7t
ns W EI|0f= HHE ZAAE AT = UL

TAM 2% MH[A, TAM &% MH|AE= Red Hat Enterprise
Linux TAM A{H|AO| %O 2 Red Hat Enterprise Linux0il A
SAP TTlt Zg F7t Il FRE MITCL TAM =
ME|AE 2og{H HEo| H|EZ X|gE fRT EE TAM
MHE|A~ MEASEMO0| HA5HT,

Enterprise TAM MH|A. Enterprise TAM AlH|AE A5
MHOZ &olst CHE Ct=2| Red Hat M| & 2+210i CHsH TAM
MHIAE D20 A HSeHCt.

EHlaLZE oMy OLIXIHE MHA EILUZ
ol OfLIX|HE MH|AE TAM MH|A 22 AZ TS
MH[AQI TAMABIA & 28 ME|A2 79 HSEH of2hof
ALO| E.Of| A TEE o ALY

https://redhat.com/en/services/support/technical-relationship-
management-service

X|d x| AX|L|O{("DSE") MH|A MEAIZME

DSE AMH|AE £ ME 2t2l(%): Red hat Enterprise Linux
OpenShift)0il  CH3t 7|2 =ZzZ|0/gd AZEQQ
MEAIEMO F7t2 FO045t0 X|8E Red Hat A|¥
AXILIOjo X|AE HE &= U A& MEAFIEMO|CL DSE
MH[AO= (1) AEX|Y = B2 MEAIEY, (2) Mot
R RE ATEYA MEATIEMEE BERStD UX| Y2
AT EQIOf ThR(Of: A|2B, E2|H £E, 20 §) (3)
H=UA TEHZE XJE M3stke MEAIEMO CHs
X2 =g x| ZECt DSE AHAS FOiSIH Red Hat
X AXLAZ BH (a) T2 HE S, (b) 2T 6 742 x|
A, (c) 271E MH|A 0t X HE M3 &g 4= UCL

CC =
o

CC =
o

=T

WX MEATZM
O/= L X|Y("CSS”) 2 Red Hat ZEO| EX 12
2 AEo Cisi Oj=olM MAEQ XA
siE X2 HHAHOE E= =202
£ 2ZEQ MEAIJZMO|CE ZF CSS
M CcSS 1 AHo= Hshe Zo|Ct CSS
7t MRl MEAIRMO| i ZE X2 Q™2 HIEA|
Red Hat X|& CSS X[ 22| E HZE|0{0F $tCt. nZH2
CSS MEAZZMOoZ AldHE|l= Red Hat AZEQ|0]
MEAIZMO| st css A|@ 2F TE MEst=
S2|BtCE CSS ME AT MO = (i) AHH X MEAFEM,
(i) FEY & MEAIENO| gl AZEQO{Q] ofmTh
QIAEA = (i) A|¥0| Hl =LA THEHO| Q8 M3 &=
o MEAIZMO| ot X[ ¥ 2 Z3[X| R=Ct HSPHA

2 Tlo
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Subscription, you receive access to a Red Hat support group
to provide you with:

(@) Support accessed from the US and provided by US
citizens;

Logical and physical Client data separation from Red
Hat’s standard support systems for each CSS Client
Account;

(c) Separate secured physical workspace for the CSS
support personnel; and

Triage based support to resolve known issues and
create a sanitized support request ticket if escalation to
standard non-CSS resources is required.

(b)

(d)

Developer Support Subscriptions

Scope of Coverage. For certain Software, Red Hat offers
Developer Support Subscriptions. For each paid, active
Developer Support Subscription, Red Hat will provide you with
(a) access to the supported versions of the respective
products through a Red Hat Portal; and (b) assistance for: (i)
installation, usage and configuration support, diagnosis of
issues, and bug fixes, but only for issues related to your use
of such products for Development Use and (ii) advice
concerning application architecture, application design,
industry practices, tuning and application porting (collectively,
“Developer Support”). Developer Support Subscriptions do not
include support for (a) modified software packages, (b)
wholesale application debugging or (c) software included in
the Red Hat Extras repository, supplementary channels,
preview technologies or software obtained from community
sites. For Red Hat Application Services and/or Red Hat
OpenShift Developer Support Subscriptions Developer
Support is provided for up to one hundred (100) developers
provided all support requests will be made by up to two (2)
named Client contacts.

Red Hat Developer Support Subscription Levels. You may
purchase Professional (two (2) business day response time)
or Enterprise (four (4) Standard Business Hours response
time) with web and phone support for an unlimited number of
requests for Red Hat Developer Support Subscriptions.

Red Hat Partner Support Subscriptions

Scope of Coverage. Red Hat Partner Subscriptions make
certain Subscriptions available to partners for Development
Use. Red Hat Partner Support Subscriptions provide support
to a specified number of partner contacts. For each paid,
active Red Hat Partner Support Subscription, Red Hat will
provide (a) access to the supported versions of the respective
products through a Red Hat Portal; and (b) assistance with
installation, usage and configuration, diagnosis of issues, and
bug fixes, but only consistent with Development Use. Red Hat
Partner Support Subscriptions do not include support for (a)
modified software packages, (b) wholesale application
debugging or (c) software included in the Red Hat Extras
repository, supplementary channels, preview technologies or
software obtained from community sites.

Red Hat Partner Support Subscription Levels. You may
purchase Standard or Premium Partner Support Subscriptions
as set forth at
https://access.redhat.com/support/offerings/production/sia.
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